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If Disaster Strikes- 


Reinsurance Lessens the Shock. Tremendous capital outlays are at stake in 

the continuing operation of steel producers. A major accident or disaster 

could destroy or hamper a steel plant with sizable insurance costs. Properly drawn 
reinsurance is the most important safeguard employed by the insurance 
companies writing large risks. Our experience enables us to assist insurance 


companies with practical facilities. 
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Stepping Out... 


“Recognize me? I’m your Stand In... symbolizing your services to the 
public ...in all North America National Magazine 
advertising. * In fact...1 act as Stand In not only for 
North America Companies’ Agents, but for all members 


of the American Agency System.” 
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Appoint Arthur, 
Carney, Wolff to 
Executive Committee 


N.A.LA. Election Battle 
This Year Toughest 
In Modern History 


Herman C. Wolff, Indianapolis, J. V. 
Arthur, Winchester, Va., and John H. 
Carney, Eau Claire, Wis., have been 
appointed to the executive committee of 
the National Assn. of Insurance Agents. 

Mr. Wolff is president of Herman C. 
Wolff Co. He entered the agency busi- 
ness in 1920. He was vice-president of 
the Indiana Association in 1943 and 
president in 1944-45 and 1945-46. He 


was formerly state national director 
from Indiana and chairman of the N.A. 
LA. agents’ qualification committee in 
1946-47. 

Mr. Arthur, president of the J. V. 
Arthur agency, entered the general in- 
surance business in 1919. He has been 
director of the Virginia Association, 
vice-president, presideft and chairman 
of that organization. 

Mr. Carney is president and manager 
of Carney, Inc. He entered the busi- 
ness in 1933 with the claim department 
of U.S.F.&G. Milwaukee office. Five 
years later he became district super- 
visor for the company. In 1943 he 
entered the local agency business in 
Eau Claire. He was president of the 
Wisconsin Association in 1947-48 and 
is at present state national director. 

N.A.LA. at Chicago last week staged 
the first knock down and drag out elec- 
tion battle in at least its modern his- 
tory. It took the national board of 
State directors, acting in executive ses- 
sion as the nominating committee, two 
hours and 35 minutes and nine ballots 
to nominate Melvin J. Miller, Fort 
Worth, for the vice-presidency. The 
choice was automatically approved at 
the general convention session immedi- 
ately following, meaning that as a mat- 
ter of course Mr. Miller will become 
president next year. 

As always, there was no contest for 
the presidency, O. Shaw Johnson, 
Clarksdale, Miss., moving into the top 
spot to succeed John C. Stott, Norwich, 
N.Y. K. L. Nehring, Tucson and D. J. 
Lowd, Northampton, Mass., were elect- 
ed by the board of directors to the ex- 
ecutive committee. Under the N.A.I.A. 
constitution, -the two officers and the 
two elected executive committee men 
choose three more members of the ex- 
ecutive committee. 


No Deals Made 


Had Norman A. Chrisman, Pikeville, 
Ky., felt able to accept the vice-presi- 
dency, the 1949 N.A.I.A. election would 
Probably have been a routine matter. 
As early as last spring, it became known 
that his health made it improbable that 
he.could accept further office, but most 
leaders nursed a hope, almost up to the 
Chicago meeting, that he could be in- 
duced to change his mind. When it be- 
came known that his refusal was final, 
Supporters went to work on behalf of 
three candidates, Mr. Miller, J. F. Van- 
Vechten, Akron, and W. M. Sheldon, 
Chicago. All were veteran executive 
committee members, Messrs. Miller and 
Sheldon having served two consecutive 
terms and Mr. VanVechten having re- 


General Agents 
to Meet in 1950 
on Gulf Coast 


The 1950 annual convention of Amer- 
ican Assn. of Insurance General Agents 
will be held at 
Edgewater Gulf = 
Hotel, Edgewater 
Park, Miss. on 
dates to be select- 
ed, but probably 
late in April, the 
executive commit- 
tee decided at its 
meeting at Chicago 
during the N.A.I.A. 





meeting. The in- 
vitation was ex- 
tended by Jules 


Simoneaux of the 
Henry Steckler 
general agency of 
New Orleans, and he will be in charge 
of arrangements. 

The committee went on record as 
opposed to the term premium install- 
ment payment plan, as being detrimental 
to the interests of the business as a 
whole. 

The group maintained headquarters 
that was always a popular spot with 
members and friends in the agency and 
company ranks. There were about 25 
members on hand including S. Linton 
Smith, of Raleigh, the president; Sam 
H. Stewart of Tulsa, chairman of the 
executive committee, and Herbert Cobb 
Stebbins of Denver, the perennial sec- 
retary. 


Smith 


S. Linton 








turned to the committee last year and 
having served three years prior to 1947. 
All were able and respected, but none 
was in a position to become the out- 
standing candidate. 

There have been such situations be- 
fore, but they have always been settled 
by back stage deals prior to the nomi- 
nating session, usually a matter of sup- 
porters of two out of three candidates 
getting together on the time tested for- 
mula that No. 1 goes in this year, No. 
2 next year and No. 3 is out. What 
made the Chicago election last week 
memorable was that no such thing hap- 
pened. No deals were made and the 
matter was fought out in the nominat- 
ing session, but with apparently a min- 
imum of ill feeling. 


Deadlocked for Six Ballots 


Following the traditional Wednesday 
buffet luncheon, the National Board 
locked its doors at 1 p.m., and newspa- 
per men and other curious observers 
settled down for the annual “death 
watch.” The first ballot told the story, 
Mr. Sheldon, 17, Mr. VanVechten, 16, 
Mr. Miller, 16. On the second ballot, 
Messrs. VanVechten and Sheldon re- 
versed positions, Mr. Miller keeping his 
16 votes. On the third ballot, Mr. Shel- 
don’s wavering supporter went back to 
him and once more it was 17-16-16, with 
Mr. Sheldon again in the lead. Four 
more ballots failed to shake anyone’s 
faith in his candidate, the 17-16-16 score 
continuing. At this point, the directors 
agreed to an elimination ballot, each 
state representative to vote for two men 
and the low man to drop out. With 
the table surface largely obscured by 
green folding money representing bets 
and side bets, the seventh ballot was 
taken. It was a dud. Confusion over 
the voting method to be followed made 
a fair count impossible and it was agreed 
that this ballot was invalid. 

Now the watchers got a brief, but en- 
joyable break in their monotony. Ex- 
ecutive Vice-President C. P. Butler 

(CONTINUED ON PAGE 20) 


Marine Cover on 
ECA Cargoes May 
Include War Risk 


WASHINGTON — Marine insurance 
interests are understood to be pleased 
over a recent decision of economic co- 
operation administration that marine in- 
surance on export cargoes it finances to 
Marshall plan countries may include 
war risk insurance. This means that 
ECA will make U. S. dollars available 
for premiums on war risk coverage of 
cargoes it finances on the same basis 
as it has been doing for the past few 
months in the case of marine premiums. 

ECA action was taken on the basis of 
a redefinition of “marine insurance” un- 
der its regulations so as to include war 
risk coverage. Insurance companies and 
banks have been notified of this de- 
cision. 

Did Not “Reverse Self” 


Officials of ECA Controller Koehler’s 
office say that ECA did not “reverse 
itself” as reported in marine circles, but 
that there had been some doubt whether 
war risk was included under the term 
“marine insurance” such as it has been 
financing. These officials say that tech- 
nically speaking, one term does not in- 
clude the other, but that it has been the 
practice in the trade, as followed by 
companies and banks, to include war 
risk as a form of marine coverage. With 
this practice ECA goes along in its defi- 
nition. There was no fermal order or 
regulation issued. 

Marine representatives believe the 
American marine market will get a bet- 
ter chance at more business under the 
ECA war risk decision. 


Cover on Arms 


American marine men also are inter- 
ested in the $1.3 billion military as- 
sistance legislation and the question of 
possible marine coverage for exports of 
arms and military supplies for western 
Europe that would be authorized under 
the bill. 

At present that measure contains no 
provision with respect to marine insur- 
ance of such shipments, although it does 
contain a limited provision requiring 
shipment of 50% of the supplies and 
equipment in American flag vessels, if 
available at market rates. 


Devaluation Is Help 


Devaluation of the British pound and 
other foreign currencies will in the long 
run help the American marine market, 
marine observers here believe, because 
such devaluation will tend to promote 
increase of the foreign trade of the 
United States, and the more trade, the 
more marine insurance. 

However, in the short run, these ob- 
servers say, devaluation will probably 
help foreign marine interests more than 
American, because foreign countries 
should be able in the immediate future 
to increase their exports to the United 
States. British marine insurance inter- 
ests are expected to benefit more than 
those in other countries, because they 
are perhaps more experienced and better 
qualified, and have long acted as insurers 
of foreign trade of other nations. 





N.F.P.A. Regional at Buffalo 


_ A two-day regional conference of Na- 
tional Fire Protection Assn. will be 
held at Buffalo Nov. 1-2 to discuss plans 
to advance fire control practices in the 
northeastern area. It is expected that 
a sizable Canadian contingent will at- 
tend. 

The fire marshal’s section of N.F.P.A. 
will hold its regular winter meeting at 
the same time. 


Utah Agents Assail 
Installment Plan 
for Term Business 


Meeting Sets New 
Attendance Record—Earl 
E. Jones Named President 


SALT LAKE CITY—The 30th an- 
nual meeting here of Utah Assn. of 
Insurance Agents set an all-time record 
for attendance, with 410 attending the 
reception and dinner dance and 197 
registered. 

Kenneth L. Nehring, Tucson, Ariz., 
new executive committee member of 
National Assn. of Insurance Agents, 
represented that association. His sub- 


ject was “Judge for a Day.” Ralph D. 
Callister, of Salt Lalze City, vice-chair- 
man of the Far West Agents Con- 
ference, in an address warned agents 
that the proposed installment payment 
plan on term fire insurance is a most 
serious threat to the American agency 





NEW OFFICERS ELECTED 


President—Earl E. Jones, Blackburn- 
Jones agency, Ogden. 

Vice - president — J. Edwin Stein, 
Provo. 

Secretary—L. A. North, Ed D. Smith 
& Sons, Salt Lake City. 

State National Director—Adrian W. 
Hatch, Logan. 

Executive Committee—Ralph D. Cal- 
lister, Bradley-Callister agency, Salt 
Lake City;Fred C. Kidgell, Jr., Logan; 
Carroll B. Williams, Brigham City, and 
Grant Jacobsen, Provo. 





system and may cause its extinction if 
adopted. 

One of the 14 resolutions passed at 
the convention concurred with the ac- 
tion on that subject taken at the N.A. 
I.A. convention and delegated the Utah 
association officers to analyze and study 
other plans which will avoid dangers 
and objections of this proposed install- 
ment payment plan. 


Another resolution requested the 
state executive committee to consult 
the Utah insurance department re- 


garding preferential treatment created 
by the multiple location rules and forms. 
manual for interstate assured over intra- 
state assured and seek elimination of 
numerous restrictive rules in the tariff 
on intrastate risks. 

Commissioner Lewis M. Terry as- 
sailed unethical practices and un- 
authorized deviations by certain com- 
panies licensed in Utah and promised 
a hearing to determine why action 
should not be taken against these com- 
panies. 

J. D. Simpson, assistant agency sec- 
retary of the Royal-Liverpool group, 
San Francisco, in an address “Is Your 
Agency Getting Its Share of Casualty 
Business,” revealed new plans to en- 
able agents to build up premiums in 
casualty insurance. He also briefed the 
convention on a new streamlined garage 
liability policy which is to be released! 
on or about Oct. 1. 

Great enthusiasm was manifested by 
the agents for even closer future rela- 
tionships among the eight Far West 
Conference states and it was proposed 
to invite Hawaii and Alaska to joim 
this sectional group. 
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First 100 Years of Glens Falls 
Presented in Book Form 


As part of its 100th anniversary cele- 
bration, Glens Falls has distributed to 
stockholders, agents and employes cop- 
ies of a book entitled, “A Report on One 
Hundred Years” which in text and in 
illustrations records the beginnings, the 
history and achievements of the com- 
pany from 1849 when the Rev. Russell 
M. Little walked the streets of Glens 
Falls in a successful endeavor to con- 
vince his fellow citizens of the value of 
organizing a fire insurance company. 

The original capital was largely sub- 
scribed by people in and around Glens 

alls, much of it being provided by 
those who were active in the manage- 
ment. 

Through the years, the ownership of 
Glens Falls has expanded. Today there 
are almost 6,060 stockholders located in 
every state of the United States and in 
many countries abroad. Nevertheless, a 





G. PERRY CRAWFORD 


large percentage of the stock is still 
held in Glens Falls and vicinity, many 
of these stockholders being descendants 
of the original investors. 


1948 Premiums $43,851,280 


From a single company, which for 
years was run by one man, Glens Falls 
has developed into a group of companies 
with an annual payroll of $4,846,058. 
The premium volume for the group at 
the end of 1948 was $43,851,280 and the 
assets $82,720,581. Cash dividends paid 
on capital stock of Glens Falls began in 
1866, and have been continued each year 
since then. 

The familiar trademark of the Glens 
Falls first appeared in 1887, while the 
slogan “Old and Tried” is of earlier 
origin, having been used by the company 
as far back as 1872. 

The company began its operations in 
a one-room, second-story office but when, 
in 1855, the landlord proposed to in- 
crease the annual rent from $22.75 to 
$60, Mr. Little, then secretary and only 
active officer, promptly moved to cheaper 
quarters. 

Applications for insurance were care- 
fully scrutinized and were the cause of 
much deliberation. They first came to 
the attention of Mr. Little and were then 
referred to the directors before they 
could be accepted and the policies writ- 
ten. 


One Loss in Chicago Fire 


When the Chicago fire occurred in 
1871, Glens Falls had practically no 
policies in force in Illinois. The direc- 
tors had decided in the previous year to 
discontinue business in that state be- 
cause of inadequate rates and the con- 
flagration hazard presented in Chicago. 
Fifty-three companies were ruined by 
the fire, while Glens Falls paid but a 
single loss on a church. 

Glens Falls came through the San 
Francisco fire with capital unimpaired 
and with a surplus, over capital and all 
liabilities, of $1,715,282, even though 


gross losses of $1,502,911 were paid in 
cash. 

Col. John L. Cunningham joined 
Glens Falls in 1866. He was responsible 
for the recording of much of the history 
of the company and the publicizing of 
it from coast to coast. It was he who 
edited the famous “Now and Then” 
which reached a circulation of over 20,- 
000. He was a popular and prominent 
raconteur and orator, and was in great 
demand as a speaker. He succeeded to 
the presidency upon the death of Mr. 
Little. 


R. A. Little Takes Reins 


Russell A. Little was elected president 
upon the retirement of Col. Cunning- 
ham. His first job with Glens Falls was 
in 1871 when he was appointed special 
agent. Subsequently, he served as gen- 
eral agent, secretary and vice-president. 

In 1874 Egbert W. West joined Glens 

Falls family at the age of 11 as office 
boy, janitor, errand boy and general 
factotum, at a salary of $50 a year. Mr. 
West later became president and chair- 
man. 
In the middle ’80s, Mr. West was sent 
out as special agent. His salary as book- 
keeper had been $1000. When he was 
promoted, it was cut to $900. When he 
managed a dazed, “Why?” the answer 
was that he was now worth $100 less 
to the company because he did not know 
anything about field work. 


Pioneer in Employe Benefits 


Such experiences made Mr. West 
sensitive to the welfare of the employe, 
and due to his influence Glens Falls was 
among the pioneer companies to adopt 
pensions for employes in 1914. He was 
responsible for several plans which pro- 
duced widespread ownership of stock of 
Glens Falls by employes and agents. 
A group life contract which now in- 
cludes free surgical benefits was negoti- 
ated in 1923. To round out the program 
of employe benefits, profit sharing was 
adopted in 1930 and is used today. 

During the first war and the years 
following it, Mr. West became convinced 
that the disruption of foreign insurance 
markets offered an unparalleled oppor- 
tunity to American companies. He was 
a leader in the formation of underwrit- 
ing and reinsurance pools which today 
form an important part of world insur- 
ance markets. 

(CONTINUED ON PAGE 23) 


Insurance Accountants to 
Meet at Boston Oct. 19-21 


Insurance Accountants Assn. _ will 
hold its fall conference at Boston Oct. 
19-21. John W. Lamble, North Star Re- 
insurance, president of the association, 
will open the meeting with his annual 
address. 

Commissioner Harrington of Massa- 
chusetts will be a guest speaker. Harry 
Haag, southern department office man- 
ager Hartford Fire, will discuss “In- 
stallment Premium Accounting.” Ster- 
ling T. Tooker, secretary Travelers, will 
speak on “Selection and Rating of Super- 
visory Employes.” Luther L. Hansell, 
assistant to comptroller, Royal-Liver- 
pool, will review “The Evolution of Ac- 
counts Checking.” 

Other speakers and their subjects are: 


John Cleary, Jr., Boston, “Ocean Ma- 
rine Accounting”; J. W. Brasie, Reming- 
ton-Rand, and Bernard Torri, Shaw- 
Walker, “Office Planning’; Malcolm 


Johnson, Everett & Johnson, New York, 
“Federal Income Tax Changes”; and 
George Ladner, Security, “Insurance 
Accounting—Today and Tomorrow.” 

An open forum scheduled for the last 
day will be preceded by the following 
speakers: Everett Potter, National 
Board; Anthony Kerch, Resolute, “Com- 
mercial Accounting as Applied to In- 
surance Accounting”; and E. G. Vander- 
Feen, National Surety, “Some Notes on 
Accepted Practice of Determining Un- 
earned Premium Reserve on Casualty 
and Surety Lines of Business.” 





Michelsen, Hanley on Tour 


L. Michelsen and P. F. Hanley, both 
home office secretaries of Commercial 
Union, spent several days in Oklahoma 
City with H. E. Pate, Oklahoma state 
agent. Mr. Hanley will visit Wichita, 
Lincoln, Neb. and Chicago before re- 
turning to New York. Mr. Michelsen 
will remain longer in Oklahoma and 
will stop a few days at St. Louis on his 
return trip. 


Sunflower Puddle Resumes 


Sunflower Blue Goose puddle at 
Wichita had a large turnout for its 
opening meeting. Nick Kleber, Phoenix, 
presided in the absence of Big Toad 
John L. Vorse, Royal-Liverpool, who 
was vacationing. A guest was Lou 
Myers, examiner of Phoenix from Hart- 
ford. New rule book filings were out- 
lined by Ewing B. Fergus, Kansas In- 
spection Bureau. 








AT N.A.1.A. CONVENTION AT CHICAGO: Leaders of middlewestern conference— 
H. H. Corson, Nashville, chairman; A. M. O’Connell, Cincinnati, vice-chairman, and 


J. H. Carney, Eau Claire, Wis., secretary. 


Stevens Has Plan | 
to Compete With 
Installment Idea 


Allen C. Stevens of White Plains, 
N. Y., has brought out a-special plan 
for banks to finance three and five 


year premiums in three and five annual 
installments. It is designed to meet 
the installment plan of paying term 
premiums. “The Stevens plan 5-5” js 
a note plan for local banks to finanee 
term premiums in cooperation with the 
local agents, “in a manner comparable 
to the annual payment plans of the in 
surance companies.” 

On a $400 premium for a five year 
policy, insured pays down $100. There 
is a service charge of 5% of $400, this 
$20 being equivalent to 2.67 interest, 
The balance of $380 is the amount of 
note and is made payable to the agent, 
who upon assigning it to the bank re 
ceives $300, which is the balance of the 
five year premium, from the bank. The 
bank thereafter collects the note in equal 
installments of $80 each. 


Applied to Three-Year Business 


In case of a three year premium of 
$250, the down payment is $100, the 
service charge is 2.4% of $250, or $, 
which is equivalent to 2.67 interest. Of 
the balance of $156, the amount of note, 
the agent receives $150 from the bank, 
which then collects two annual install- 
ments of $78 each. 

On smaller loans, Mr. Stevens points 
out in explaining his plan, the banks 
may want to charge more than 2.67 
interest. He sets out a table showing 
the amount of service charge that will 
yield the desired interest: 5% of five 
year premiums equals 2.67 interest; 6% 
equals 3.20 interest; 7% equals 3.73; 
8% equals 4.27; 9% equals 4.8; 10% 
equals 5.33. On three year premiums, 
2.4% of three year premiums equals 
2.67 interest; 3% equals 3.33; 4% equals 
4.44; 5% equals 5.74, and 6% equals 
6.67. The 2.67% interest is the service 
charge made by insurers where they 
have an installment payment plan. 

The announcement points out that 
agents may want to use the plan, even 
though banks charge more than the 
2.67 interest, in order to keep the busi- 
ness and that a few dollars is a small 
sacrifice for the agent to make to avoid 
collecting commission and installments 
annually, as under insurance company 
plans. 

This is a variation of previous plans 


that Mr. Stevens has gotten out. He 
sells the notes to agents, insurers of 
banks. 


Robertson Named Eastern 
Manager of Rough Notes Co. 


The Rough Notes Co. of Indianapolis, 
has appointed Don J. Robertson as 
eastern manager. Mr. Robertson, who 
since 1945 has been southwestern mam- 
ager for Rough Notes, will assume ut- 
der his new responsibilities the direction 
of life, fire, casualty and surety sales in 
New York, New Jersey, eastern Penn- 
sylvania, Maryland and Hartford, Conn. 

He replaces Ralph E. Morrow as east- 
ern manager. Mr. Morrow will return 
to the home office to devote his full time 
as business manager of “Rough Notes.” 





N.A.LA. to Chicago in 1950, 
Perhaps 1951, 1952 Also 


National Assn. of Insurance Agents 
is definitely committed to holding its 
next annual convention, 1950, at the 
Stevens hotel in Chicago. The asso 
ciation also has arranged with the hotel 
for 1951 and 1952, if the executive com 
mittee of the N.A_I. A. elects to exercist 
the option. When the executive commit 
tee will act is not known, but presum- 
ably it will be well before next y 
gathering. 
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N.Y. Dept. Men 
Talk in Midwest on 
Uniform Accounting 


Thomas C. Morrill, deputy superin- 
tendent, and James J. Higgins, chief of 
the uniform accounting bureau of the 
New York department, will give their 
presentation on uniform accounting in 
Chicago Oct. 12. The meeting is spon- 
sored by the Illinois and Indiana de- 
partments. Accountants and statisti- 
cians of those states and others are ex- 
pected to attend the session, which will 
be held in the afternoon and evening, 
with a dinner and an outside speaker. 

They met in May at Columbus with 
125 accountants of Ohio domestic com- 
panies. Last week the two were on 
the rostrum at Detroit at a meeting at- 
tended by approximately 165 technical 
men representing Michigan companies 
and the chief examiners of Michigan, 
Ohio, Indiana, Illinois, Iowa, and Ne- 
braska departments, 


Sketches Background 


The pattern of the presentation is: 
Mr. Morrill sketches the background 
of uniform accounting and Mr. Higgins 
outlines the practical details of the pro- 
gram. The first meeting was at the 
invitation of the Ohio commissioner 
and last week’s at the invitation of the 
Michigan department. The Iowa and 
Nebraska departments have asked them 
to appear at a joint meeting, probably 
at Omaha, later in the fall. 

The New York department is not 
attempting to tell other departments 
how to run their business, but having 
the initiative in the uniform accounting 
program, getting it adopted in New 
York, and then having the plan adopted 
countrywide, the New York department 
feels an obligation to explain it on a 
working basis wherever necessary. Do- 
mestic companies of other states, not 
entered in New York, are not familiar 
with uniform accounting procedure, 
which they are having to apply next 
year to their own operations. Messrs. 
Morrill and Higgins are seeking to 
make application of the program as 
simple and economical as possible, par- 
ticularly at the outset when many prac- 
tical questions arise. The New York 
department is paying their expenses to 
these meetings. 


Open to All Interested 


Director Hershey of Illinois an- 
nounced that the Chicago meeting, for 
Illinois and Indiana domestic fire and 
casualty companies, will start at 9:30 
am., Oct. 12, at the LaSalle hotel. The 
meeting is open not only to representa- 
tives of domestic companies, who are 
urged to bring questions which they 
want answered, but to others interested 
in the subject. 

It is planned to have a dinner and 
speaking program that evening and in 
order to make reservations the Illinois 
department must know how many will 
be attending the dinner. Those not al- 
ready contacted should make reserva- 
tions with J. W. Watson of the Illinois 
department at 160 North LaSalle street, 
Chicago. 


Arson Conference in Ky. 


_A conference was held at Frankfort, 
Ky., on a call from W. L. Martin, state 
fire marshal, with 65 in attendance to 
discuss plans for tightening up on arson 
res. 

It is desired to have all adjusters, 
members of the arson squad of the state 
Police department, investigators for the 
state fire marshal’s office, Kentucky In- 
spection Bureau and others speed up 
feports of any fires that have incendiary 
aspects, so that investigations may be 
Started before the trail is cold. 

G. H. Parker, manager Kentucky In- 
Spection Bureau, spoke on the causes 
of arson fires. 


Theo Hardy, 
Vicksburg, Miss.; J. 
Hudson, Green- 
ville, S. C., and D. A. 
Bolton, Jacksonville, 
new chairman south- 
eastern conference, 
at N.A.LA. meeting. 











Soon to Release 
Proposed Kentucky 
Insurance Code 


Commissioner Southall expects to 
release the first draft of the proposed 
new Kentucky insurance code about 
Oct. 10, and then he intends to call 
a series of hearings on various phases 
of it at Louisville and Frankfort com- 
mencing about Nov. 10. The work has 
been done largely by Robert D. Wil- 
liams of Seattle, who fashioned the 
state of Washington code, and James 
Creal, general counsel of the Kentucky 
department. 


Chicago C.P.C.U. Luncheon 
Reservations Prove Heavy 


Advance reservations for the insurance 
all-industry luncheon, sponsored by the 
Chicago C.P.C.U. on Oct. 5 indicate that 
some 500 from the midwest will be at- 
tending, the largest number to date. 
Feature of the meeting will be confer- 
ment of ‘C.P.C.U. designations by Harry 
J. Loman, the dean of the American In- 
stitute for Property & Liability Under- 
writers. Principal speaker will be Paul 
H. Schindler, manager of the insurance 
department for Youngstown Sheet & 
Tube. Luncheon tickets at $3.25 each 
can be obtained from R. Maynard Toelle, 
American Foreign, Insurance Exchange 
building. 


Record Blood Donation 


In the largest single bloodmobile oper- 
ation by any company since the incep- 
tion of the American Red Cross civilian 
blood program, 422 employes, or nearly 
20% of Home’s personnel in New York 
signed up to donate blood. The regis- 
tration included employes of the main, 
Brooklyn and midtown offices. The 
donors gave their blood in a mobile unit 
installed in Home’s main office. 





Before and After Value Is 
Measure of Theft Loss 


The basis for recovery on the theft 
loss on a car that is stolen and later 
recovered is the difference between the 
value of the car when it was taken and 
when it was gotten back, according to 
the federal court for the western division 
of Missouri in holding for the assured 
in Shefrin vs. Hawkeye Casualty. 

The insurer contended that the meas- 
ure of damages should be the cost of 
repairing the car, which was fixed at 
$551, whereas according to the evidence, 
the decline in value of the car was 
$1,025. 

Shefrin was an automobile dealer. 
The car insured was a 1947 Buick, super 
4-door sedan, the stipulated cost being 
$2,750. The car was stolen Jan. 31, 1948, 
and was not recovered until Sept. 1 of 
that year. It was driven many thousands 
of miles and was badly used. 

The court put the utmost emphasis 
on the condition in the policy applicable 
to recovered, stolen cars, providing: 
“The company may return any 
stolen property with payment for, any 
resultant damage thereto at any time 
before the loss is paid . . .” Hence the 
court held the only question is what 
the “resultant damage” was to the car. 
The excessive use or damage was be- 
yond any power to repair and was the 
“resultant damage” from the theft of 
the car. The court also allowed 10% 
of the “resultant damage” under the 
Missouri law governing vexatious re- 
fusal to pay, and it also gave recovery 
for $150 under the loss of use provision. 





Open Two New Offices 


Gay & Taylor, general adjusters in 
North and South Carolina, Tennessee 
and Virginia, have opened two new 
offices. Charles B. Edwards will man- 
age the office at Lumberton, N. C., and 
Walter L. Williams will head the one 
at Bristol, Va. The firm now operates 
11 offices. 








New Mexico Official Lineup 





New officers of New Mexico Assn. of Insurance Agents pictured after their election at 
Albuquerque. In the back row left to right: R. W. Daniels, Jr., Hobbs; Irving Menger, 
Alamogordo; Howell Ernest, Santa Fe; L. E. Fruedenthal, Las Cruces, all members of 
the executive committee, and Jack Bradenburg, Taos, vice-president. 

In the front row, left to right, are Fred E. Dennis, Clovis, executive committee mem- 
ber; Edward Dunagan, Carlsbad, secretary-treasurer; Charles Montgomery, Carlsbad, 
president; Paul Sackett, Albuquerque, state director, and Nan Kauffman, Silver City, 


an executive committee member. 


Not to Circulate 
Minority Report on 
Installment Plans 


The National Board of State Direc- 
tors of the National Assn. of Insurance 
Agents at the Chicago convention, sub- 
sequent to approval of the resolution 
opposing the installment payment of 
term premiums, decided that the minor- 
ity report objecting to the resolution 
should not be circularized among su- 
pervisory officials. The original minority 
resolution called for circularizing in- 
surers and state supervisory officials, 
but ended up by asking the state di- 
rectors simply to accept the report for 
inclusion in the minutes of the meeting. 

The majority decision of the N.ALLA. 
state direéctoers condemning installment 
plans and asking commissioners to re- 
consider approved plans and disapprove 
new filings was adopted on a roll call 
vote of 32 to 14. The 14 states voting 
against made up their minority report 
subsequent to this action and stated 
they opposed the resolution because the 
action was taken before the directors 
had a chance to discuss the conse- 
quences with their state associations; 
because many N.A.I.A. members ap- 
parently will continue to use such plans; 
because no company rating or super- 
vising organization should attempt to 
control the plans or their use, and be- 
cause the problem is an individual one 
between company, agent and public. 


Purpose Accomplished 


The consensus of state directors was 
that since the resolution had been given 
to the press, which publicized it, and 
was being accepted for insertion in the 
minutes of the convention, its purpose 
had been accomplished; that a minority 
report on this issue should not be cir- 
cularized among state supervisory au- 
thorities along with the majority state- 
ment. Those who signed the minority 
report went along with this view, it is 
said. The objective of their resolution, 
it was stated, was primarily to make 
understandable te certain supervisory 
officials their position of having asked 
those officials to accept an installment 
plan to meet competition and then hav- 
ing their association go on record 
against the idea. 


Ia. Pond Officers Move Up; 


“Surprise” Award to Hession 


DES MOINES — J. B. Wyatt of 
North America has been elected as 
wielder of the Iowa Blue Goose. As a 
result of the resignation ef Erwin Wieck 
of Hawkeye-Security as supervisor, fol- 
lowing his transfer to Milwaukee, all of 
the officers moved up with Lee Taylor, 
Commercial Union, taking over as su- 
pervisor; R. W. Dunker, New Hamp- 
shire, as custodian; C. S. Cathcart, 
Home, as guardian, and H. H. Wyant, 
Great American, as keeper. 

T. J. Hession, Des Moines manager of 
Western Adjustment, was honored by 
the Blue Goose at a surprise party at 
Clear Lake, with 66 in attendance. The 
event has become an annual affair, with 
the pond selecting one of its members 
to be honored for outstanding service. 

Fred C. Meister, Travelers Fire, most 
loyal gander, presided, with Elmer 
Warner of Merchants Mutual Bonding 
serving as toastmaster. Mr. Warner 
received the award in 1948. Mr. Hes- 
sion was presented a luggage set. 





Inspect West Branch, Mich. 


Michigan State Fire Prevention Assn. 
inspected West Branch, with 15 field 
men participating. Raymond L, Jen- 
nings, state agent of American, ad- 
dressed a luncheon group and also 
spoke to students of the public school. 
JameS E. McEvoy, state agent of 
Security, spoke to the parochial school 
children. 
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Mutual Agents 
Announce Program 


The pregram for the annual conven- 
tion of the National Assn. of Mutual 
Insurance Agents at the Congress hotel, 
Chicago, Oct. 10-12, is as follows: 

The board of directors will meet at 
3 p.m., October 9. 

Oct. 10—Registration and reunion. 

Luncheon, with President Hugh H. 
Murray, Jr., of Raleigh, N. C., presid- 
ing; address by Lynn A. Williams, Jr., 
vice-president University of Chicago, 
on “The Insurance Man and the Atom.” 

Afternoon session—Talks by Herbert 


E. Clarkson, advertising agency head 
and instructor in business at North- 
western University, topic “Whiskered 
Expressions”; Richard R. Fowler, mer- 
chandising consultant of Toledo and 
Chicago, on “Modern Trends in Selling 
and Merchandising”; business meeting. 

Evening—Reception for officers and 
past presidents. 


Sessions Oct. 11 


Oct. 11—Morning session, talks by 
Dr. Preston Scott, psychologist and lec- 
turer, “The Art of Dealing with Peo- 
ple”; Walter Taylor, agent at Ro- 
chester> N. Y., “Office Efficiency”; 
Frederick Meyer, agent from Iowa, 
“Diversified Selling” and Mr. Murray, 








Fascinating 


‘OLD SCOUT” 


Winner of the First Cross-Country Auto Race 








“Racing” from New York to Portland, Oregon 


in 1905, this Oldsmobile runabout made the 
trip in 40 days running time. Distance then 
about 3,950 miles. ‘‘Old Scout’ on a good 
road could go 35 m.p.h. 


The "St. Paul” was*among the first to write automo- 
bile insurance. Today's streamlined cars are matched 
by our streamlined coverages. For fast, speedy 
service, think first of the Saint Paul Companies. 


Members, American Foreign Insurance Association, 
offering world-wide insurance facilities. 


ST. PAUL FIRE and MARINE INSURANCE COMPANY 
MERCURY INSURANCE COMPANY 
ST. PAUL- MERCURY INDEMNITY COMPANY 


First chartered almost a century ago 
EASTERN DEPT. 
75 Maiden Lane 
New York 7, N. Y. 


HOME OFFICE 
111 W. Fifth St. 
St. Paul 2, Minn. 


PACIFIC DEPT. 
Mills Building 
San Francisco 4 
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18 Years of Experience 723 


Truck and Car Alarm 
Systems to Suit the Risk 


BABACO ALARM SYSTEMS, 
Washington St. « 





NATIONWIDE 
SERVICE 



















Inc. 


New York 14, N. Y 





“In the Public Interest.” 


Afternoon—Fred W. Lahr, Indian- 
apolis advertising agency peat “Selling 
Insurance the Hard Way” George 


B. Haskell, economist of iuticioon Mu- 
tual Alliance, “The Factual Case for 
Mutual Insurance”; R. J. Rountree, 
vice- pres., Peirce Wire Recorder Co., 

“Selling and the Shorter Work Week.” 

Meeting of the board of directors fol- 
lowed by election of officers. 

State association officers’ dinner Tues- 
day night. 

Oct. 12—“More about 
havior” by Dr. Preston D. Scott, and 
Prof. Robert Miller of Drake Uni- 
versity, “Are You Causing Your Own 
Dollar Shortage”; John Adam, Jr., Bos- 
ton, resident secretary of Central Man- 
ufacturers’ Mutual, “Why Sell?” Dr. 
William Dern, rector of St. Paul’s Epis- 
copal Church, Newport, Ky., “A Parson 
Takes a Gander.” 

The convention closes 
night with a banquet. 


Chilcote Sues Jackson of 
Missouri for $100,000 


ST. LOUIS—Donald E. Chilcote has 
filed a suit for $100,000 damages against 
Superintendent Jackson of Missouri, 
and the five companies on Jackson’s of- 
ficial bond charging the superintendent 
with misrepresentation and with failure 
to perform his duties in connection with 
the collapse of Mutual Commerce Cas- 
ualty of Kansas City and a consequent 
indictment against Mr. Chilcote. Last 
January Mr. Chilcote had been acquitted 
by a directed verdict in the St. Louis 
circuit court of a charge of embezzling 
funds from Mutual Commerce Casualty, 
of which he had been a vice-president 
and general agent. Mr. Chilcote’s ac- 
tion against Superintendent Jackson 
had been expected. 

Mr. Chilcote’s petition charges that 
Superintendent Jackson, acting in his 
official capacity, permitted the Kansas 
City company to continue operations 
long after he knew that its financial 
condition had become impaired. 

The petition further alleges that Su- 
perintendent Jackson had induced Mr. 
Chilcote to assist Mutual Commerce 
Casualty with advances of money and 
urged him to take over the company 
before it was thrown into receivership 
under a petition filed by the insurance 
department. 


Basis for Indictment 


The Chilcote petition states that after 
Jackson had induced the general agent 
to advance funds to the Kansas City 
company, he also induced Mr. Chilcote 
to permit representatives of the insur- 
ance department to examine the books 
of the Chilcote agency and used this 
opportunity “to manufacture an alleged 
claim and charge that Chilcote had 
failed to account properly to Mutual 
Commerce Casualty.” 

It was as a result of this examina- 
tion that Mr. Chilcote was originally 
indicted by the St. Louis grand jury on 
a charge of embezzling $3,000 from the 
Kansas City company. 

The suit that Superintendent Jack- 
son’s acts in this connection were in 
“malicious, corrupt and gross abuse of 
the powers and duties” required of his 
office asked that the court award dam- 
ages to Mr. Chilcote. The petition 
named as defendants in addition to Su- 
perintendent Jackson, Fidelity & De- 
posit, American Bonding, Hartford Ac- 
cident, Aetna Casualty and Fidelity & 
Casualty, which carry the $100,000 bond. 


Field Men “Hear Hale 


The speaker at the first fall meeting 
of Cleveland Field Club was Clayton G. 
Hale of the Hale & Hale agency. His 
subject was “Talking Shop.” It was 
the fourth occasion on which Mr. Hale 
has addressed this group. He talked 
briefly on the different phases of the 
business and urged the property agents 
and field men to seek friends as well as 
patronage for the business. 

Stuart R. Terwilliger, Aetna Fire, 
presided as president of the field club. 


Human Be- 


Wednesday 





Universal Mutual Licensellll 
to Write Auto in linois 


Universal Mutual Casualty, 208 South 
LaSalle street, Chicago has been § 
censed in Illinois to write auto insurang 
in all its forms. The company continug 
writing a full line of hospitalizatig, 
coverages, both on individuals and 
groups. At present the company, whieh 
sells through agents, is building up ‘ity 
agencies around the state, concentrati 
heavily on those areas outside of C 
county. 





Miazza to N. O. Agency 


Edward T. Miazza, formerly branch 
manager and more recently general ad. 
juster for General Adjustment Burea 
at New Orleans, becomes general map. 
ager of Lob Insurance Agency, Ney 
Orleans, Oct. 1. 

Mr. Miazza has spent 20 years in the 
adjusting field. While with G.A.B. he 
served as adjuster in many nationad 
catastrophes, including the Texas Cit 
disaster in 1947. His early experience 
was with the New Orleans Adjustment 
Co., which was merged with G.AB 
in 1934. 

During the war he served in Europe 
and was discharged as a lieutenant col- 


onel. He is a past most loyal gander of 
Louisiana Blue Goose and is now 
wielder. 





F. P. Movie for Youths 


The Arkansas City (Kan.) Insurance 
Board has arranged for a special fire 
prevention movie show Oct. 15 as a 
climax to Fire Prevention Week, which 
will be open to every youth of thé city 
and county. 


Lowery D. Finley of Norfolk recalls 
that he attended the first White Sulphur 
Casualty convention in 1914. He was 
not, however, one of the founders of 
the agents association the previous year, 
He and Wade Fetzer were the only men 
that were at White Sulphur in 1914 that 
were also on hand in 1949, 35 years later, 











Year in and year out 
you'll do well with the 
HARTFORD 


—al forms of fire, 
marine and casualty 
insurance and fidelity 
and surety bonds. 


NATIONWIDE 
SERVICE 


HARTFORD FIRE 
INSURANCE COMPANY 


HARTFORD ACCIDENT 
AND INDEMNITY COMPANY 


HARTFORD LIVE STOCK 
INSURANCE COMPANY 
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Improved Service 
Key to Agents’ 
Success: Kingsley 


Philip Kingsley, agency superinten- 
dent of Fireman’s Fund, addressing the 
annual convention of Utah Assn. of In- 
surance Agents, said he believes there 
is a bright future ahead for agents who 
provide improved service. 

Mr. Kingsley observed that the agents’ 
income is being challenged because 
more and more people are going into 
the local agency business. This creates 
more competition and as competition be- 
comes severe, some companies will file 
deviations. However, the real raiders 
of the business will not be the “two- 
biters,” but the active enthusiastic agent 
who is out to make a name for himself 
and be worthy of his hire. 

Insurance buyers are convinced, Mr. 
Kingsley said, that the only difference 
in the cost of stock and non-stock in- 
surance is the agent’s commission. The 
question is whether the commission is 
worth the difference, and he said the 
service can easily justify stock company 
rates. He said that if the agent will 
follow good underwriting practices, pay 
his balances promptly, do his part to 
reduce losses and give good agency 
service, his commission will not be in 
danger. 

He listed a number of complaints that 
buyers have about agents. At the top 
of the list is high-pressure selling. It is 
only the amateur who resorts to that, 
Mr. Kingsley said. It isn’t necessary, 
because when an agent goes out to 
make a sale, all he has to do is interest 
people in his product, convince them 
that there is a need for it, and persuade 
the buyer to take the agent’s goods in 
order to achieve complete protection. 

Other buyers’ complaints are that the 
agent is too ignorant of his product, too 
greedy, and tries to over-sell; he wastes 
the buyer’s time; agents have a begging 
attitude, are curious about private af- 
fairs, and refuse to give service after 
promising it. 

The agent’s stock in trade is not a 
shelf full of policies, it is the service 
that he gives, Mr. Kingsley declared. If 
the agent is to survive the buyers’ 
market, he must perform service func- 
tions to trade for the premiums he re- 
ceives. The agent should have a com- 





plete knowledge of the business and his | 


client’s business. He should give com- 


plete inspection service and service on | 


engineering and rating. He also should 
be able to give accurate valuation serv- 
ice and in this respect, be as graceful 
to reduce the amount of insurance as 
he was eager to increase it. Policies 
should be tailor-made to fit the risk, 
and the agent should give guidance and 
advice in the event of loss, and should 
provide his client with security of com- 
pany. 


Waterloo Agents Elect 


WATERLOO, IA.—W. R. Pedersen, 
Vaughan agency, has been elected presi- 
dent of Waterloo Assn. of Insurance 
Agents, succeeding Steve C. Bronson. 
Russell Schner was named vice-president 
and Davis Seger, secretary. 


Two Oregon Assns. Elect 


Eugene and Salem (Ore.) Assns. of 
Insurance Agents have chosen new of- 
ficers. 

Eugene officers are: President, John 

. McBurney; vice-president, Frank P. 
Walker; secretary, Patricia Whittaker, 
and treasurer, Clara Sigman. 

Salem officers are: President, Len 
Potts; vice-president, G. L. Skinner; 
Secretary, C. M. Byrd. 











Webb Woodward of Topeka, former 
President of Kansas Assn. of Insurance 
Agents, is teaching a new 2-hour course 
M property insurance inaugurated at 
Washburn Municipal University tkere 
this year with a capacity enrollment. 








T. C. Fitzhugh, Waco, Tex.; W. B. Calhoun, Milwaukee, past N. A. I. A. president, 


and G. D. Fairleigh, soon to become executive secretary of Georgia association. 


Davis Manages Auto 
Protective Bureau 


William J. Davis has been named 
secretary and manager of Automobile 
Protective & Information Bureau, Chi- 
cago. He succeeds to one of the titles 
to be vacated by the retirement of E. 
L. Rickards. 

Mr. Davis has spent his career in in- 
vestigative work. He graduated from 
University of Chicago in 1923 and sev- 
eral years later completed his law work 
at Chicago Kent College and was ad- 
mitted to the bar. His first job was as 
an investigator for Retail Credit and 
then he joined Chicago Assn. of Com- 
merce as an investigator, He joined the 
bureau as special agent in Cook county 
in 1933 and was named assistant man- 
ager in 1941. 

Mr. Davis has been a tireless barn- 
stormer of the central states in organi- 
zing auto theft prevention. He has 
addressed many insurance and police 
associations and has been active in the 
field of police education. 





R. E. Farrer, educational director of 
National Assn. of Life Insurance 
Agents, spoke before Fort Wayne Assn, 
of Insurance Agents. 





YOU BE THE 





The farmer is putting you in the 
position of judge and he wants a 
decision when he says — 

“In order to work separated tracts of land | have to 
drive my unregistered tractor and 
hay rake over a state highway. My 
hay rake extends over the center of 
the road. While traveling this route I 
meet ant oncoming automobile which 
runs off the road and is damaged 
while trying to avoid my hay rake. 
Would my Farmer’s Comprehensive 
Personal Liability policy cover me?” 


Answer to the quoted q 


JUDGE AND JURY! 
>» | SN 






Put yourself on trial. What are you doing about 
the farmers in your vicinity? Surely the farmer, who 
faces as many hazards as any other individual, is 
entitled to know about the protection he can secure 
for his family and himself. You lose much if you over- 
look this big group of prospective customers—custom- 
ers the Royal-Liverpool Group stands ready to assist 
ifs agents in reaching. 





is contained in the Group's 


current issue of “True or False.” Your copy is available on request 


Could you answer the question? 


to our Advertising Department. 










CASUALTY - FIRE + MARINE 


ROYAL-LIVERPOOL + 


OF AMERICA « 


150 WILLIAM ST., NEW YORK 8, N. Y. 


ROYAL INSURANCE COMPAWY, LTD. «+ THE LIVERPOOL & LONDON & GLOBE 
INSURANCE CO. LTD. » AMERICAN & FOREIGN INSURANCE CO. « BRITISH & 
FOREIGN MARINE INSURANCE COMPANY, LTD. 
QUEEN INSURANCE COMPANY OF AMERICA « 
THAMES & MERSEY MARINE INSURANCE COMPANY, LTD, 


* THE NEWARK FIRE INSURANCE CO. 
STAR INSURANCE COMPANY 


EAGLE INDEMNITY COMPANY « GLOBE INDEMNITY COMPANY » ROYAL INDEMNITY COMPANY 
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NEWS OF THE COMPANIES 





Stockholders O. K. 
Hartford Capital 
Boost of $4 Million 


At a special meeting of the stock- 
holders of Hartford Fire it was voted to 
increase the capital stock of the com- 
pany from $12 million to $16 million, 
the 400,000 additional shares to be paid 
for by transferring $4 million from the 
surplus to the capital account. 

The additional issue was declared as a 
stock dividend payable Nov. 1 in the 
proportion of one share of additional 
stock for every three shares held by 
stockholders of record Oct. 3. 

Stockholders of Hartford Accident 
voted that the company’s capital be in- 
creased from $5 million to $10 million 
by the issue of an additional 500,000 
shares at $10 par value. Directors of 
Hartford Fire authorized the purchase 
of the entire issue at $20 per share. By 
this action $5 million will be added to 
capital of Hartford Accident and $5 
million to surplus. 

When the changes were originally 
proposed, Charles S. Kremer, president of 
Hartford Fire, stated if future earnings 
warrant, it is hoped and expected that 
the company will be able to continue 
to pay dividends on the presently out- 
standing stock and the additional stock 
at the present annual rate of $2.50 a 
share. 


Miss Bertha Carson Upped 


Miss Bertha M. Carson has been 
named assistant treasurer of Constitu- 
tion Reinsurance Corp. Miss Carson, 
who is in charge of the statistical rec- 








under former Secretary of State Mar- 
shall. Mr. Lovett now is a partner in 
the banking firm of Brown Brothers, 
Harriman & Co., New York. 


Palmer Buffalo Chairman 


William Palmer has elected 
chairman of Buffalo to the 
late Philip J. Wickser. 

Mr. Palmer has been a director of 
Buffalo since 1927. He has been vice- 
chairman of the board since 1936. 

George E. Houck continues as presi- 
dent. 


Camden Fire Ups Craft 


Ellis V. Craft has been appointed 
assistant claims manager for the east- 
ern territory of Camden Fire. He will 
be in charge of fire, automobile and in- 
land marine claims. Burtis Crooks con- 
tinues as assistant claims manager for 
the western territory. Mr. Craft has 
been with the company for 19 years. 


been 
succeed 








Companies Lose Wis. Suit 


GREEN BAY, WIS.—Four fire in- 
surance companies lost their suit to 
recover $4,568 from D. K. Irmiger, op- 
erator of the American Laundry, charg- 
ing negligence of laundry employes was 
responsible for a fire loss at the Arn- 
dorfer Garage May 6, 1944. The com- 
panies are Pacific National, Merchants, 
Security and Norwich Union. Filter 
clay from the laundry’s dry cleaning 
plant, saturated with inflammable sol- 
vent, was alleged to have been piled 
against the garage wall and started 
the fire. The defendant denied the 
claim. While the jury found the em- 
ploye had trespassed in piling the clay 
against the wall, the act itself was held 
not to be negligent and not the cause 


FIELD 





New Hampshire Transfers 
Patton to Wisconsin Field 


New Hampshire and Granite State 

have transferred Howard M. Patton 
from the New England territory te 
Wisconsin and northern Peninsula of 
Michigan as special agent for both 
companies. 

Since his discharge from army serv- 
ice, Mr. Patton has had both home 
office and field experience. He will assist 
State Agent Robert J. O’Neill, with 
headquarters in the Caswell building, 
Milwaukee. 


Ky. Pond Has Golf Party 


About 55 were present at a stag golf 
party of Kentucky Blue Goose at Lex- 


ington. John C. Wharton, Crum & 
Forster, Lexington, was toastmaster at 
the dinner. Tom G. Wilds, Hartford, 
had low gross. 


Transfer Watson to Miss. 


New York Underwriters has appointed 
G@ Vi Watson special agent for Mis- 
sissippi to assist State Agent Randolph 
Smith. 

Mr. Watson entered the local agency 
business in North Carolina. He later 
jeined New York Underwriters and for 
the past several years has served as 
special agent in Georgia. His office will 
be in the Lamar Life building, Jackson. 


Hosier to North Carolina 


transferred Robert W. 
Hosier to North Carolina as_ special 
agent. He has been an examiner in 
the eastern department since he joined 
the company in 1935. Mr. Hosier will 
have his office at Charlotte and will 
be under J. C. Cook, resident secretary. 





Home has 
















































































ords, has been with ‘Constitution and of _the fire. 
Baltica for more than 20 years. ~ ———— ——— ee ; 
Max eat of “the Brown, Ginzel & Plan Hearn, Tex., Inspection 
Robert A. Lovett, formerly Under- Co. agency, Wichita, addressed Kansas Houston Field Club will inspect 
Secretary of State, has been reelected Motor Carriers Assn. at its annual Hearn, Tex., Oct. 4-5. The festivities 
to the board of Virginia F. & M. He meeting at Topeka on “Truck Insur- will get under way with a parade led 
had resigned from the board to serve ance.” by the Hearn high school band and fol- 
fBivoU | | BIJOU | 
BURLESOVE BURLESQUE || 
GO 
WRITE FOR 
HOW MANY 
Sy 
LZ QQ THE CENTRAL PLAN 
Chet 
of) a 
pas FOR AGENTS 
- Roos, 
ALIS , AND BROKERS 
4 
~ > 
od s 
2s ys 5 
BRANCH OFFICES 
New York © Chicago 
Los Angeles @ San Francisco 
- _— - Boston © Atlanta 
so. vin las tial Denver @® Toronto 
CHIEF eee 
Montreal 

















“He says it’s Just Another Example of Central's Friendly Service.” 
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lowed by the fire department, the locaj 
agents’ fire prevention committee and 
the field club inspectors. 

At a luncheon terminating the inspec. 
tion, prizes will be given to local schoo} 

children who competed in a poster and 
aa contest on fire prevention spon- 
sored by the local agents and field men, 


Plan Second Md. Inspection 


More than 30 inspectors of the State 
Fire Prevention Assn. of Maryland 
Delaware and District of Columbia wil] 
inspect Cambridge, Md., Oct. 5-6. If 
will be the second town inspection jg 
Maryland. 





Traver Speaks in Ala. 


George G. Traver, manager of public 
relations for the National Board, spoke 
at the September meeting of Alabama 
Field Men’s Assn. on “The Field Man’s 
and the Agent’s Part in Public Rela. 
tions.” 

The group also discussed at length the 
term premium plan recently approved 
in Alabama. 

The association instituted a speakers’ 
program to furnish speakers for local 
board and trade association meetings 
during fire prevention week. 


Anadarko, Okla., Inspected 


Oklahoma Fire Prevention Assn. in- 
spected Anadarko Sept. 22. A luncheon 
was given at the Chamber of Com- 
merce with 85 in attendance, including 





delegations from service clubs. Walter 
F. Daniel, Norwich Union, spoke and 
D. E. Parry, National Union, who was 
in charge of arrangements, presented 
films showing the need of fire pre- 
vention. 





Seaeentinn Films Available 


Sound 
being 
agents’ 
ington by 
tee of 
Assn. 

The field men’s organization has pur- 
chased a sound motion picture projector 
and is volunteering to arrange showings 
of fire prevention films before local 
civic groups, with the local association 
as the sponsoring body. 


films on fire prevention are 
made available through _ local 
associations throughout Wash- 
the public relations commit 
Washington Fire Underwriters 








J. F. Van Vechten, Akron, addressing 
middlewestern conference at N.A.I.A. Chr 


cago convention. 
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Chavanne Discusses 


Niceties of Cover 
For Newspapers 


Addressing the annual meeting of the 
Institute of Newspaper Controllers at 
Milwaukee, John 


J. Chavanne, Jr., 
vice - president of 
Schiff, Terhune & 


Co. in Chicago de- 
clared the usual 
forms of business 
interruption are in- 
applicable to the 
newspaper 
business, because 
newspapers must 
be kept operating 
under emergency 
conditions, usually 
at a tremendous 
extra expense. A 
newspaper should carry extra expense 
coverage in lieu of business interruption, 
he said. Newspapers must go on print- 
ing, and in doing so they frequently 
have to go miles away and incur heavy 
charges for express, freight and other 
shipments, overtime work, telephone, tel- 
egraph and printing. 

Usually the income of a paper suffers 
little after such a catastrophe, but the 
expenses skyrocket, Mr. Chavanne 
pointed out. He advised his hearers to 
immediately get in touch with any plant 
or plants which could be possibly used 
in case of catastrophe and to make a 
reciprocal agreement with these plants 
in event of trouble. 

“When you have totalled all of the 
emergency expense items that you can 
think of, it would be advisable to double 
or triple that figure for a safety factor 
and carry your insurance on that basis,” 
Mr. Chavanne stated. “Experience shows 
that most extra expense losses are great- 
ly underinsured, because it is so difficult 
to determine extraordinary expenses 
which will result from keeping a busi- 
ness operating on an emergency basis,” 
he said. 

The speaker considered all coverages 
but among those which he specifically 
pointed at the newspaper business was 
libel insurance. He said that a great 
many, even in the newspaper business, 
have the erroneous impression that 
mere retraction of an incorrect fact or 
article eliminates the publishers’ lia- 
bility. Such is not the case. A few 
states have laws which specify that a 
retraction will eliminate liability for 
punitive damages, but not from actual 
damages, which are usually much more 
hazardous, Mr. Chavanne declared. 


Advice on Libel Limits 


He counselled small newspapers to 
carry a libel policy of $25,000 in excess 
of $1,000. Larger newspapers should be 
covered by $100,000 in excess of $2,500 
or perhaps $5,000, he said, bringing out 
that the policies can be tailor-made to 
fit special needs. If the newspaper hires 
an attorney on an annual retainer fee 
basis, for example, the policy can be 
written to eliminate the cost of defense 
which would result in a lower premium. 
He said that premiums are based on cir- 
culation. 

As special forms of insurance cover- 
age for newspapers, the speaker men- 
tioned camera floaters, advertisers’ prop- 
erty floaters and morgue insurance. 4 
the case of cameras, he suggested that 
they be insured for a large loss with a 
deductible in the policy. He felt that a 
9-day inventory of cameras and equip- 
ment should be made whether insured 
or not. 

In the case of advertisers’ property, 
he advised his hearers to determine the 
value of the most expensive single item 
left in custody by advertisers and to 
Work out a policy with a deductible 
clause to cover the largest possible loss. 

Insurance on a newspaper morgue or 
teference library is charaeterized as one 
of the most difficult problems. He said 
that the newspaper should locate its 
library in a strategic spot to protect it 





J. J. Chavanne Jr. 
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from most hazards. He advised that 
morgue records be microfilmed and neg- 
atives kept in another location, princi- 
pally in a vault or fireproof room with 
steel cabinets. Whether the records are 
microfilmed or not, the newspaper still 
has considerable expense in the event 
of fire or other disaster to reproduce 
such records, he said. He advised his 
hearers to get together with the librarian 
and editorial staff members to determine 
how much insurance should be carried 
on sucha morgue. 





Third Fire Rate Cut in Vt. 


Commissioner Hemenway of Ver- 
mont has announced the third fire rate 
reduction in the past six months, mak- 
ing the overall cut in dwelling rates 
approximately 11%. The reduction is 
retroactive to July 18, and the changes 
range from 7.7% on frame houses with 
combustible roofs in class D towns to 


7 


25% on seasonal dwellings in class D filed with and approved by the depart- 


towns. 

The first reduction of 5% was made 
April 1. The aggregate effect of the 
reductions, compared with rates prior 
to April 1, is to reduce by 10% rates 
on year-round dwellings in protected 
localities on buildings and _ increase 
household contents 5.5%. Rates are re- 
duced slightly more than 20% on sum- 
mer dwellings and contents in protected 
localities and approximately 20% on 
brick and frame dwellings and contents 
for year-round and seasonal properties 
in unprotected localities. 


. ° ° 

New Wind Zoning in Wis. 

MADISON, WIS.—Experience data 
of insurance companies writing wind- 
storm and tornado coverages is being 
studied by the Wisconsin department 
in compliance with a new statute which 
prohibits zone rates unless they are 


ment. Companies have zoned their rates 
in the past and their data show a re- 
markable agreement on the localities 
of greatest hazard in Wisconsin. An 
official table is being worked out that 
will zone the state according to the 
degree of such hazard in various locali- 
ties. It is anticipated that an order will 


be promulgated soon by the department. 


Mason Renamed on FTC 

WASHINGTON—President Truman 
has renominated Lowell B. Mason for 
another term as federal trade commis- 
sioner. 


Malone Is Outing Speaker 

Commissioner Malone of Pennsyl- 
vania spoke at an outing and dinner of 
Tioga-Potter Assn. of Insurance Agents 
at Wellsboro, Pa., with 200 agents and 
guests attending. 
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INSURANCE CLAIM SERVICE 
Chanticleer Building, 24 North éth Street 
Terre Haute, indiana 
Phone 6288 
22 years experience operating in eastern 
Illinois and wesern Indiana. 

Legal personnel, all types of claims and losses. 
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R. L. Pendergast, General Manager 
Adjusters for the companies only 
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To Observe All Western 
Hemispheric Insurance Day 


The U. S. Chamber of Commerce 
has announced it will sponsor annual 
observance of Hemispheric Insurance 
Day throughout the western hemisphere, 
on May 14, beginning next year, as 
recommended by the second hemi- 
spheric insurance conference. The 
Chamber’s action was proposed by its 
insurance committee headed by. Carl 
I. Jacobs and authorized by its board 
of directors. 


Devaluation Is Stimulant 


Devaluation of the pound should stim- 
ulate imports to the U. S. from Britain 
and thus increase ocean marine volume, 
marine insurers say. The bargain prices 
of some British goods, such as automo- 
biles and shirts, already are being ad- 
vertised in the U. S. American ocean 
marine insurers are having a reasonably 
good year, with volume off somewhat 
from 1948, but with no heavy disasters. 

A profit will show up in the state- 
ments of foreign operations of U. S. 
companies where these are carried in 
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NATIONAL INSPECTION COMPANY 
CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 45 years. 
Inspections and Underwriting Reports. 


R. M. Hubbell, Field Supervisor 


R. L. Thiele, Ass’t. Mgr. 
P. A. Pederson, Chief Inspector 








dollars and where the company has 
been writing a substantial volume in 
relation to assets so that it has a large 
unearned premium account. 


Lindsay to National Union 


National Union Fire has appointed 
Robin A. Lindsay marine special agent 
for the San Francisco and bay area. 

Mr. Lindsay was formerly with North 
America at Los Angeles. He has just 
returned from service in the navy as a 
lieutenant. 


Son Joins P. A. Sobel 

Sanford W. Sobel is joining his father, 
Philip A. Sobel, in the Philip A. Sobel 
& Co. Agency at Newark. Young Sobel 
has just completed the Aetna Casualty 
course and will take a C.P.C.U. course 
at Rutgers. He is a graduate of Georgia 
Tech. 


F.LA. Chieftains Confer 


A managers conference of Factory 
Insurance Assn. was held at Hot 
Springs, Va., this week. 





Propose C.P.C.U. Courses 


Interest was signified in the proposal 
to set up regular C.P.C.U. classes at 
Washington at a luncheon meeting at- 
tended by 55 agents. Negotiations are 
being made with George Washington 
University with a view to having the 
courses taught there. In attendance at 
the luncheon were representatives from 
Insurance Managers Assn. and the D. 
C. Insurance Agents Assn. 


Manchester Agents Elect 


Edgar Clarke was elected president 
of Manchester (Conn.) Assn. of In- 
surance Agents, succeeding Cecil Eng- 


land. Robert H. Smith is vice-president; 


Raymond Jewell, secretary, and Arthur 
Krofla, treasurer. 
Aetna Sends Bevan to Mo. 
Aetna Fire has transferred Special 
Agent Phillip H. Bevan from Des 
Moines to Kansas City, where he will 
supervise western Missouri and Iowa 
marine business. He replaces Arne B. 


Moe who has resigned. 


London Covers Noronic Hull 


It has been announced that the No- 
ronic hull was insured in London, The 
Fulton P. & I. Underwriting Agency, 
New York City, has the primary P. & 
I. $600,000, with excess of $11 million 
in London market. 

The Noronic hull loss will not hit the 
American market and the question of 
liability, some of which is insured in 
the Fulton P. & I. is 4 te ott an open one. 


Ohio 1752 Club to Meet 


The 1752 Club of Ohio will meet at 
Columbus, Oct. 3. The speaker will be 
the chaplain of the Ohio State Peniten- 
tiary. At the December meeting movies 
of the Ohio State-Michigan game will 
be shown. 


Resume Seattle Courses 


SEATTLE—Courses in fire and cas- 
ualty insurance, sponsored by King 
County Insurance Assn., are being re- 
sumed. 

The N.A.IA. 
start Oct. 10, 
course Oct. 19. 


L. A. Magill, assistant 
Kansas Inspection Bureau, addressed 
the Kansas chapter of American Insti- 
tute of Architects at its annual meeting 
at Salina. 


courses will 
indoctrination 


standard 
and the 





manager of 


Elmer L. Werner, president Insurers 
Service Corp. of St. Louis, spoke 
on “Stock, Mutual and Reciprocal In- 
surance” at a luncheon meeting of St. 
Louis Insured Members Conference of 
Associated Industries of Missouri Sept. 
27. He was the first Missouri C.P.C.U 


inaitnannterh 29, 194 
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Seana nant Out 45 Yean 
With Monarch Life 


Clyde W. Young, president of Mop. 
arch Life, celebrated his 45th annive. 
sary with his company recently 
He has been president of Monarg 
for 24 years, and during that time j 
has shown phenomenal growth unde 
his leadership. 

Mr. Young is a pioneer 
cancellable, guaranteed renewabk 
A. & H. field, and his company ha 
been one of the leaders in the success 
ful writing of this type of insurane 
since 1921. In 1926 he led his compam 
into participating life insurance an 
since then it has_ been active in th 
combination field. He is recognized as a 
outstanding authority on A. & H. in 
surance and has served as presiden 
of H. & A. Underwriters Conference 

At an assembly on his anniversary a 
the home office Gurdon W. Gordon 
vice-president and general counsel 
presented on behalf of the men an 
women of Monarch Mr. Young’s 4. 
year pin and a scroll commemorating hi 
45 years of leadership. It also concluded 
a 45-day campaign in Mr. Young’ 
honor, in which all production records 
for a like period were shattered by: 
wide margin. The presentation was 
made by Roswell Laub, vice-presiden: 
and director of agencies. 


Publicize Responsibility Law 


Plans for publicizing the new Wash- 
ington financial responsibility law 
which goes into effect Feb. 1, have 
been announced by Joe C. Peters, re 
cently-appointed manager of the drivers 
division of the department of licenses 
at Olympia. Mr. Peters said the de 
partment will commence a_ publicity 
campaign Nov. 15 and has asked in 
surance people to refrain from pub 
licizing the new law until the depart 
ment has an Opportunity to put its story 
across to the motoring public. 

The department is preparing a pam- 
phlet explaining in simple language the 
terms of the new law. These pamphlets 
will be made available in quantities to 
agents and brokers and also will be 
distributed by gas stations and county 
auditors at the time license plates are 
distributed. 

It is planned to use radio broadcasts 


in the nop. 


and weekly news releases will be dis 
tributed by the department, beginning 
Nov. 15, to every daily and weekh 


the state. 


Three New Assn. Members 


Three more companies have joined 
Assn. of Casualty & Surety Companies, 
bringing membership to an all-time high. 
There are now 71 stock casualty and 
surety companies in the association. 

The new companies are American Cas- 
ualty, Inland Empire of Boise, and 
Southern Fire & Casualty of Knox- 
ville. 


Miles in N. J. Field 

C. J. Miles has been named special 
representative of Fireman’s Fund Ir 
demnity in northern New Jersey with 
headquarters in the Newark office. He 
joined the company in 1941 as antomo- 
bile underwriter, returned to that de- 
partment after war service and later be- 
came assistant supervisor of the depart- 
ment. 


newspaper in 


J. G. Hestwood, formerly head 0 
Hestwood Mortgage Co. and Hestwood 
Insurance Agency of Houston, is 10 
longer connected with those firms. He 
has formed Texas Mortgage & Invest 





ment Co. and Texas Insurance Agency 


there. 


C. W. Weisz, president of 
Shaw & Co. Chicago, has left for six 
weeks in Europe. 


Insurance Women of San _ Antonie 
heard Frank L. Harris, manager of the 
casualty and surety department of Floyd 
West & Co. of Dallas, explain the prob- 
lems involved in selling bonds. 


A. Fl 
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Mutuals Dibees 
Office Problems 


There was a record crowd of 150 at 
the annual accounting and office man- 
agement conference at Detroit of Ameri- 
can Mutual Alliance. R. H. Wise, Grain 
Dealers National Mutual Fire, recom- 
mended that companies make sure that 
salaries are not so low that many em- 
ployes will seek greener pastures leaving 
only the unfit. 

F. Keen Young, vice-president of 
Mutual Implement & Hardware, com- 
mented that multiple line underwriting is 
bringing out the fact that there is an 
under-supply of good casualty under- 
writers, claims men, auditors and safety 
engineers. He said that more inside 
workers are needed in casualty so that 
problems in office space arise, there is 
much more statistical expense than in 
fire insurance and heavy promotional 
expense is involved. 

Jones, manager of the payroll 
audit "department of Utica Mutual, 
opined that the auditor needs to know 


underwriting principles, must have a 
complete familiarity with forms and 
coverages, annual rates, rules, classifi- 
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BOOK VALUES 
NOT INSURABLE 
VALUES 


Co depend on book values 
for insurance is dangerous. 
Current values established 
by appraisal furnish the 
proper basis for coverage, 
re-rating, and proof of loss. 


The AMERICAN 
APPRAISAL 
Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES 
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CASUALTY 
SPECIAL AGENT 


A Casualty Company is 
opening up their Indiana 
territory and wants a Spe- 
cial Agent who has trav- 
A top 


man will have a top job. 


FERGASON PERSONNEL 
330 S. Wells St. Chicago 6, Illinois 


eled that territory. 
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cations and rating plans and, at the 
same time, must understand public re- 
lations, and act as a good-will represent- 
ative to the policyholder. 


Hopps Terms Cal.-Rhode 
Island Litigation Danger 
To State Regulation 


Stewart B. Hopps, chairman of Rhode 
Island, got in a few licks at Commis- 
sioner Downey of California in address- 
ing the Insurance Forum of Los Ang- 
eles. Mr. Hopps took exception to Com- 
missioner Downey’s talk at the meeting 
of the Oregon Assn. of Insurance 
Agents when the commissioner said that 
there will be no federal regulation of 
the business “unless a scandal exists in 
that business.” 

“The scandal which will give impetus 
to, if it does not result in, federal con- 
trol, is the California commissioner’s 
failure to cooperate with other members 
of the N.A.I.C.,” Mr. Hopps asserted. 
“Rather than contributing to an atmos- 
phere of enlightened cooperation with 
other insurance Officials, he has been a 


constant source of controversy,” he 
added. 
Praises Work of N.A.I.C. 

Mr. Hopps made it plain that he is 


not in favor of federal control of insur- 


ance, remarking that such control can 
only lead to a government monopoly 
of the business. He praised the work of 
the National Assn. of Insurance Com- 
missioners in acting as a_ stabilizing 
force for the industry and preventing 
any substantial agitation for federal 


regulation. The agreement on uniform 
accounting methods, establishment of 
the comunittee on valuation of securities, 
uniformity of rating practice and other 
programs have been of great value. 
However, Mr. Hopps stated that nothing 
has done much to prevent federal 
regulation as the system of convention 
examinations calling for cooperation be- 
tween the commissioners. 

Mr. Hopps told his audience that 
“when an insurance commissioner has 
many who say he is arbitrary, and when 
he breaks his agreement to cooperate 
with the National Assn. of Insurance 
Commissioners in an agreed convention 
examination (a reference to the Cali- 
fornia examination of the Rhode Is- 
land), and when a home state is obliged 
to oppose another state in court pro- 
ceedings in order to protect the policy- 
holders of its company, I think that a 
‘scandal’ such as that to which the Cali- 
fornia commissioner referred to in his 
Sept. 1 speech, has occurred.” A repeti- 
tion of this type of action by one or a 
number of commissioners could well 
bring about federal control, Mr. Hopps 
averred. 


sO 


Loses California Business 


Following his talk Mr. Hopps an- 
swered questions on the subjects of 
claims payments, return premiums re- 
insurance matters, financial standing of 
the company and others. He said claims 
are being paid, but the company de- 
clined to adopt the program of the con- 
servator in respect to this. He said re- 
U. & O. contract has been dismissed 
when proper evidence is given. He de- 
clared that the company’s reinsurance 
was in a block of 23 companies that either 
were admitted to this country or had 
ample funds on deposit to meet any 
losses. A complete financial statement 
showing the true position of the com- 
pany will be ready within a few weeks, 
the figures contained therein to be ar- 
rived at by disinterested certified public 
accountants. He added that two com- 
missioners had issued statements show- 
ing the company to be solvent. 

In answer to a question whether the 
present litigation had cost a considerable 
sum, he replied that the seizure had cost 
the company all its California business, 
and $600,000 in premiums in other states 
where it is admitted. He added, how- 
ever, that a larger portion of this latter 
amount had come back. 


Colridge Describes Pacific 
Board for Utah Agents 


Speaking at the annual meeting of 
Utah Assn. of Insurance Agents at Salt 
Lake City, Frank C. Colridge, general 
manager of Pacific Board, reported that 
his organization now has four general 
purposes, education, conference, re- 
search and public relations. He said that, 
though the board will not give educa- 
tional courses, it will offer recommenda- 
tions on the necessity for new courses 
and assistance in finding solutions to 
educational problems. He indicated that, 
through the state committtee, the board 
has established a vehicle for confer- 
ences with state associations of agents. 
A research program has been set up by 
the organization to study present cov- 
erages with the object of improvement 
in the streamlining of present coverages 
and the development of new ones. 

Under the heading of internal public 
relations, Mr. Colridge said the board 
has issued a comparative digest of 1909 
and 1949 California fire forms, sent to 
all agents and brokers in California, and 
is in the process of developing other 
pamphlets. On the side of external pub- 
lic relations, the board has under way 
three projects including the Pacific plan, 





an advertising program to acquaint the 
public with the American agency sys- 
tem, a speakers’ bureau, making quali- 
fied field men available for talks and 
implementation of the National Board 
inspection of hospitals. 


Lose U.&O. Suit in Va. 


NORFOLK, VA.—A suit brought by 
eight insurance companies seeking a 
return of part of the sums they paid to 
Parker Peanut Co. of Suffolk under a 
U. & O. contract has been dismissed 
by Federal Judge Bryan. He ruled that 
there had been no misrepresentation 
or fraud on the part of the Parker 
firm. The Parker plant burned in March 
1946 and was adjudged a total loss. 
The insurers paid $127,000 U. & O. 
loss but claimed that use was made of 
a plant at Boykin, Va., for the benefit 
of the Parker firm and that members 
of the Parker concern were also owners 
of the Boykin plant. 





Clary Northwest Manager 


Clyde H. Clary, formerly with Ed 
ward Brown & Sons at Portland, has 
been appointed resident manager in 
charge of Millers National’s newly 
established northwest service office 
there. He will travel all of the north 
west states. 
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Domestic Market for Hard to Place Business 
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Additional Plans Made for 
Kansas Assn. Convention 


Additional features have been ar- 
ranged for the convention of Kansas 
\ssn. of Insurance Agents, Oct. 19-21 
at Topeka. A, Kenna, executive 
manager, is in charge of the convention 
which has as its theme “Learn—Earn 
Serve.” 


H. W. Casler, marine department 
manager of American, Rockford, III., 
will be featured at the rural agents 
breakfast on the 20th. He will discuss 
“Marine Coverages for Farmers.” Alex 
Case, Marion, will preside. Walter G. 
Dithmer, field supervisor W.U.A., Chi- 
cago, will address the insurance wom- 
en’s luncheon the same day on “Mind- 
ing Our Business.” Chairman will be 
Hazel Gray, Crum & Forster, Topeka. 


The open forum at the closing ses- 


sion Friday will include James C. 
O’Connor, editor of F. C. & S. Bulle- 
tins, Cincinnati. All subjects will be 


open for questions imcluding all lines 
and coverages, forms, rates auditing, 
insurance department supervision, as- 
sociation and board problems, etc. L. A. 
Magill, assistant manager of the Kansas 
Inspection Bureau, will answer ques- 
tions on rating and auditing. Also on 


the forum will be Roy A. Duffus, presi- 
dent of New York State Assn., and Mr. 
Casler. 

Opening the first general session on 
Thursday is a talk by Mr. Duffus on 
“How to be a Better Agent.” He will 
be followed by Mr. Dithmer on 
“Blockers and Ball Carriers.” Commis- 
sioner Sullivan’s subject is “Only Quali- 
fied Agents Meet Public Demand.” 
Others on the program include O. Shaw 
Johnson, Clarksdale, Miss, newly 
elected president of N.A.I.A.; Edwin B. 
Moran, manager of the central division 
and director of sales and promotion of 
the National Assn. of Credit Men, Chi- 
cago, and E. H. Westwick, field repre- 
sentative of the Assn. of Casualty and 
Surety Underwriters, Chicago. 


C.P.C.U. Announcement Out 


The 1949-1950 announcement of Amer- 
ican Institute for Property & Liability 
Underwriters has been released for dis- 
tribution. It explains the rules gov- 
erning candidates for the C.P.C.U. desig- 
nation and includes a suggested read- 
ing list. Because of its increased size 
the directory of C.P.C.U’s, formerly in- 
cluded in the announcement, will be 
printed as a separate booklet. 
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Many State Officials 
Are N.A.LA. Observers 


Insurance supervisory officials were 
perhaps more in evidence at last week’s 
convention of N.A.I.A. at Chicago than 
at any previous session. They were par- 
ticularly interested in learning the at- 
titude of the agents and all other pos- 
sible aspects of the installment payment 
of the term premium problem. 

Among the state officials present were 


Commissioners Viehmann of Indiana, 
Southall of Kentucky, White of Mis- 
sissippi, besides Insurance Director 


Hershey of Illinois, who was on the 
program. Other departmental men pres- 
ent were Fred Kinney of Georgia, Hugh 
Christie and T. T. Elmore of Florida, 
and Ed Kirchem of Louisiana. 


Losses from August Blow 
in Fla. Put at $5,750,000 


WEST PALM BEACH —An esti- 
mated $5,750,000 will be paid to policy- 


holders as a result of the damaging 
August hurricane. Roy G. Bachman, 
general manager of the southeastern 


division of General Adjustment Bureau, 
said some 15,000 claims had been filed. 

Mr. Bachman said 5,000 claims total- 
ing about $3 million were made in the 
vicinity of the Palm Beaches, 7,000 
claims for another $2 million in other 
parts of Florida, and 3,000 outside the 
state for about $750,000. 





Murray Won't Be Candidate 
Hugh H. Murray, Jr., Raleigh, N. C., 


has announced that under no circum- 
stances will he be a candidate to suc- 
ceed himself as president of National 
Assn. of Mutual Insurance Agents. 
Press of personal business affairs is 
cited as his reason. 

His withdrawal throws the election of 
a new president “wide open” among 
the 40 directors, from whom the new 
president must be chosen. 


New Haven Agents Hear 4 


New Haven Assn. of Insurance 
Agents heard Arthur Fleischauer, east- 
ern department manager of Fireman’s 
Fund, at the annual meeting. President 
William Hatfield and Executive Secre- 
tary N. H. Wiley of the Connecticut 
association also spoke, as did Deputy 
Commissioner E. T. Garvin. 








STOCKS 


H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. LaSalle St., Chicago 
Sept. 26, 1949 
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Bid Asked 
86 88 












Aetna Casualty ..... 3.00 8 
MIR PES oxitsetis Oi 00* 57% «59 
Aetna Life ....... 2.50°* 65% 67 
American Alliance 1.10* 24 25 
American Auto ...... 1. 47 Bid 
American Casualty .. . 13% 14% 
American (N. J.)... -90 20 21 
American Surety u 59% 61 
EL ©. ct nigte ike ae " 66 68 
Camden Fire y 21 22 
Continental Casualty. 2.00 57% 59 
Fire Association .... 2.50 72 74 
Fireman’s Fund ..... 2.60 84 87 
Firemen’s (N. J.) . .50 18% 19% 
Glens Falls ...... 2.00* 52 54 
Globe & Republic. .50 11 12 
Great Amer. Fire.. 1.30* 35% 37 
Hartford Fire .. 2.50% 132% 134% 
Hanover Fire - 1.40 34 35 
BEG | ccestabiecs - 1.40 33 34 
Ins. Co. of North Am. 3.50% 115 117 
Maryland Casualty 50 15% 16% 
Mass. Bonding ...... 1.60 28% 29% 
Merchants Fire, N. Y.. 1.15* 31 32 
National Casualty ... 1.45* 28 29 
National Fire ....... .00 58% 60 
National Union Fire... 1.40 37% 40 
New Amsterdam Cas.. 1.20 35 36% 
New Hampshire ..... .00 44 45% 
North River ..... 1.20°* 27% 28% 
Ohio Casualty 1.20 53 Bid 
Phoenix, Conn. ... 2.00* 90 92 
Preferred Accident - 414 5 
ee ae Fl 35 36 
St. Paul F. & M...... 2.25 90 92 
Security, Conn. ..... 1.40 36% 38 
Springfield F. & M... 1.90 46% 48 
Standard Accident ... 1.45 25% 37 
Travelers -.-.22.00% 790 Bid 
U. 2.00 56% 58 
U. 2.00 65 67 





*Includes extras. 


Guessing Contest Shows 
Ignorance of Home Values 


An unusually effective promotion was 
conducted by the Davenport agency a 
Richmond, Va., during the better homes 
exhibition conducted there recently by 
the Retail Merchants Assn. and the 
Real Estate Exchange. 

The Davenport agency’s was the only 
insurance booth, and it was surmounted 
by a very modest sign. The 10 by 19 
space contained a tasteful showing of 
authentic reproductions of American 
antique furniture, oriental rugs, and bric- 
a-brac, the three types of items being 
furnished by three local companies, 
whose names, however, were not dis- 
played in any way. 


Most Are Not Close 


Those attending the exhibition were 
invited to try their hand guessing the 
total retail value of all of the items in 
the booth. In the nine days of the ex 
hibition 11,109 entered their guess, ona 
folder which was provided for the pur- 
pose, and which contained the name, 
address, if own an automobile and if 
own home. Small radios went to the 
three best guessers. 

The winner was only 25 cents off a 


total of more than $2,000, the second 
75 cents off and the third $1.25 off, 


There were 737 that came within a rea- 
sonable range and 39 within $10, but 
none of the rest of them came close, 
which is strong testimony to the fact 
that people do not know the values 
represented in their own homes. 

The agency sign tied in with the gen- 
eral idea of the booth by stating that 
“You are wealthier than you think; de- 
pendable insurance coverage, Daven- 
port Insurance Corp.” The names are 
being followed up by the agency. 


Ogden Elects Officers 


New officers of Ogden Assn. of In- 
surance Agents are: President, Ben Van 
De Graff, Utah Insurance & Invest- 
ment Co.; vice-president, Ray Wilkin- 
son, Tribe-Wilkinson; secretary, Con E. 
Bohn. 


Celebrates 25th Anniversary 


Clarence T. Fritz, president Hardt 
agency, South Haven, Mich., was guest 
of honor at a dinner at the Glen Shore 
Country Club, South Haven, in honor 
of his 25th anniversary in the insur- 
ance business. It was an all-day affair, 
attended by 46 company officials, field 
men and adjusters. Mr, Fritz was pre- 
sented individual gifts by those in at- 
tendance and he in turn presented each 
guest a silver ash tray. 


WANT ADS 


LOUISIANA AND MISSISSIPPI 
Development of workmen’s compensa- 
tion and liability lines contemplated by 
well-established stock company. An un- 
usual opportunity for a man of high cali- 
ber. Must be familiar with the territory 
and capable of managing a branch 
office. Applications will be held in strict- 
est confidence. Address V-94, The Na- 
tional Underwriter, 175 W. Jackson Blvd. 
Chicago 4, Illinois. 





























WILL SELL 
INTEREST IN AGENCY 
Old established pow 5 ! located in Northem 
— City with usiness -~EO — 
ent o rtuni or expansion. inter 
wile *99, The National Underwriter, 175 W. 
Jackson Blvd., Chicago 4, Illinois. 











TREWEEKE AGENCY 


Exclusive placement of insurance men and 
women in Southern Caveat. well , 
Good tions always open fer qualified 
applicant under 40 Rare old. 

Vesit our offices, or write us. 








610 South Broadway, Los Angeles 14 








Septe: 


ROYA 


Som 
flower 
tition 
annual 
Liverp 

Dist 
Royal 
the ex 
as wel 
ing th 
were 
town 

Priz 
Royal- 
who n 
est an 
prize 
took 1 
4 
ers. 


yORK 
Yor 
5 in t 
ance | 
City. 
with 
and | 
Randa 


N. Y- 

Los 
Board 
ments 
680, 
for ei 
and $ 


OPEN 
At 
poo. 
cafete 
15,000 
456 p 
daily. 


ober 29, 1949 





romotion was 
rt agency at 
better home; 

recently by 
sn. and the 


was the only 
$ surmounted 
‘he 10 by 19 
showing of 
of American 
ugs, and bric. 
items being 
| companies, 
‘ere not dis- 


libition were 
guessing the 
the items in 
ys of the ex- 
r guess, ona 
for the pur- 
d the name, 
obile and if 
went to the 


» cents off a 
_ the second 
‘d $1.25 off, 
within a rea- 
hin $10, but 
came close, 
to the fact 
the values 
omes. 
vith the gen- 
stating that 
yu think; de- 
ige, Daven- 
2 names are 
agency. 


rs 
Assn. of In- 
nt, Ben Van 


> & Invest- 
Ray Wilkin- 
tary, Con E. 


hiversary 
ident Hardt 
1., Was guest 
Glen Shore 
n, in honor 
1 the insur- 
Il-day affair, 
ficials, field 
‘itz was pre- 
those in at- 
esented each 


ADS 


SISSIPPI 
| compensa- 
emplated by 











i in Northem 
record. 

If interested 
writer, 175 W. 


a 




















September 29, 1949 








NEW YORK 


ROYAL HAS ANNUAL FLOWER SHOW 


Some 149 vegetable exhibits and 286 
flower exhibits were entered in compe- 
tition for $400 in prize money at the 
annual home garden exhibit of Royal- 
Liverpool group last week at New Y ork. 

Displayed on the main floor of the 
Royal building at 150 William street, 
the exhibits could be viewed by visitors 
as well as by Royal employes. Follow- 
ing the show, the flowers and vegetables 
were donated to the Beekman-Down- 
town Hospital. 

Prizes were awarded by Clarke Smith, 
Royal-Liverpool deputy U. S. manager, 
who noted that the exhibit was the larg- 
est and most successful in history. High 
prize winner was C. ‘C. Waglow, who 
took 15 ribbons. The runners up were 
A C. Hoffman and Miss Dorothy Siem- 
ers. 








YORKSHIRE WINS 


Yorkshire beat Fireman’s Fund 11 to 
5 in the playoffs for the softball insur- 
ance league championship at New York 
The two teams ended the season 


City. 
with the same number of games won 
and lost, and the tie was resolved at 


Randall’s Island. 


N. ¥. BOARD LOSSES 


Losses assigned to the New York 
Board committee on losses and adjust- 
ments totalled 428, up 76.9%, and $712,- 


680, up 5.3%, in August. The figures 
for eight months are 2,774, up 11.4% 


and $12,834,204, up 36.8% 


OPENS NEW CAFETERIA 


At a cost of $100,000 Royal-Liver- 
pool has opened a new _ employe 
cafeteria at its home office. Occupying 
15,000 square feet, the cafeteria serves 


456 persons at one time or nearly 3,000 
daily. 


Honor Retired Bureau Chief 


Jewel H. Roberts, who retired Sept. 1 
as manager of Utah Fire Rating Bureau 
after 28 years of service, was honored 
by Salt Lake Assn. of Insurance Agents 
at its monthly luncheon meeting. 

The agents’ new president, L. A. 
North, presented Mr. Roberts an en- 
graved pen and pencil set. More than 
30 agents attended. Speakers were A. W 
Gilbert, general manager Pacific Fire 
ered Bureau, San Francisco; Harold 

S. Morr, new manager Utah Fire Rating 
Bureau, and A. A. Ross, district engi- 
neer of Pacific Board. Mr. Roberts sum- 
marized his 26-year career as manager 
by saying he had always tried to con- 
sider the agents’ position with their as- 
sured in case of radical changes or de- 
partures in rating changes; so much so, 
in fact, that he had frequently been in 
“hot water” with his bosses for leaning 
too much that way. President North 


expressed the hope that Mr. Roberts’ 
influence and philosophy would con- 
tinue to manifest itself in the Rating 


Bureau operations under Mr. Morr’s di- 
rection. 


N. Y. Field Club Committees 


At the first, organizational meeting 
of the Suburban New York Field Club 
in Brooklyn, President Raymond F. 
Wiley, Agricultural, named committees 
for the year. Walter F. Ficke, Provi- 
dence Washington, vice-president, was 
Named chairman of the public relations 
committee with William Chandler, New 
Hampshire, vice-chairman. 

The executive committee consists of 
John B. Soule, Hall & Henshaw; George 
F. Nelson, Commercial Union; George 
E. Wood, America Fore; Norman S. 
New hoff, North America; Mr. Wiley, 
Alfred A. Smith, Yorkshire; Mr. Ficke, 
Joseph A. O’Brien, Home; and Arthur 
F. Checkett, Fireman’s Fund. The club 
had 58 company men participating in 
the town inspection of Babylon. 


Firlotte to Premier Home 
Office, Swisher Advanced 


William R. Firlotte, vice-president of 
Premier Insurance Co., has been trans- 
ferred from Los Angeles to San Fran- 
cisco to assume executive duties at the 
home office. He will assist in the man- 
agement of the company’s operations in 
the 15 states in which Premier now 
writes approximately $9 million of ma- 
terial damage automobile insurance 
premiums annually. 

Mr. Firlotte commenced his insur- 
ance career in the San Francisco office 
of the old Charles A. Colvin general 
agency. In 1930 he joined the automo- 
bile insurance department of Pacific 
National Fire as assistant underwriter. 
He was later transferred to Los An- 
geles. When Pacific National opened 
its western department at Chicago in 
1938, he was named superintendent of 
the automobile department there. 

He returned to southern California 
and when Premier was established in 
1941 he was named to supervise its 
operations in southern California. He 
was elected vice-president in 1946. 

While in Los Angeles, Mr. Firlotte 
was chosen to establish at Pasadena 
City College the first course of instruc- 
tion in California on insurance under 
the joint adult educational plan spon- 
sored by the state of California and 
the federal government. He has been 
conducting the classes the past three 
years. 

W. E. Swisher, assistant secretary of 
Premier, has been named to supervise 
the company’s operation in southern 
California. He received his preliminary 
training in insurance at Los Angeles, 
and like Mr. Firlotte, joined Premier 
when it commenced writing business in 
1941. Since then he has been Mr. 
Firlotte’s principal assistant at Los 
Angeles. 


Okla. Regional at Ardmore 


The season opened for Oklahoma 
Assn. of Insurance Agents with a re- 
gional meeting at Ardmore. Discussion 
centered on the 16 insurance schools 
being conducted throughout the state. 

Following a morning meeting of the 
executive committee, with H. T. Moran, 
chairman, in charge, a general session 
was held in the afternoon, conducted by 
Dave R. McKown, president, with 65 
agents in attendance. Mr. McKown 
spoke briefly on the benefits derived 
from membership in the National and 
local associations. Z. M. Lang, Great 
American, and Nat Gardner, of Na- 
tional Surety, made brief talks on the 
school program, for which the field men 
are furnishing instructors. It was an- 
nounced that the schools have enroll- 
ments varying from 20 to 52, with a 
total of about 500. 





Coast Adjusters to Meet 


The Pacific division of National Assn. 
of Independent Insurance Adjusters will 
hold a regional meeting at San Fran- 
cisco Oct. 27, starting with a luncheon. 
An open forum will be held and prob- 
lems affecting the independent adjuster 
in the Pacific division will be discussed. 

Members of the National association 
attending this regional meeting have 
been invited to attend the convention of 
California Assn. of Independent Adjust- 
ers Oct 28 and the banquet of Auto- 
mobile General Adjusters Assn. of San 
Francisco that evening. 


Ree Short-Form Steeeme 
Applications in Illinois 


Director Hershey has announced a 
change in department policy relative to 
the filing of renewal applications for 
licenses for the year begining March 1, 
1950. 

The 45,000 individuals and firms cur- 
rently licensed will be permitted to make 
application for renewal on a simplified 
short-form application in the nature of 
a postal card. This simplification elim- 
inates the re-furnishing of information 
which is already filed with the depart- 
ment. 
signature 


The new form requires only the 
the 


and current address ot 
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American Equitable Assurance Company 
of New York 


Organized 1918 


Globe & Republic Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company 
of New York 


Organized 1849 


New York Fire Insurance Company 
Incorporated 1832 


at &> 
oO 
¢ 


y » 
4uy sus?” 


Corroon & Reynolds, Inc. 


MANAGER 


11 


applicant. 

The adoption of this policy will elim 
inate considerable administrative detail 
in the offices of the various companies, 
brokers and agents, as well as in the 
license division of the department. 


A. C. Hartland to Texas 


Albert C. Hartland has been ap- 
pointed by Royal-Liverpool as a special 
representative in Texas for the de 
velopment of marine and inland marine 
insurance. His headquarters will be at 
Dallas. He served in the cashier de- 
partment before being transferred in 
1947 to the inland marine department 
He is an air corps veteran. 
























The Northern Assurance was organized in 1836 as an Agency 
Company. It has remained so All-Ways. 


PEDIGREE COUNTS — ENGLISH SETTER — Origin dates back 


to 16th century and is still first in popularity today as a hunting 
dog. Handsome, brave and affectionate — a good house dog. 
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Focusing the Voice of the Agent 


N.A.I.A. 


of 


Chat evening session at the 
convention devoted to consideration 
the term premium installment payment 
idea constituted an unusual and whole- 


some forum. Here a current question 
of fundamental significance was venti- 
lated in the open by agents and their 
headquarters leaders and by company 
men, in the presence of a large and 
representative audience including nu- 
nerous members of the staffs of state 


insurance departments that are dealing 
with the problem. It got agency opinion 
into it showed where the 
cleavages and how it 
provided an opportunity to set the prob- 
historical perspective and it 
brought to bear on the subject at one 
the interest of the public, the 
agent, the company and the state. The 
that the discussion eventuated 
and that the 
direction is 
than that the 
and is suggestive 
ior similar approach to common prob- 
Jems in the future. 


focus, lie 


sharp they are, 


em in 


point 
fact in 


vote went in a 


important, 


a vote 

we 
took 
of possibilities 


certain less 
think, 


place 


discussion 


This is a type of question that can 


no longer be settled in camera by com- 


pany organizations alone. It is the 
kind of thing on which the states can’t 
act intelligently without having the 
whole matter illuminated as thoroughly 
as possible in all particulars and from 
all standpoints. The agents can’t settle 
it alone. 
Wherever the 
deeply touched 


interests of agents are 

and where agency 
opinion and reaction an important 
factor in decisions there can 
be no better place to sample the field 
attitude than just such a forum that 
was provided at Chicago. It was signi- 
ficant that at one state requested 
that the installment plan not be filed 
there until after the Chicago convention 
because the department wanted to 
ascertain the collective agency view- 
point before judgment. Prob- 
ably in the future under the close super- 
exists the voice of the 
agent will more and more 
official concern and if what took 
place at Chicago last week may prove 
to be something of a pattern for bring- 
agent to the fore 


is 


shaping 


least 


passing 


vision that now 


become of 


so, 


ing the voice of the 


on insurance questions of national im- 


portance. 


N.A.L.U. Lays Legislative Track 


This past year has shown insurance 
that their attempts to 
block legislation 
organized and demonstrated 
sum total 


people sponsor 


or to must be care- 
that 
the 
mighty. 


insur- 


fully 


once this is done the of 


insurance men is 
few states where 
ance interests can claim to have accom- 
plished legislatively all they wish to, but 
where there have been failures or short- 
insurance organizations can by 
It is not 


strength of 


here are the 


comings, 
now see what they have been. 
too early for insurance organizations and 
individuals to analyze and refine their 
activities for the next legislative round, 
which promises to be equally bloody. 

In this connection, the headquarters 
staff of one of the largest insurance or- 
ganizations, the National Assn. Life 
Underwriters, is performing a valuable 
service to its membership and to the 
legislative committees of its various 
state associations by preparing a check 
compounded from successful prac- 
tices of certain of its state associations. 
This check list so far applies to but one 
legislative aim of N.A.L.U., that of pass- 
adequate life agents’ qualification 

requiring written examinations. 

is, however, one of the 
legislative aims of the group and it is 
a nucleus for further such check lists to 


of 


list 


ing 
bills 


This primary 


be prepared by the National association 
out of legislative experience for the 
guidance of future state legislative com- 
James B. Hallet, general coun- 
has been instru- 
the standard 


mittees. 
the 
in 


sel of association, 
mental developing 
operating procedure. 
This pioneer step in unifying and 
formalizing the insurance legislative front 
should be immensely helpful to future 


legislative committees and, in the 


broader sense, should set a pattern for 
other organizations to follow. Men who 
have had any experience in legislative 
work know how discouraging it is to 
wage an unorganized battle. Too often 


it is some Paul Revere call set up by 
insurance people who finally become 
aware that some troublesome piece of 
legislation is in the mill that sends or- 
scurrying to do something 
minute. There have been 
some ninth inning saves for insurance 
in the legislative halls, but it is hardly 
safe to depend upon anything so spec- 
tacular. N.A.L.U., it would seem, shows 
the way. Its state legislative commit- 
tees, organized in advance and 
armed with instructions and schooling in 
methods that have been successful in 
previous years and in other states, are 
prepared to do a constructive and pro- 


ganizations 
at the last 


long 


fessional legislative job which fairly 
presents the insurance side. 

The pattern set in this N.A.L.U. 
check list for agents’ qualification bill 
campaigns is procedure which could be 
followed by any insurance organizations. 
First of all, through such central direc- 
tion, uniformity of action in the various 
states is assured, which is of paramount 
importance in insurance operations. Yet 
the N.A.L.U. headquarters wisely points 
out that each state or local association 
is on its own in having such legislation 
passed. There are very few national in- 
surance organizations which are equipped 
either financially or in numbers to send 
a representative to each state to fight a 
battle for each state. The brunt of the 
fighting has got to be borne local 
members and they the natural ones 
to do it, for they are the ones who know 
and have the strongest influence with 
local legislators. 

Other advice contained in the 
N.A.L.U. check list would seem appli- 
cable to any legislative committee. It is 
suggested that the initial working group 
behind a piece of legislation be small 
and formed of individuals who live and 


by 


are 


initial 
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work near each other with ready access 
to the state capital. Such men should be 
enthusiastic over the bill they are 
espousing and be willing to talk about 
the need for the legislation to anyone 
and everyone. According to the N.A.L.U, 
blueprint, the nuclear group has got to 
sit down and figure out in advance where 
the opposition lies both within the legis- 
lature and without. Then it goes on to 
such refinements as assigning one mem- 
ber of the association as the contact man 
for each legislator. The necessity is also 
discussed for properly informing the 
governor of what is going on. The need 
having one member of the associa- 

a person with legislative tactics 
and located in the capital, is discussed, 

The N.A.L.U. approach to the prob- 
lem means that more experienced men 
will compose the bill-backing groups for 
that association in future years. It 
means that these men will not be grop- 
ing for ways to organize their activities, 
will have a track to run on laid 
The mechanics will be 


for 
tion, 


They 
down for them. 
set down on paper for all to follow and 
full time can be spent on adapting them 
to the particular field situation. 








__ PERSONAL SIDE OF THE BUSINESS 





John J. O’Toole of F. D. Hirschberg 
& Co., St. Louis, chairman executive 
committee of Missouri Assn. of Insur- 
ance Agents, has been named chairman 
of the St. Louis Chamber of Commerce 
public safety committee to consult with 
the board of freeholders in framing a 
new city charter for St. Louis. 


L. Allen Beck of Denver went on 
from the N.A.I.A. convention to visit 
his son who is in the hardware business 
at Logansport, Ind. From there he 
goes on to the big C.P.C.U. meeting 
at Dallas. 

George Oppenheimer, 
dent of Missouri Assn. of Insurance 
Agents is the eldest of three brothers 
that launched the Oppenheimer Bros. 
agency at Kansas City in 1914. Harold 
Oppenheimer died and George and 
Jesse are the brothers now in the firm. 
George started in the agency business 
in 1904 with Fowler & Lang. He has 
for years taken the lead in many civic 
enterprises. Presently he vice-presi- 
dent of Council of Social Agencies of 
Kansas City and a director of Com- 
munity Chest. He is honorary president 
of United Social Services and was the 
working president for five years. He 
served three years as president of 
Kansas City Safety Council. He was 
also a three-term president of Kansas 
City Assn. of Insurance Agents. 

George W. McCagg and Walter L. 
Falk, assistant U. S. managers of Royal- 
Liverpool, are making a _ seven-week 
European trip. They are scheduled to 
return Oct. 13. 


Mrs. A. M. Dalmar, president of H. 
Dalmar & Co., Chicago, held a recep- 
tion in her Evanston home for Polyna 
Stoska and Set Svanholm, Metropolitan 
opera stars, following their appearance 


the new presi- 


is 


on the Evanston community concert 
series for which Mrs. Dalmar is a 
sponsor. Among the guests present 
were John L. Mylod, president of Pa- 
cific National Fire and Mrs. Mylod; 
W. L. Wallace, vice-president of Pa- 


cific National; Walter H. Vernier, vice- 
president in charge of the western de- 


partment of Pacific National and Mrs. 
Vernier, and Owen M. Murry, chair- 
man of Paramount Fire and Mrs. 
Murrey. 


Gus S. Wortham, president of Ameri- 
can General, has been appointed chair- 
man of a committee to make a detailed 
study of Texas state institutions at 
Houston with regard to their financial 


needs. The committee was requested 
by Governor Shivers. 

Arthur J. O’Connor of Leedom, 
O’Connor, Noyes Co. agency, Milwau- 


kee, has returned home from a hospital 
at Harrisburg, Pa., where he underwent 
an appendectomy after being removed 
from a train when he suffered an attack. 
He was attacked while returning from 
New York where he had gone to take 
part in the memorial for C. W. French, 
who was iO, SOREN OE of Seaboard Surety. 


DEATHS © 


Lillian Montgomery, 








Mrs. wife of 


W. J. S. Montgomery, died in a Boise 
hospital. Mr. Montgomery recently 
has been superintendent of agents in 


the intermountain area for the Agency 
Co. of Salt Lake City. Prior to that he 
was special agent at Salt Lake City for 
Home. 

J. L. Hersh, president of the Com- 
monwealth Investment Co. agency, To- 
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peka, died there following a prolonged 
illness. 

Ben S. Thompson, 71, president of 
Beacon Mutual Indemnity, Columbus, 
O., died at Lantana, Fla. 

Charles A. DeKlotz, 71, 
Neb., local agent, died there. 

Memorial services will be held in 
First Community Church at Columbus, 
Q., this week for R. E. Zimmerman and 
his wife, who lost their lives in the 
Noronic fire. Mr. Zimmerman was spe- 
cial agent of Commercial Union. The 
yodies were cremated at Toronto. 

Louis E. Profilet, 79, owner of the 
Profilet agency of Cairo, Ill. died after 
a short illness. He established his 
agency in 1917. His son, Armand C. 
Profilet, is manager of the agency. 

Frank M. Farnsworth, secretary- 
treasurer of Farnsworth agency, Cleve- 
land, died there. He was a past presi- 
dent of the Chamber of Industry of 
Cleveland. 

Edward B. Southworth, Jr., 81, man- 
ager of the fidelity and surety depart- 
ment of Aetna Casualty in New 
York City for many years until he re- 
tired in 1937, died in Montclair, N. J. 
He was with the company 21 years and 
in the bonding business more than 40. 
He had held official positions with the 
New York Surety Underwriters Assn. 
and the Casualty & Surety Club of New 
York. He started with City Trust Safe 
Deposit & Surety Co., New York, for 
several years was with American Bond- 
ing, of which he became New York 
manager, and later was with Equitable 
Surety of St. Louis as New York man- 
ager. 

Emil Brechnitz, 70, local agent at 
Belleville, Ill., died at his home from a 
blood clot. 

James H. Donaldson, 67, vice-presi- 
dent of New Amsterdam Casualty, New 
York City, died at Forest Hills, L. I. 
He had been in the New York City of- 
fice of the company since 1904 and prior 
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to that for several years was with U. S. 
Casualty there. He devoted his atten- 
tion principally to administrative duties. 

Oren Justice, 47, former assistant state 
fire marshal of Kentucky, died at a 
Huntington, W. Va., hospital. He at 
one time was chief of the Catlettsburg 
fire department. 

Matthew P. Cheche, 54, local agent 
at Auburn, N. Y., died of a _ heart 
attack. He entered the insurance busi- 
ness 23 years ago. 

A. D. McMillan, 69, local agent at 
Olney, Tex., died from a heart attack. 


Harry M. Forrey, Jr., 41, Minne- 
sota state agent of the Fire Association 


group, died in Minneapolis. He had 
been under a doctor’s care about six 
months. Death was due to nephritis. 


Mr. Forrey had been with Fire Associa- 
tion ever since graduating from the 
Northwestern University insur- 
ance course 23 years ago. He became 
Minnesota state agent in 1942, after hav- 
ing worked out of Chicago as a special 
agent. He was a past president of the 
Minnesota Fire Prevention Assn. and 
a member of Alpha Chi Epsilon, insur- 
ance fraternity. 


Roger L. Martin, 54, state agent oi 
Firemen’s, was found dead in bed at 
his home at Louisville, apparently the 
victim of a heart attack. He had been 
on a vacation and returned but had not 
gone back to work. Mr. Martin some 
years ago was in the local agency busi- 
ness at Springfield, Ky., for a time 
was special agent for the farm depart- 
ment of Hartford Fire, then went back 
to the local agency business at Spring- 
field, before going with the Firemen’s 
as special agent. He became state agent 
about 22 years ago. 

Schoefeld B. Gross, 62, who had been 
with the surety department of Glens 
Falls Indemnity at Chicago since 1932, 
died there. Previously he had been in 
charge of bonding department of the 
Eldredge, Graham & Cleary agency at 
Chicago. 

Raymond A. Heins, fire manager at 
Philadelphia of National Union Fire, 


died suddenly. Although he had not 
been in perfect health recently, his 
condition did not appear to warrant 


concern. He had spent his entire adult 
life in insurance work at Philadelphia, 
and had been with National Union since 
1938. 





Award “Tech” Scholarships 


Twenty scholarships in a special two- 
year curriculum in property insurance 
at Illinois Institute of Technology have 
been awarded by member companies 
of Western Underwriters Assn. Each 
award provides payment of tuition and 
other fees for the two-year course estab- 
lished by the association. The curricu- 
lum includes courses in insurance, man- 
agement, economics, mathematics, Eng- 
lish, and public speaking. 

Courses are scheduled in the morn- 
ing and in the afternoon students will 
work in the offices of the sponsoring 
companies. In exchange for tuition and 
salary, the student agrees to continue 
with the company for at least two years 
after receiving the certificate in property 
insurance. 

The program is under the direction of 
the department of fire protection and 
safety engineering and department of 
business and economics at Illinois Tech. 
Director of fire protection and safety 
engineering is Prof. John J. Ahern. 
Prof. Pearce Davis heads the business 
and economics department. 


Collaborate on Examinations 


Commissioner Taylor of Oregon has 
invited Oregon Assn. of Insurance 
Agents to collaborate in the preparation 
of agents licensing qualifications exami- 
nation questions. The commissioner, in 
addressing the association’s convention 
at Portland, said he proposes to give 
an examination which will require an 
applicant to devote “at least 12 to 15 





hours of study before taking the ex- 
amination.” 

The association is working with Uni- 
versity of Oregon to expand its insur- 
ance educational facilities. Plans are 
under way to expand the curriculum to 
equip students to take the C.P.C.U. 
examinations. 





Project New Cal. Companies 


Commissioner Downey of California 
has reserved the name Western Pioneer 
Insurance Co. for a new insurer to be 
organized at Oakland and Statewide 
Motor Dealers Service, Inc., for a new 
company at San Francisco. 


LLA. Graduates 52 


At the close of the second semester 
of 1949, final certificates in one branch 
of insurance were awarded to 52 
students by the Insurance Institute of 
America. This is an increase of 30 
over the January class and is the largest 
graduating class in a single semester 
since 1942. 





Son Enters Eubank Firm 


Carlyle C. Eubank of Ogden, former 
state national director of Utah Assn. of 
Insurance Agents, has taken his son, 
Charles S. Eubank, into his firm with 
him. The younger Mr. Eubank who re- 


cently graduated from college in the 


13 


east, has passed the Utah qualification 
tests for new agents. 


Individual Treatment Costly 
in Reinsurance 


In reporting his address at the joint 
session of National Assn. of Mutual 
Insurance Companies and Federation of 
Mutual Fire Insurance Companies at 
Salt Lake City, E. N. Harriman, vice- 
president United Mutual Fire, was 
quoted as saying: “Any reinsurance 
program requiring individual risk treat- 
ment makes the program more €co- 
nomical and efficient.” 

The quotation should have been: “Any 
reinsurance program requiring individual 
risk treatment is time-consuming and 
costly and the greater the degree toward 
which individual risk treatment can 
be reduced to a minimum or entirely 
eliminated the more economical and 
efficient the reinsurance program be- 
comes. 


Name Milward at Lexington 


Hendree Milward was elected presi- 
dent of Lexington (Ky.) Assn. of In- 
surance Agents. He succeeds D. 
Carpenter. H. S. Vance was named 
vice-president and Sam Sloan, secretary. 
Capt. Estill Mack of Louisville was the 
speaker. 
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Dependable 








A gencies 


The magnificent business and 
industrial growth of Detroit has 
made it one of the most impor- 
tant commercial centers of to- 
day. 


The agencies listed here are 
reliable, dependable firms which 
exist to serve your every need. 
They are at all times at your 
service—to fill your every need 
is their pleasure. 








BYRNES-McCAFFREY, Inc. 


INSURANCE 
BONDS 


Telephone Woodward 2-0200 


FORD BLDG. DETROIT 26 


A Symbol of Service 


FINNELL & FINNELL 


Incorporated 
State Agents 


Complete Agency Service — Fire & Marine 


Royal Oak — Michigan 


Leslie R. Hamann 


INSURANCE 
OF ALL KINDS 


INCLUDING LIFE INSURANCE 


THE HAMANN AGENCY 
1848 Buhl Building 
Detroit, Michigan 

Woodward 1-8888 








ESTABLISHED 1915 


GUARDIAN UNDERWRITERS 


INC. 
Barlum Tower 
MARINE DIVISION 
DETROIT 26 


Specialists All Forms of Marine and 
Aviation Insurance 


UNDERWRITING FACILITIES AVAILABLE TO 
MICHIGAN AGENTS 
Cadillac 1345 


Suite 3133 


RAYMOND & RAYMOND 
ROBERT W. WOLF 


1656 Penobscot Building, Detroit 
Woodward 1-8221 








ROBERT S. KING CHARLES A. RAMSAY 


KING AND RAMSAY 


General Agents 
Desirable Agency Connections Solicited 
904 Transportation Building 

Telephone Woodward 2-0377 


An Original Member of the Michigan Association 
of Insurance Agents 


THE INSURANCE AGENCY OF 


HOMER WARREN & CO. 


DIME BUILDING DETROIT 


Since 1884 — Still Growing! 








Cruickshank, De Cou and Suliburk 
General Insurance and Surety Bonds 
FOX THEATRE BUILDING DETROIT 1 


WOODWARD 1-6942 








GORMAN & THOMAS, INC. 


Insurance of Every Kind 
2nd Floor MAJESTIC BLDG. 


Frank A. Gorman, President Edward A. Stenger, Vice-President 


WILLETTE & HUGHES, INC. 


INSURANCE 


509 FREE PRESS BUILDING 


TEL. WOODWARD 2-2294 


DETROIT 


DOWN TOWN AGENCY INC. 
FRED N. GUCK, Manager 


425 Lafayette Building 
Telephone Woodward 2-2651 








Detroit National Agency, Inc. 
Robert R. Bucknell, Pres. 
N. L. Lucking, Secy. 


Majestic Bidg. 
Woodward 2-4690 


Detroit 26 














KELLY-HALLA-PEACOCK, INC. 


INSURANCE 
BUHL BUILDING DETROIT, MICHIGAN 


ESTABLISHED 1905 


Michigan Investment Agency 


INSURANCE 
1104-5 Industrial Bank Building, Detroit 26 


WOODWARD |-3414 


ALFRED |. DREIFUS CHAS. E. DREIFUS 


Woodward Insurance Agency 


1233 Barlum Tower Tel. Cadillac 4117 








The Maxwell Underwriters, Inc. 


INSURANCE AND 
SURETY BONDS 


3162 Penobscot Building DETROIT 











ARTHUR J. ROHDE & COMPANY 
1214 Griswold Street 


Phone Woodward 2-4417 








C. M. VERBIEST AND ASSOCIATES 
General Insurance Underwriters 
WOODWARD 5-3883 


2210 Park Ave. Detroit 


— 
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Michigan yan Agents’ 
Meeting Surpasses 
Previous High Marks 


Efficiency Convention 
Topic—McVoy Succeeds 
Bradley as President. 





NEW OFFICERS ELECTED 
President—Leon J. McVoy. Grand 
Rapids 
Vice-president—C. Gilbert Waldo, De- 
troit. 


Treasurer—Merrill G. Craft. Jackson. 


Secretary-manager—Waldo O. Hilde- 
brand, Lansing. 
Elected to executive committee— 


David T. Marantette, Detroit, district 1 
(reelected) ; Charles Donahue, Jackson, 
district 2; Russell V. Worgess, Battle 
Creek, district 3; Mrs. Eloise Easton, 
Muskegon, district 9; J. Grant Moore, 
Port Huron, district 10 (reelected), and 
Archie E. Barnich, Cheboygan, district 
13. 





By JOHN C. BURRIDGE 


GRAND RAPIDS — Michigan Assn. 
of Insurance Agents, whose meetings 
are noted each year for. achieving new 
highs in excellence, this year managed 
one better with a pro- 
gram featured by a 
tribute to Commis- 
sioner David A. 
Forbes by more 
than 1,000 agents 
and company rep- 
resentatives. 


two-day 


to go 


The absence of 
problems such as 
those that have 


plagued the agents 
for the past several 
years was. evi- 
denced by the fact 
that the theme was 
“Efficiency in a 
Buyers’ Market’”’ 
and the speakers devoted themselves to 
selling ideas and explaining plans for 
Siucation and fire and accident preven- 
tion. Registration exceeded 500. The 
deep interest of the agents in improving 
standards of the business was demon- 
strated by the high attendance at all 
sessions. 


Leon J. McVoy, 


Leon J. MeVoy 


executive vice-presi- 
dent of the Vandenbosch & McVoy 
agency of Grand Rapids, was elected 
president to succeed Russell A. Bradley 
of Ann Arbor. Mr. McVoy, who was 
vice-president last year, has been in the 
business for 28 years and is a past presi- 
(CONTINUED ON PAGE 16) 











Agency Licensing, Status 


of Unfit Agents Big Topic 


The question of agency licensing and 
what to do about unfit agents already 
licensed brought forth some heated dis- 
cussion at the “agents only” session at 
the convention of Michigan Assn. of 
Insurance Agents. This was as expected, 
following the questions posed by Sec- 
retary-Manager Waldo O. Hildebrand 
in the association’s “Agency Bulletin” as 
to whether members of the association 
would be willing to write a qualifying 
examination which, if the agent should 
fail, would cancel his license. 

The chief problem, Mr. Hildebrand 
pointed out, is with part- -timers having 
little understanding of the business. His 
office receives constant complaints of 
the tactics employed by these persons. 
The poor service they give is driving 
much business to the mutuals. 


Plan Called “Silly and Illegal” 


As the question was opened by Rus- 
sel A. Bradley, association president, 
several agents took the floor to condemn 
any plan calling for cancelling licenses 
and retaking the examination. It was 
denounced as “silly and illegal.” Then 
Mr. Hildebrand arose to point out that 
the present licensing law has been work- 
ing very effectively since 1943. The new 
agents are better qualified and offer no 
great concern. It is the agents ad- 
mitted under the “grandfather clause” 
in the licensing act that are giving the 
business a black eye, he said. 

One agent emphasized the propor- 
tions of the problem by noting that 
there are 1,700 licensed agents in the 
Detroit area, but only 109 association 
members in the same territory. 


May Screen Licensed Agents 


The dissatisfaction 
of examinations was evident, and Mr. 
Hildebrand proposed that the agents 
in the several state districts form com- 
mittees including two or the three com- 
pany field men to screen all the licensed 
agents in the territory and discover their 
fitness to write business. If they are 
found to be unfit, the agents could im- 
mediately take up the question of each 
individual with their companies. Action 
might be forced, he added, if the agents 
make it clear that they have no desire 
to do business with a company appoint- 
ing unfit agents. 

Later in the session the members 
voted to have Mr. Hildebrand work out 
a plan along those lines and have it 
prepared for the midyear meeting. The 
vote was complicated by the fact that 
many in the room lost sight of the main 
issue when a number of complaints were 
voiced about automobile dealers writing 
insurance. 

Michigan is the only state that does 
not license auto dealers, but the agents 
maintain that they are writing business 
nevertheless. Mr. Hildebrand remarked 


with any retaking 
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that this is more a problem for the . 
insurance department. He said he ques- N A | C President 
tioned that the association would like oPicisa We 
to see the dealer licensed and take on 
dwelling business as well as auto. Activi- hs . 
ties of unlicensed persons should be Observance Is Highlight 
brought to the attention of the com- 
° A . o— . . ’ 
plaint section of the department. The of Michigan Agents 
agents have no power in that field. - “ 
Unfit agency appointments are not Grand Rapids Meeting 
alone brought about by the companies, 
it was eet on ~~ se hes have More than 1,000 insurance people 
put on solicitors with tew qualifications. 7 we a 
Mr. Hildebrand observed that if the turned out Tuesday Snare * rand 
association is to screen all the agents Rapids to honor Commissioner David A. 
in a community as to their fitness, each Forbes of Michigan. The occasion was 
agency should be willing to have its jn celebartion of Mr. Forbes election as 


solicitors investigated also. 
Clearing House for Problems 

The agents only gathering is a clear 
ing house for problems and is one of 
the most successful and interesting items 
on the Michigan association convention 


card. The moderators are the officers 
and committee chairmen, who report 
on activities and call for suggestions 
frfom the floor. 


An explanation of the group insurance 
plan for association members was given 
by C. M. Verbiest, Detroit. More than 
200 agencies have made application for 
coverage of the 496 who expressed in- 
tention to do so. The plan offers group 
life, weekly A. & H. benefits, hospital 
cover and surgical for agents, solicitors, 
office employes and dependents. 


Group life in the amount of $5,000 is 


-offered for the agency principal, $2,000 
for solicitors, and $1,000 for office em- 
ployes. The weekly A. & H. benefits are 


likewise graded, while the hospital daily 
coverage is $8 for all and the surgical is 
$150. A 60% participation is required, 


and will be met within a few weeks, Mr. 
Verbiest said. 

Other topics touched on in the dis- 
cussion included fire legal liability and 
where it can be placed, cooperation in 
driver training, and a mention of in- 
stallment payment of term premiums. 

Zurich was represented by A. W. Maas, 
manager at Detroit; Roy M. Nelson, re- 
gional manager of the group depart- 


ment; H. W. Edgecomb, 
Fred H. Oliver, field representatives, and 
Bradley White, representative of the 
gxroup department. 


tichard Tilney, 


president of National Assn. of [Insurance 
the affair the 
annual convention ot 
Agents, 


years 


Commissioners and was 
highlight of the 
Michigan Assn. of 
Mr. 
ago for state office. 
The festivities began with a 

and were climaxed at a banquet at which 
the commissioner was presented a life 
membership in the Michigan association. 
An impressive array of fellow commis- 
sioners was on hand to pay their re- 
spects, and Gov. G. Mennen Williams 
of Michigan spoke in praise of Mr. 
Forbes. He observed that he has not 
had a chance to become well acquainted 
with the department, and has had to 
base his opinion on actions and results. 
These have been signally efficient and 
satisfactory, he added. 


Past President of Association 


Mr. Forbes is a past president of the 
Michigan association and is exceedingly 
popular as commissioner. On several 
previous occasions the agents have dem 
onstrated their admiration for him and 
when the commissioner accepted the life 
membership from President Russell A. 
Bradley of the Michigan Association, 
he mentioned that the agents have been 


Insurance 


whose ranks Forbes left 6% 


reception 


of great moral support to him during 
his term. 

Seated at the banquet table were 
Commissioners John H. Lange of Wis- 


consin, Robert E. Dineen of New York, 

Sterling Alexander of lowa and Armand 

Harris of Minnesota. Newell Tohnson, 
(CONTINUED ON PAGE 27) 
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Michigan Meeting Sets New High Mark. 
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association. 
McVoy, was 


\ssociation 


dent of the Grand Rapids 
His brother, the late G. EF 
president of the Michigan 
in 1930-31. 

Membership in the association is 760, 
Mr Bradley announced at the first gen- 
eral session. C. Gilbert Waldo, Detroit, 
treasurer, stated that the organization 
is in good financial condition. Added 
Walter B. 
Detroit, national state director, in 
when he said the new dues 


proof of this was given by 
Cary, 


report, 


his 





George W. Carter 


allocation formula of 'N.A.I.A. will cost 
the Michigan agents about $2,800 less 
next year. 

Mr. Cary also reported briefly on the 
meeting of N.A.I.A. at Chicago last 
week and touched on the discussions on 
installment payment of term business. 


Carter Raps Installment Plan 


George W. Carter of Detroit, veteran 
leader of the association and chairman 
of the midwest coneference committee, 
gave his views of the installment plan in 
forcible terms, saying, “I’m dead against 
it,” and adding that the public should 
go to the banks if they want to finance 
these premiums. He advocated use of 
the budget plan for risks desiring some 


R. A. Bradley 
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sort of moderate financing, but declared 


the commitment to renew should be 
done away with. 
Mr. Carter had his usual voluminous 


file and covered a multitude of subjects. 
He admitted that many of his topics had 
been gone over before, but explained 
that they are problems that have proven 


insoluble in the 18 years of the con- 
ference committee. “Some problems 
take 19 years to solve,” he said. 


“Road Aid” Plan Explained 

The “road aid” plan of the Detroit 
association was explained by Windle F. 
Jarvis, secretary-manager of the Detroit 
body. The plan has been in effect only 
a few months, but already the results 
are good, Mr. Jarvis said. Road aid is 
a company-agent sponsored program to 
provide services comparable to those oi 
the Detroit Auto Club as part of the 
auto policy. Twenty-four hour service 
is given on towing and road assistance. 
The companies are entering whole- 
heartedly into it, Mr. Jarvis remarked. 
Other agents’ groups have expressed 
interest in starting similar plans in their 
localities, but have been advised to wait 
on fuller experience from Detroit. 


Licensing, Group Plan Discussed 


The “agent only” 
afternoon produced a turnout of 412 
association members. These gatherings 
are designed to give an opportunity to 
aid problems and discuss association 
business. Principal items on the agenda 
this year were the new group life and 


session Tuesday 


A. & H. plan of the association, and 
agency licensing. 

The evening was given over to 
“Forbesday” in honor of ‘Commissioner 
Forbes. The festivities got under way 
with a reception, with music and en- 


tertainment provided by Michigan Blue 
Goose. More than 1,000 turned out for 
the banquet. Entertainment following 
dinner was provided by Wolverine of 
Lansing. 

Wednesday activities began with an 
education committee breakfast presided 
over by M. Robert Olp, Detroit. That 
theme was carried over into the general 


session with a talk by Carl L. Strong, 
coordinator of insurance education for 
Michigan State College, in his talk “in- 


surance education 1949.” 

Corlett T. Wilson of the 
Wilson agency of Rockford, 
his noted talk on “Personal 
Protection.’ 

The Michigan department conducted 
a qualifying examination at the hotel 
during the meeting. 

Final speaker was Charles P. Butler, 
executive vice- -president of N.A.ILA., 
whose subject was “A National Policy 
of Fair Dealing.” 


Wilson & 
Ill., gave 
Packaged 


Discusses New Legislation 


New laws effecting insurance were 
described by M. Frank McCaffrey of 


Detroit in his talk 
at the Wednesday 
morning session. 
Mr. McCaffrey 
said that the four 
important pieces of 
insurance _ legisla- 
tion put through at 
the last legislature 
were amendment of 
the workmen’s 
compensation ben- 
efits, provision for 
amendment of the 
standard fire form 
to permit repair 
and replacement, a 
bill affecting use and occupancy, 
amended fair trade practice act. 
He discussed briefly the broadening 
of benefits under the workmen’s act, and 
the repair and replacement bill which 
permits companies to add the repair and 
replace cost to the standard fire policy. 
The new use and occupancy bill per- 
mits companies to issue riders and en- 





Se 


M. F. McCaffrey 





and an 





dorsements to the fire policy eit. 
indemnities in a reasonable daily, week- 
ly or monthly amount, which shall be 
based on the average business experi- 
ence of the insured for a 12 month period 
prior to the date of the policy. Indem- 
nities shall be payable not to exceed 
12 months thereafter. 


The net result of 





w. 


0. Hildebrand Merrill C. Craft 


this, Mr. McCaffrey said, will be to 
eliminate frequent complaints caused by 
the contribution clause. Insured, due 
to their inability properly to forecast 
their experience often purchased inac- 
curate insurance and were penalized. 

The new fair trade practice bill sets 
up a fair trade practice conference upon 
which all segments of the industry will 
be represented to establish standards to 
be administered by the insurance de- 
partment. This will in large part take 
care of the ——s of Commissioner 
Forbes, who said that the omission of 
the “omnibus clause” in the original bill 
left him powerless in many fields. 


See Better Driver 
Training in Mich. 


Expectations of a vastly improved 
driver training program in Michigan and 
the steps already taken in that direction 
were reviewed at the meeting of the 
committee on driver training of the 
Michigan Assn, of Insurance Agents. 
C. L. Miller, Detroit manager for Stand- 
ard Accident, presided in place of Fred 
W. Sovereign, Port Huron, who could 
not attend. Present also to lend a hand 
were Leslie R. Silvernale, executive 
secretary of Michigan Inter-Industry 
Highway Safety Committee, and E. H. 
Westwick, Chicago safety expert of 
Assn. of Casualty & Surety Companies. 

The safety program in the state is 
being conducted by the inter-industry 
committee which consists of the auto- 
mobile manufacturers, and dealers and 
the insurance agents and companies. 
The committee has heavy financial back- 
ign from the auto industry and is being 
supplied with materials by the insurance 
companies. 

Mr. Westwick emphasized the neces- 
sity of getting driver courses in the 
high schools in order to develop a cor- 
rect attitude on the part of young driv- 
ers. It is impossible to give actual me- 
chanical driver instruction to all chil- 
dren, he pointed out, but if the right 
attitude can be implanted early safety 
will be given a boost. Mr. Silvernale 
added that if road work can be included 
the course is doubly effective, since that 
is the exciting part of the course to 
students. 

There are about 260 Michigan high 
schools providing driver training this 
year to approximately 450,000 students, 
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Mr. Silvernale said. However only 4 
fraction of the students in a school giy. 
ing the course actually take it. The 
aim of the committee is to broaden this 
instruction to all students. The pro 
gram in Michigan is complicated by the 
similar efforts of American Automobile 
Assn. which does not belong to the 
committee. Means by which the agents 
can take a larger part in the safety work 
were the chief topics of the meeting, 

First to appear on the program was 
Harry E. King, Calumet, who got the 
meeting started by leading the singing 
of “America.” This has been Mr. King’s 
duty for many years. 


Bradley Reviews 
Agents’ Success in 
Education, Safety 


The administrative report of Presi. 
dent Russell A. Bradley of Ann Arbor 
was printed in the program booklet that 
was sent to the members before the 
meeting. Having the president's talk 
sent out in advance leaves more time on 
the program for other activities, and 
allows members to express more con- 
sidered opinion at the convention as to 
the work of the association during the 
year. 

Mr. Bradley pointed out 
the success the association has had in 
the fields of education and safety. In 
the coming year, educational facilities 
will be available in several cities 
throughout the state. The programs 
will be accomplished in cooperation 
with Michigan State College and the 
state insurance department. 

Last year the Michigan agents pre- 
sented a complete set of insurance text 
books to the Michigan State Library 
and another to Michigan State College, 
Plans are underway to give sets to the 
University of Michigan and to all col- 
leges in the state teaching business ad- 
ministration. A less complete set of 
good texts is available to high school 
or local libraries to be given the local 
member agents in the community 


Full Cooperation Given 

The association has secured the full 
cooperation of Assn. of Casualty & 
Surety Companies in the field of acci- 
dent prevention. A joint program was 


especially 


started in August with a school for 
teachers at Western State Teachers 
College. 

Fire Prevention Week will be high- 


lighted by a state fire prevention con- 
ference on Oct. 22. Mr. Bradley noted 
that the agents were hosts at an organ- 
ization meeting at which the conference 
was advocated, and he reported it is 
possible that President Truman will at- 
tend the state meeting. 

Mr. Bradley announced that the as 
sociation will begin its plan of group 
insurance coverage for members in Oc 
tober. The plan will include members, 
employes and dependents for occupa 
tional and on non-occupational. 

He touched on the new committee 
that has been established to help deal 
with the problems of disability benefit 
laws in Michigan. The new committee 
will keep members informed of the 
situation in the state. 

Leslie R. Silvernale, executive secre 

(CONTINUED ON PAGE 29) 
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National Bureau 


for Long Haul Trucks 


Simplified and Improved 
Procedures Adopted for 
Rating Such Risks 


3ureau of Casualty Under- 


writers has announced a complete revi- 


National 


sion of the rules and rates for long haul 
program, which is 
applicable in 41 states, Alaska and the 
District of the 
haustive study by stock and mutual 


truckmen. This new 


Columbia, is result of 
an ex 
companies of present day conditions in 
trucking industry 
liability insurance. 


the long haul which 
affect 
This comprehensive revision establishes 
simplified and improved procedures for 
rating such risks. Important elements 
incorporated in the new program, are: 

Three broad mileage groups which 
recognize limited and unrestricted mile- 
age operations. 

Rates newly determined by averaging 
the highest rated zone and the lowest 
rated zone, thereby giving recognition to 
operations in rural areas as well as op- 
erations in urban or heavy traffic areas. 
This change will produce uniform rates 
for all long haul risks operating in the 
same general area. 


automobile 


Cities Rearranged According to Hazards 


Cities have been rearranged according 
to high hazard, intermediate hazard and 
low hazard groups. 

The number of rating zones has been 
reduced from nine to four in order to 
simplify rating processes and give rec- 
ognition to the widespread interstate 
operations of long haul truckmen. 

This revision of long haul rates is the 
first since 1940 and the new rates pro- 
vide for recognition of present day claim 
costs which have already been reflected 
in the rates for other commercial car 
risks. 

Because of the definite increase in the 
number of serious and costly claims re- 
ported by long haul truckmen during the 
past two years, the rates for increased 
limits have been increased 50% for both 
bodily injury and property damage. 


Adopt Mileage Basis of Rating 


Provision is newly made for risks 
which qualify for rating on a mileage 
basis in addition to the gross receipts 
basis which has heretofore been avail- 
able. The mileage basis of rating will 
be attractive to long haul truckmen who 


maintain their records on a mileage 
basis. 
For long haul trucking” risks rated 


under the New York premium discount 
tules revised premium discounts have 
been established to reflect the revised 
expense provisions contemplated in the 
new rates for long haul truckmen. Pre- 
mium discounts for taxis, livery and 
buses were previously developed on the 
basis of an average with the premium 
discounts for long haul truckmen. Now 
that separate discounts have been set up 
ior long hau] truckmen, the premium 
discounts for taxis, livery and buses have 
also been revised. 

A substantially similar program has 
been promulgated by Mutual Casualty 
Insurance Rating Bureau. 

The changes, it is estimated, will not 
Produce more than a 10% increase in 
the aggregate premiums for minimum 

(CONTINUED ON PAGE 24) 


Give Stockholder Better 
Revises Rates, Rules Break, Falvey Advises 


Wallace J. Falvey, president of Massa- 
chusetts Bonding, in his address at 
White Sulphur Springs, as president ot 
the International Assn. of Casualty & 
Surety Underwriters, noted indication 
the the stocks of some of the most 
highly respected fire and casualty com- 
panies may lose favor as prime invest- 
ments because of the over-conservative 
policy of management in the payment of 
dividends, 

{r. Falvey emphasized that, as a 
Bostonian, he had great veneration for 
conservatism, but added, “I must admit 
that there have been times in the last 
year or two when I felt some of us in 
the insurance business may have been 
in the process of making a hackneyed 
word out of ‘conservatism’ and I have 
an unavoidable impression that ‘con- 
servatism’ frequently has been used as 
a cloak to conceal an unwillingness to 
pay out a fair share of our profits to 
the owners of our business.” He felt 
that the description of the shareholder 
as “the forgotten man” was apt. 

The speaker indicated that the abnor- 
mal growth of the business seems to be 
over, but opined that there was every 
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reason to believe that the business would 
continue to grow. He said that such 
growth may mean another period when 
numerous companies in the industry may 
find it necessary to increase capital funds 
through the sale of additional stock. 
Such sales must be based upon a con- 
tinuing good market and popularity for 
insurance stocks, he advised. 


Utilities Are the Competition 


Competition for sale of insurance 
shares comes, at the moment, from 
another regulated industry, the public 
utility industry, Mr. Falvey stated. “It 
is now possible to buy shares of strong 
public utility companies yielding from 
6 to 7% and the marketability, as a 
rule, of public utilities’ shares is far 
better than that of insurance companies’ 
equities. It is my belief that insurance 
stocks cannot continue for long on their 
present low yield basis and still attract 
the type of venture capital we will need, 
perhaps all too soon,” the speaker em- 
phasized. 

Mr. Falvey said that insurance main- 
tains a unique position in management 
as it voluntarily ignores the profits of 
its business in dealing with stockholders. 
Insurance disregards the earning from 
the underwriting of risks while under- 
writing profit is maintained to finance 


the future growth of the companies and 
build up a backlog of greater equity 
for shareholdlers and larger surpluses 
for policyholder protection. Yields, 
therefore, from insurance shares are or- 
dinarily lower than returns from invest- 
ment trusts, or from industry. 

He went on to comment, “I am won- 
dering if the time has not arrived when 
successfully operated companies should 
give a greater share of their income from 
interest, dividends and rents to the 
owners of the companies. I would be 
the last one to advocate a swerve away 
from conservatism in our dividend pay- 
ing policies, but evidence is at hand in- 
dicating that some of our owners are 
be coming restless for a greater share in 


the income we receive from our invest- 
ment portfolios.” 
Fiduciaries Need Dividends 

The speaker explained that owner- 
ship of insurance stocks has been par- 
ticularly strong among fiduciaries, such 


as universities, religious and charitable 
institutions, and foundations of all kinds. 
These fiduciaries, like everyone else, 
have been pressed for income in order 
to meet their higher costs and they are 
hopeful that insurance will be able to 
increase dividends as industry has done 
during good years, he said. He char- 
acterized this consideration as another 
one for the regulatory authorities to 
consider in their rate approving delib- 
erations, so that an era of impatience 
and demands from without will not be 
entered. “We also would like to 
a wider distribution of our shares in 
the hands of more people to offset the 
present apathy of public and charitable 
institutions toward insurance equities,” 
he declared. 

Mr. Falvey enumerated instances in 
which federal and state governments 
have entered the insurance business 
since 1932, some 12 federal and 175 in 
the state agencies being concerned with 
insurance. Wherever the need for cov- 
erage has been shown, the government 
has been quick to supply that need. The 
primary responsibility for this lies with 
the insurance companies, he stated. He 
indicated that insurance people should 
emphasize that properly regulated, priv- 
ate insurance is already experienced and 
should be given the opportunity to prove 
that it can properly serve the needs for 
social and other insurances now being 
conducted by the governments. “If we 
should prove unequal to this responsi- 
bility then, naturally, the governments, 
state and federal, would be required to 
continue such activity,” he stated. 

Mr. Falvey appealed to the insurance 
regulatory authorities to cooperate more 
closely with government bureaus hav- 
ing to do with the licensing of drivers 
and the elimination of the unfit from 
further opportunity to drive on high- 
ways. He said there is a great need of 
closer cooperation: of insurance regu- 
latory authorities with such enforcement 
bodies as the American Assn. of Motor 
Vehicle Administrators and the Inter- 
national Assn. of Chiefs of Police to- 
ward the end of spotting the incompe- 
tent driver or the driver who is phys- 
ically impaired. 

Mr. Falvey advised the 
ers: “Do not fear to openly state that 
the insurance business has a _ proud 
record, but it must depend on the free 
enterprise system which means profit. 
Be less prone to order reduced rates 
immediately upon a flood tide toward 
profits. Let us take up a little of the 
slack tide of a period of profit so that 


see 


commission- 


we may better cembat the hurricane 
flow tides of loss, and may better meas- 
ure the mean tides of any business 
cycle.” 


Good Fellowship 
Big Feature of Joint 
Casualty Convention 


Platts and Price Named 
to Head Two Groups at 
White Sulphur Meeting 


By LEVERING CARTWRIGHT 
WHITE SULPHUR SPRINGS- 


The 35th running of the grand casualty 
convention of company men and agents 
this the 


atmosphere. of reunion, 


took place here week in cus- 


good 
Officially it 


tomary 


fellowship and relaxation. 


is the joint annual congregation of In- 
ternational Assn. of Casualty & Surety 
Underwriters, whose sole mission is to 
hold a business-free and social-full get- 
together once a year, and National 
Assn. of Casualty & Surety Agents, 
which embraces a membership of 437 


of the most puissant producers of the 
country and of whom about 100 were 
here this time. 





Ralph H. Platts H. P. Jackson 


The agency organization, even in the 
distraction of surroundings of the 
Greenbrier, usually manages to tackle 
some problems or issues aggressively 
on these occasions, but this year the 
agents were singularly free of matters 
to grapple with and Wheaton A. Wil- 
liams of Minneapolis, the outgoing 
president, resorted to a_ string of 
Swedish and insane asylum stories to 
preserve the semblance of a meeting 
Tuesday morning. 


Serious Note at Joint Session 


The joint session Monday morning 
did strike a serious and elevated note, 
as at that time Mr. Williams gave a 
message as president of the agents’ 
organization and Wallace Falvey, presi- 
dent of Massachusetts Bonding, de- 
livered a pointed paper, in his capacity 
as president of the company group. 


Mr. Falvey spoke particularly in be- 
half of the insurance company stock- 
holder, pleading that he begin to re- 


ceive some of the dividend deserts in 
the form of a greater proportion of the 
investment tte 

Heading the company organization 
for the coming year is Ralph H. Platts, 
president of Standard Accident,. while 
his opposite number in the agents’ or- 
ganization is Holton Price of the W. H. 
Markham agency of St. Louis. Mr. 
Price started with that agency in 1929, 
but from 1931 to 1941 was assistant 
manager at St. Louis for U. S. F. & G. 
He returned to the Markham office at 
that time. He has been chairman of 
the branch office committee of N.A.LA. 
and has been a member of the execu- 
tive committee of the St. Louis local 

(CONTINUED ON PAGE 21) 
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Spaulding Urges 
Competitive Note 
In Agency “Ads” 


A. W. Spaulding, vice-president of 
at the annual meet- 
ing of New Hamp- 
shire Assn. of In- 
surance Agents at 
Portsmouth, ad- 
vised agencies to 
feature special 
services in their 
advertising which 
might give them 
a little edge over 
competitors. Such 
advertising does 
not have to be de- 
structive, Mr. 
Spaulding declared. 

‘After all, there is 
a difference in the 
service rendered by agencies. There is 
a difference in the convenience of their 
locations. There is a differencé in the 
training and experience of their per- 
sonnel. 
Mr. 
there is a 
tising designed 


Hartford Accident, 





A. W. Spaulding 


Spaulding opined that quite often 
lack of any sort of adver- 
to sell the services 
of a particular agency. Yet the agent 
is in competition with companies that 
sell at lower rates because, in many 
cases, they pay lower commissions or 
no commissions at all, he pointed out. 
“You know all of the things that you 
do and the services you perform so 
well to earn the commissions you re- 
ceive for selling policies at standard 
rates. Your customers and prospects, 
however, have very little idea about 
the service they are paying you to 
render when they pay you your com- 
mission. After all, your customers do 
pay your commissions, not the com- 
pany,” he advised. 

He continued, “If I were an agent, 
I think I would have something avail- 
able, even if it were only a mimeo- 
graphed sheet of paper, listing the serv- 
ices I render so that when Bill Smith 
wants to know why he shouldn’t buy 
a cheaper policy, I would quickly say, 
‘Here, read this. Here’s why.’ Most 
agents are called upon to render all 
kinds of services in an er nergency. They 
get out of bed at 1 o’clock in the morn- 
ing when a client has a fire or auto- 
mobile accident, and so will other agents 
of your companies when your own 
customers are traveling in other eom- 
munities and are involved in trouble. 
If I were willing to get out of bed at 
one or two o'clock in the morning, I 
think I would let people know all about 
it. That is service worth paying for,” 
Mr. Spaulding emphasized. 

“I should like to see agents 
right up on their hind legs and 
that while insurance frequently 
come at a lower cost, you can’t get 
any more protection, or any better serv- 
ice, than from a first-class local agency 
selling a quality product,” he told his 
hearers. 


Agents Now Value “Ads” 


Mr. Spaulding indicated that there 
has been a change in the attitude of 
agents as to value of company national 
advertising in magazines and other 
publications. Where formerly they were 
skeptical of its value, most agents’ 
meetings today reveal that agents not 
only welcome company advertising, but 
feel that it is highly important for agents 
to do everything they can to make the 
most of it locally 


stand 
insist 
does 


Mr. Spaulding went on to cite several 
cases in which agents advertised and 
reached thousands of persons a day 
instead of just a handful of people. 
He recounted how in a state where a 
strict financial responsibility law was 
recently enacted, ome agency did an 
excellent job of telling thousands of 


local car owners about the law through 
the use of printed advertising. The 
original material was followed up with 
more printed material. This was topped 
(CONTINUED ON PAGE 24) 





ATI 
J. C. Stott, president (right), 


N.A.LA. CONVENTION IN CHICAGO: 


ealls first meeting to order. 


Vice-president O. Shaw 


Johnson is at left and Treasurer G. D. Fairleigh in center. 


Vote on Doubling 
Travelers’ Capital 





Directors of Travelers voted to rec- 
ommend to its 9,500 stockholders that 
they increase the capital’ of the com- 
pany from $20 million to $40 million 
by a transfer of $20 million from sur- 
plus to capital account, and also to 
louble the capital of Travelers Indem- 
nity and Travelers Fire, giving the 
indemnity company $6 million capital 
and the fire company $4 million. The 
additional shares are to be issued to 


stockholders in proportion to their hold- 


ings. Directors state the proposed in- 
creases in capital accounts will preserve 
a reasonable proportion of capital to 
the increased size of the companies 
and their increased volume of business. 
The proposal will be acted upon by 
the stockholders at a special meeting 


Oct. 31. 


35 Agency Meets Planned 
By Aetna Casualty, 2 Held 


A series of agency meetings to be 
held in 35 principal cities was launched 
by Aetna Casualty. Nearly 3,500 are ex- 
pected to attend. The first two meet- 
were held in Albany, N. Y., and 
Bridgeport, Conn., and the final meet- 
ing will be held Nov. 4, in San Fran- 
cisco. 

The program includes motion picture 
films and a 45-minute demonstration of 
the use of Plandex, Aetna’s new per- 
sonal plan for insurance risk analysis. 

Home office officials who will serve as 
chairman at one or more of the meet- 
ings are: Edward C. Knapp, secretary: 
L, B. Fowler, assistant secretary; and 
Frank W. Potter, Austin D. Bryan, Ru- 
dolph C. Larson and William A. Boone, 
field supervisors. 

Eight field representatives 
offices also will 
program. They are 
Providence; Dexter Ford, Rochester: J. 
W. S. Gallagher maui: Robert 
Hart, Harrisburg; F. A. Hohenadel, 3 
Chicago: C. V. Sickenger, Los Angeles; 
M. G. Sneath, Philadelphia, and R. H. 
Veller, St. Louis 

Other cities where meetings are planned 
include: Rochester, Buffalo, Wheeling, 
Cleveland, Pittsburgh, Grand Rapids, 
Harrist surg, Detroit, Philadelphia, New- 
ark, Syracuse, Hartford, Providence, 
Washington, Richmond, Boston. Greens- 
boro, Springfield, Louisville, Orlando, 
Indianapolis, Atlanta, Chicago, Milwau- 
kee, New Orleans. Dallas, Minneapolis- 
St. Paul, St. Louis, Des Moines, Kan- 
City, Denver and Los Angeles. 


ings 


from _ vari- 
participate in the 
Alanson \Crandall, 


ous 


sas 





Mass. . Compulsory ‘Liability 
Rates to Be Cut 2 to 3% 


Massachusetts compulsory auto _lia- 
lity rates are expected to be reduced 
2 to 3% for 1950, ociecditing to Commis- 
sioner Harrington, on the basis of loss 
experience. Commercial vehicle ‘rates 
remain for. the most part unchanged. 
\ public hearing on rates will be held 


department in Boston 
sought higher rates 
and an overall 
Reductions of 


Oct. 10 by the 

Companies had 
for drivers under 
reduction of about 11% 


age 25 
C 


$1 or more will apply in 26 communi- 
ties, while the minimum rate in 175 
communities will drop from $16.50 to 


eo e increases running 


$16.20; 18 will 
from $1.50 to $3.2¢ 


Among et lh are those for 
Chelsea, which has been the highest 
rated territory for many years, from 
$60.40 to $53.70; Revere, from $57.50 


Boston from $51.20 to $50.10. 


to 


$56.30; 


U.S.F.&4G. Oklahoma City 
Building Nearly Ready 


The new eight-story 

S.F.&G. is putting up at 
City is nearing completion. 
will move into the new 
soon as possible, with the 
ing taking place Oct. 1. 





building which 

Oklahoma 
The branch 
quarters 
official 


as 


open- 


Honor Smith on Retirement 


William A. Smith, vice-president and 
for 38 years head of U. S. F. & G.’s 
Atlanta office, will retire Oct. 1 after 
$1 years of continuous service. 

Mr. Smith was honored by two tes- 
timonia] dinners. Representatives from 
the home office included R. Howard 
Bland, chairman; E. Asbury Davis, 
president; Harry F. Ogden, president 


& Guaranty, and William F. 
and superintend- 


of Fidelity 
Pullen, vice-president 
ent of agents. 


Buckeye Union Rallies 


Buckeye Union has arranged a series 
f agency meetings as olen: Sept. 
fF ima; Sept. 28, Toledo; Sept. 29, 
Mansfield; m: Oct. 5&5, 
Akron; Cin- 
cinnati; In- 
ianapolis; Oct 


25, Columbus; 


N. J. Assn. Dinner Oct. 11 


Assn. of New 
dinner at Canoe 
Summit, N .J., 





Oct. 4, Cant 
Oct. 6, Cleveland; 

Oct. 12, Dayton: Oct. 18, 
Oct. 20, Grand Rapids: 
Oct. 27, Pittsburgh 








Casualty Underwriters 
Jersey will hold a 
Brook Country Club, 
(pes. Ai: 

In the afternoon many members will 
play goli. TI will be speakers 
at the dinner. 


here no 


Higdon Urges Every 
Effort to Avoid 
Misunderstandings 


A growing realization that every dis. 
satished customer is a threat to the 
future of A. & H., insurance, together 
with the importance of giving equitable 
consideration to situations which may 
result in misunderstanding on the part 
of the customer, was stressed by J. C 
Higdon, president of Business Men’s 
Assurance, in addressing International 
Claim Assn. at its annual meeting. 

Purchasers of A. & H. insurance 
often feel that there is nothing to worry 
about if anything happens—that any 
and all losses will be covered. It is 
therefore not surprising that some policy 
conditions are not understood or ap- 
preciated. One is where health insurance 
is not effective until 15 days after policy 
date, but insured understood it covered 
all disabilities occurring after 15 days, 
When a claim is rejected because con- 
dition causing disability existed earlier, 
he can’t understand it. If a_ hospital 
policy pays a specific amount per days, 
and the hospital bill is not fully covered, 
the policyholder may feel aggrieved. 


Non-confining illness is frequently 
misunderstood. The policy owner will 
say: “The only time I was able to be 
out of the house was to walk to the 
store for exercise and go for car rides 
and you penalized me for this by al 
lowing me but half the full benefit. I 


was under doctor’s orders in going for 
these walks and on these car rides and 


if I am not entitled to full pay for that 
time, you may not send me any more 
premium notices.” 

He also listed several other rather 
less common situations which may im 
the same way result in misunderstand- 
ing and dissatisfaction. 

There are many situations such as 
some of those mentioned,” Mr. Higdon 
said, “where a_ satisfactory solution 
is not found in a simple yes or no 


answer.” 

Diversity of Operations 

diversity of type 
A. & H. health 
types Of 
different 


He reviewed’ the 
of companies in the 
neld, with widely different 
sale organizations and very 
degrees of importance given to A. & H. 
in their company operations and sug- 
gested that this may account for the 
lack of uniformity in handling identical 
types of coverage. 

He pointed out that health insurance 
differs from every other type of cover- 
age in the relationship of the insured 
to the event insured against, because 
of the fact that the claim for disability 
is based primarily on the statement 
vt the insured himself that he is dis- 
abled. There are var ious questions as to 
whether the sickness was contracted 
while the insurance was in force. Even 
the term “disability” is somewhat in- 
definite and conveys different meanings 
to different individuals. 

In commenting on proposals for accr 


dent and health insurance by state and 
federal governments, Mr. Higdon re 
viewed the position of some dissident 


policyholders and said he was not sug- 
gesting that the goal was to be achieved 
by paying sums of money beyond the 
amounts provided in the policy. Rather, 
the answer is to be found in the estab- 
lishment of mutual confidence, im 
ie ndly and fair consideration of claims 
and by giving greater consideration in 
handling claims to the “feeling self” 
of the policy owner. 





I 


Grover Named Actuary 


Myles L. Grover has been appointed 
ictuary in the group and pension de- 
partment of the San Francisco office of 
Johnson & Higgins. 

On graduation from Brown Univet- 
sity in 1938 he joined Prudential, where 
he worked in the actuarial department 
for six years. He is a fellow of the 
Society .of Actuaries and an army vet- 
eran. 
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Flynn Outlines Measures 
to Stop Employe Dishonesty 


Three tested preventive measures 
against employe dishonesty were out- 
lined by Walter L. Flynn, manager re- 
search department National Surety, in a 
talk given at the Risk Research Insti- 
tute at New York City. 

Mr. Flynn revealed that the total 
gmount stolen each year by employes 
is estimated by experts to be as much 
as $400 million. He said further that 
about 4% of the business failures in this 


country each year are caused by em- , 
ploye dishonesty. ; 
As a rule, Mr. Flynn said, the first 


time an employe commits a theft he 
tries to convince himself that he is only 
“borrowing” the money. He 


reasoning in an attempt to justify, with- 


uses the | 


in himself, an act which he knows is 
wrong. Then, the dishonest employe | 
becomes desperate and continues his 


theft usually with disastrous effects for | 


himself and sometimes for his employer. 


Be Wary of Floaters 


The first preventive measure cited by 
Mr. Flynn had to do with “floaters” 
who were employed during the man- 
power shortage. They were men and 
women who obtained jobs, generally as 
cashiers, using fictitious names and ref- 
erences. They occupied a job only long 
enough to gather as much money as 
they could and then disappear. 

Mr. Flynn recalled one case where a 
girl obtained jobs in four different de- 


partment stores in New York City and | 


Philadelphia, using a_ different 1 
each time. She stole an average of be- 


name 


tween $300 and $400 in each job before | 


she was sent to prison. Another indi- 
vidual obtained a job with a chain store 
in New York City. On the second day, 


before any check had been made as to | 


his character, 
cash to deposit in the bank. 


he was given $1,800 in 
The chain 


store became $1,800 poorer and the thief 


became $1,800 richer on that day. 
Must Be Undoubted 


Whenever an employe is used in the 


capacity in which he will have access to | 
money or property his trustworthiness | 


and honesty should be beyond doubt, 
Mr. Flynn warned. His complete back- 
ground information should be obtained, 
the cost of which is relatively small and 
the benefits are great. Inquiries should 
be made among friends, neighbors, 
mer employers, 
others who have contact with him. Per- 
sonal contact with the persons of whom 
the inquiries are to be made will bring 
to light much more information than 
form letters of inquiry. The information 
should be kept in utmost confidence 
and filed in a place accessible only to 
those in charge of the personnel of the 
employer. 


Overlap Cash Control 


Step No. 2, Mr. Flynn said, has to do 
with accounting control. “Don’t place 
temptation in the path of your employes 
by giving them sole control over a cash 
fund with infrequent audits, or don’t 
give them exclusive control over the col- 
lection or the disbursement of money. 
Red tape, he continued, is not to be de- 
sired in any business organization but 
sometimes it is essential. No one em- 
ploye should have the exclusive control 
over the payment or the receipt of 
money or property without some other 
employe checking it. Executives should 
make certain that the form of internal 
audit control used is working efficiently 
and second, certified public accountants 
should be consulted frequently to make 
certain that the system is functioning 
Properly. 

The third preventive step recommend- 
ed by Mr. Flynn is the proper use of 
fidelity bonds. He said that indemnity 
18 not the only benefit an employer re- 
ceives from a fidelity bond and some- 
times the other benefits are more valu- 
able than the agreement to pay for 
losses caused by dishonest employes. 


for- | 
teachers, creditors and | 


Mr. Flynn explained that there are 
many forms of fidelity bonds available 
for the employer today and he can select 
the one which is best suited to his needs. 
The numerous insurance brokers and 
agents who are specialists in this field 
will consult with an employer whenever 
he wishes. 

Bonds Rated on Experience 

“Now you may ask yourself the ques- 
tion: ‘Well, why should we worry about 
employe dishonesty if we have a fidelity 


The employes to be included in a fidel- 
ity bond are carefully investigated by 
the surety and thus, undesirables are 
weeded out. In this way a third benefit 
goes to the bonded employes, he added. 
Those employes who are approved by 


the investigation should feel that their pond? In addition to the disastrous 
character has been certified. They have morale effect that dishonesty losses 
the endorsement of the surety and the have upon an organization, it is to an 


increased confidnce of their employer. employer’s economic and security bene- 
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fit to keep down losses. Fidelity bonds 
are now merit or experience rated and 
you earn a larger insurance credit by 
keeping losses at a minimum. It is an 
evidence of good management to control 
your losses as far as it is possible to do 
so and good management earsn the re- 
spect of the public, as well as the per- 
sonnel.” 

If industry will follow a planned pre- 
vention program such as that suggested, 
Mr. Flynn said that he felt confident it 
will eventually arrive at the desired re- 
sult of buying the broadest insurance 
coverage at the lowest cost. “Industry 
will have earned that privilege by its 
own efforts,’ he concluded. 





Can Help You Meet the Law’s 
Requirements by Providing 


e Administrator’s Bonds 


estates, 


e Guardian’s Bonds 
e Bonds in Court Actions 


e All other Fiduciary Bonds 


WHY? Because he is trained in handling judicial bonds 
—bonds required in court actions and matters of 


HOW? By providing corporate bonds promptly that 


are acceptable to any court in any state. 


ASK THIS MAN—your local U.S.F.&G. Agent—to 
serve your needs whenever you are required by law 
to furnish bonds. Corporate bonds are as accessible 
as your telephone. 


FOR U.S.F.&G. SERVICE: Cal] Western Union by number 
and ask for Operator 25, who bas name and. address of 
your nearest U.S.F.< G. agent. 








Ais 








United States Fidelity & Guaranty Company, Baltimore 3, Md. 
e Fidelity & Guaranty Insurance Corporation, Baltimore 3, Md. 
Fidelity Insurance Company of Canada, Toronto 


CONSULT YOUR INSURANCE AGENT OR BROKER 
AS YOU WOULD YOUR DOCTOR OR LAWYER 
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emerged from the meeting room and 
asked for help in securing more paper, 
evidence, if anyone needed it, that the 
unprecedented balloting had taken the 
board by surprise. 

The eighth ballot, again an _ elimi- 
nation ballot, stuck and Mr. VanVech- 
ten was low man. Then came the final 
ninth ballot, between Messrs. Miller 
and Sheldon. The score: Mr. Miller, 
25, Mr. Sheldon, 23. One ballot (the 
District of Columbia has a vote) was 
spoiled, but it could not have changed 
the outcome, so no one was in a mood 
to question the matter. At 3:35 p.m., 
the directors staggered out for a much 
needed intermission. 


Fortunately, the election of executive 
committee members was a shorter and 
simpler matter. In addition to Messrs. 
Nehring and Lowd, C. H. Frankenbach, 
Westfield, N. J. and R. E. Stephens, 
Grand Island, Neb., were nominated. 
The nominating session, longest in N.A. 
I.A. history, adjourned at 4.20 p.m. 

An unfortunate feature of the pro- 
longed nominating session was that the 
excellent business development forum 
had to be operated under handicap. The 
general session was scheduled for 2 
p.m., with a brief time allowed for the 
actual election of officers and forum to 
start immediately after that. With the 
board going into executive session at 1 
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p.m., there would have been no problem 
with a normal election. As it was, the 
forum was finally started while the 
board was still balloting and the actual 
election took place after the forum. This 
development naturally reduced the at- 
tendance at the forum somewhat and 
also meant that many of the audience 
were keeping one eye cocked at the 
door and their thoughts at least parti- 
ally elsewhere. 


Mr. Miller’s Career 


Mr. Miller, the new vice-president, 
was born on a farm near McKinney, 
Texas, in 1890. After graduating from 
Texas A&M in civil engineering in 1911, 
he was employ ed by the state insurance 
commission in fire insurance engineer- 
ing, rating and inspection work. He 
went into the local agency business in 
Fort Worth in 1913 and in 1918 joined 
his present 50 year old firm, now known 
as DuBose, Rutledge & Miller, of which 
he is managing partner. He was presi- 
dent and state national director of Texas 
Assn. of Insurance Agents in 1946 and 
went on the N.A.I.A. executive com- 
mittee in 1947. He has been president 


of the Fort Worth chamber of com- 
merce and Fort Worth community 
chest. 


An interesting feature of the setup of 
N.A.LA. since the effects of the 1942 
constitution began to be felt is that of- 
ficers advance much more quickly. For 
many years, a minimum of three years 
on the then larger executive committee 
before advancing to the vice-presidency 
(or chairmanship of the executive com- 
mittee) and then to the presidency was 
almost taken for granted. There were 
few exceptions on the short side and 
many national presidents served more 
than three years before going up. In 
contrast, the last three men to be ad- 
vanced, Messrs. Stott, Johnson and Mil- 
ler, each had two years service when 
they were tapped for the vice-presi- 
dency, and Mr. Stott’s predecessor, 
W. P. Welsh, Pasadena, had served 
only one year. This progression will, 
of course, not be invariable, but it has 
become sufficiently noticeable that ob- 
servers are already speculating about 
Mr. Nehring, who is starting his second 
term on the executive committee, as a 
1950 possibility. 


ANNUAL AWARDS 


At the annual dinner, the Ohio asso- 
ciation was awarded the Sparlin cup. 
This goes to the state association ren- 
dering the most signal service to the 
American agency system during the 
year and was based largely on the Ohio 
association’s successful fight for legis- 
lation restricting the licensing of auto- 
mobile dealers as agents. The Wood- 
worth memorial, to the member of N.A. 
I.A., other than officers and executive 
committeemen, who has performed the 
most outstanding work for insurance 
during the year, was not awarded. It 
has been skipped several times during 
recent years. 

Other awards were: 

California association mileage cup for 
greatest combined mileage of members 
attending the meeting (except Califor- 
nia)—-New York association. 

Connecticut association membership 
trophy, for achiev ement, ona point basis, 
in membership increase, local board 
strength, low turnover and_ general 
membership and local board develop- 
ment—Montana association. 

Des Moines attendance cup—for the 
largest number of members registered 
(other than home state)—Indiana as- 








sociation. 

National Board fire prevention con- 
test awards — Norfolk, Allentown and 
New Orleans boards, with honorable 
mention to Boston and Ft. Wayne 
boards. 

Assn. of Casualty & Surety Com- 


panies highway safety contest awards— 
California association and (by popula- 
tion brackets) Memphis; Utica, West- 
chester County, N. Y. and York County, 
Pa. boards. 

Past President F. A. Moreton, Salt 





Lake City, presided at the installatig, 
of officers at the dinner and Directg 
Hershey of Illinois administered th 
oath of office. 


BYRD’S ADDRESS 








— 


U. S. Senator H. F. Byrd of Virging 
at the closing session Thursday, urge 
the agents to fight against the STOWing 
socialism of the country and warne 
them that insurance would be one ¢ 
the first enterprises to be taken over hy 
the government if a socialized state wer 
achieved. He said that small busines 
men and white collar workers mug 
stand together against blocs. Believer 
in free enterprise have the power t 
control the government and prevent th 
spread of socialism, if they just wil 
exercise it. It is more important today 
he said, for a business man to take a 
interest in Washington than in his ow 


business. Pointing | out the progress ¢ 
socialism, Senator Byrd said that to 


few people understand that this county 
is moving step by step to the British 
system. There is at least some excus 
for England’s troubles, since the county 
was seriously racked by the war, br 
there is no excuse for that happening ir 
the United States. He said that peopk 
also do not realize that there is no tum. 
ing back on socialism—that if Winsto 
Churchill were to return as prime mm. 
ister of Great Britain tomorrow, with: 
majority in parliament behind him, he 
could not turn the railroads and othe 
socialized enterprises back to private 
business. The three great enemies o; 
private enterprise, he said, are excessive 
taxation, excessive regulation and gov- 
ernment competition and he is on recor{ 
against all of these. He defended the 
record of the 81st congress, particularly 
for its successful fight against repeal 
of the Taft-Hartley law. 

N.A.LA. passed a resolution asking 
American Red Cross to reconsider its 
recent action centralizing insurance an¢ 
urged the Red Cross to consult with: 
special committee of insurance agent 
of known Red Cross interest, but af 
firmed its loyalty to the Red Cross. An- 
other resolution urged action against 
coercive insurance practices of financial 
institutions. 


7 Grand Nest Report 


. J. McLemore, most loyal gander of 
re imo Blue Goose, reported to the pond 
on developments at the grand nest meet- 
ing. Texas has something to live up to 
when the grand nest meets there. A. W. 
Beckmann, Atlanta, Texas examiner for 
America Fore, was a guest. 





casualty, fire 


automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 
* steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS inc 


90 John St., New York 
Chicago office Insurance Exchange Bidg- 
Los Angeles office 510 South Spring St. 
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poard and Missouri Assn. of Insurance 
Agents. 
Vice-president of the company body 
js Harold P. Jackson, president of 
Bankers Indemnity, and chairman of 
the executive committee is R. E. c- 
Ginnis, president of Central Surety. 
Vice-president for the agents is Lyle 
S. McKown of Wirt Wilson & Co., 
Minneapolis; chairman of the execu- 
tive committee, Mr. Williams; secretary, 
Robert E. Stitt, and treasurer, Alice M. 
Foy, the two latter being with Joyce & 
Co., Chicago. The executive committee 
consists of Wade Fetzer and Charles 
H. y ; 
year the second of these meetings in 
history due to having undergone an 
operation from which he is successfully 
recovering, and Messrs. Price, 
and McKown. 


New Constitution Adopted 


The agents’ group Tuesday adopted 
the proposed new constitution and by- 
laws and the program to become in- 
corporated in Illinois. What was for- 
merly the executive committee of some 
95 members now becomes the board of 
directors and the former conference 
committee of five is the new executive 
committee. 

The agents’ executive committee held 
a gathering Sunday morning and again 
that evening at which several subjects 
were skirted. One proposal that was 
discussed was to give an assist to pos- 
sible litigation to attempt to invalidate 


Burras of Chicago, who missed this | 


Williams 


the countersignature laws of those 
states that require the originating 
broker to give a specified percentage 
of the commission to the countersigning 
agent. It was reported that the local 
agency of Young & Simon of Wash- | 
ington, D. C., contemplates bringing | 
such an action, is willing to stand much 
of the cost but desires support. The 


decision was to have Elmer W. Sawyer, 
the counsel and administrative direc- 
tor, investigate the plan and submit a 
memorandum. National Assn. of In- 
surance Brokers has also been ap- 
proached on the idea of entering such 
a fight. 


Disability Monopoly Idea Brought Up 


= 2; Berkeley of 
the agents’ organization to get into the 
fight against the idea of state fund 


monopoly for compulsory cash sickness 
disability benefit schemes. 
issue is vital and current in Ohio, as 
an interim commission is now 
ing a study. This led to a discussion 
of the advisability of the association 
spearheading a campaign to oppose 
socialistic tendencies in general and to 
promote the preservation of the com- 
petitive enterprise system. Some felt 
that the members could wield more in- 
fluence by acting individually and 
through iocal and state groups outside 
the insurance field to which they be- 
long. 

Thomas W. Earls of the Earls-Blain 
Co., Cincinnati, and W. D. O’Gorman, 
of Newark, were designated as a com- 
mittee to confer with the brokers as- 
sociation on the idea of creating a 


liaison group that could regularly con- | 


sult on matters of common concern. 

E. Stitt reporting as secretary 
Tuesday morning said the roster had 
been increased by 25 during the year 
and that the membership now totals 
437. It was voted to continue financially 
to support American Institute for Prop- 
erty & Liability Underwriters. 


Chairman of the nominating commit- 


tee for the agents was E. R. Ledbetter 
of Oklahoma City, the other members 
being Paul Sisk of Tulsa and J. Elliott 
Hannon of Cleveland. H. P. Stell- 
wagon, Indemnity of North America, 
headed the nominating committee for 
the International association. 

The greatest concentration was de- 


Cleveland urged | 


He said the 


launch- | 








voted to golf with an array of glistening 
prizes spurring the athletes to come up 
to their finest form. The weather was 
excellent except Tuesday afternoon 
when the second leg of the championship 
play had to be pursued amid intermittent 
showers. Greatest horseshoe pitcher 
proved to be T. A. Long of United Na- 
tional Indemnity. 

The trend toward multiple line under- 
writing was accented by the presence of 
several executives that are generally 
thought of as being in the fire insurance 
category, including Peter J. Berry of 









Security of New Haven and B. C. Vitt 
of American. 

There were six commissioners on 
hand for all or part of the week: Malone 
of Pennsylvania, Dineen, New York; 
Forbes, Michigan; Allyn, Connecticut; 
Crichton, West Virginia, and Harring- 
ton, Massachusetts, who doffs his toga 
on these occasions and enters into the 
proceedings of the agents’ association, as 
a former member. 

The St. Louisans are doing some chest 
thumping in again being represented in 
the presidency of the agents group. Carl 
Daniel, the outgoing executive commit- 
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tee chairman and who preceded Mr. 
Williams in the presidency, is of the 
Daniel & Henry agency of St. Louis. 
The capital, festivities consisted of the 
convention cocktail party and banquet 
Tuesday but there was a grievous dis- 
appointment in the inability of the ban- 
quet speaker, Louis Johnson, Secretary 
of Defense, to appear. He was to have 
made the trip by air but at 6 p.m. he 
phoned Dewey Dorsett, general man- 
ager of Assn. of Casualty & Surety 
Companies, saying that the atmosphere 
was so thick he couldn’t see the Wash- 
ington Monument. He said this was the 
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@ Aged Trial Balances 





@ Agents’ and Brokers’ Monthly Premium Statements 
@ Premium Renewal Notices 


@ Cash Receipts and Disbursement Registers 
Loss Reported and Paid Registers 


Some of the many reports and records prepared automatically by IBM Accounting: 


Policy Declarations 
Index Records 
Checks 
Reinsurance Bordereaux 
State Regulatory Reports 





J 





IBM AcCOUNTING 


Is Serving the Entire Insurance Industry 


Think of it! The same IBM Punched Cards that 
prepare Premium Notices, Agents’ and Brokers’ 
Statements, Premium Cash Book, Journal Registers 
and other accounting records, also provide sta- 
tistical and production reports as by-products. 


This is typical of IBM’s continuous advance in 
the field of insurance accounting. Every phase 
of IBM accounting and statistical work is a rapid 














INTERNATIONAL BUSINESS MACHINES. CORPORATION 
World Headquarters Building, 590 Madison Avenue, New York 22, NY. 





operation, performed with exacting accuracy. 
The complete flexibility of IBM accounting and 
machines permits fast adaptation to the ever- 
changing requirements of a// insurance firms 
and agencies, regardless of size. 


Contact our local office for information on IBM’s 
entirely new Electronic and Electric Accounting 
Machines for the insurance industry. 
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first iat engagement he _ ever 
missed. It was a particularly heavy 
blow to Wallace Falvey, who had gone 
all out to get the finest attraction in 
the country for this occasion. Instead 
of hearing a message of great national 
import the group was held in stitches 


- Personalities at 
Casualty Roundup 
at White Sulphur 


by a professional entertainer, Dean David A. Forbes of Michigan, presi- 
Murphy of Miami. dent lh National one of ee 

W E arls of Cincinnati maintained Commissioners, enjoyec two days at 
ve dg: : White Sulphur Springs during the big 
his crown as golfer supreme by turning casualty convention and then headed 


in scores of 71 and 72 and he won the off for Grand Rapids to provide the sub- 


stance for Dave Forbes night Tuesday 

= — for the fourth jpe He has at the annual gathering of Michigan 
ad it in his possession for ten years, Assn. of Insurance Agents. He was ac- 

as he first demonstrated his mastery a Pe i Ling aener a 
af . . ee - 4 > " : ran tapids by obert E, neen, the 

ore the gf Migr apr — kept it New York superintendent. After the 
dusted over the years when there was Michigan festivities Mr. Forbes is host 
no competition for it. Just to show he for a few days at his place at White 
Lake, Mich., to Mr. Dineen, Armand 


can whip anybody any time, Mr. Earls 
went over to Hot Springs to play the 
Cascade course before returning to Cin- 
cinnati. 


Harris, Minnesota commissioner, Newell 
Johnson, vice-president of Minnesota 
Mutual Life and former Minnesota com- 
missioner. 

Standard Accident 


again was host to 


the entire convention group at White 

Sulphur at an open house Monday eve- 

U.S.F.&G. Issues Booklet ning at Florida H cottage, which is 
¥- EPs 5 : Standard’s abode. This brings the whole 
Che U.S.F.&G. has gotten out an illus- group together and has come to be a 
ate as _ Tote ‘i prominent social feature of the week. 
trated booklet, * ‘The Biggest Untapped The event this year was accented by 
Supply of Casualty Business,” which the fact that Ralph H. Platts of Stand- 
treats all phases of liability insurance ard is the new president of International 


P tattle feos . ¢ era of Casualty & Surety Underwriters. 
and details features of specific coverages. fioriaa H was & home for presidents, as 

yPical claims are listed for each cover- jt also housed Wheaton A. Williams of 
age. Types of prospects for each cover- the Fred L. Gray Co., Minneapolis, presi- 
age ave Siso.feted. The beckiet is eet, 9* Mattons! Asan. of Casualty 4 


. : ] Surety Agents. 
printed in color on fine stock. Willard Jainsen of Hartford 


Assn. 


Accident 





BUCKEYE UNION 


means 
two strong companies 


«Strong in their belief in the American Agency System 
«Strong in prompt settlement of claims 
«Strong in field service to agents 


THE BUCKEYE UNION CASUALTY Co. 


Automobile—General Liability — Burglary — Plate Glass 
Fidelity and Surety 


THE BUCKEYE UNION FIRE INS. Co. 


Fire—Allied Lines—Inland Marine 


Capital Stock Insurance Companies operating in Ohio, 
Indiana, Pennsylvania, Michigan and Kentucky 


HOME OFFICES: 515 EAST BROAD STREET, COLUMBUS, OHIO 








THE 


YORKSHIRE 


INSURANCE COMPANY, LTD. 


1824 + 195TH ANNIVERSARY + oe we 


U. S. BRANCH: 90 JOHN STREET, NEW YORK, N. Y. 






























blithely ignored the warnings of his 
middle aged contemporaries and en- 
gaged in some fast tennis with the 


Greenbrier professional. Paul Ruther- 
ford, president of Hartford Accident, 
was importuned to exercise a restraining 
influence on his athletic lieutenant, but 
Mr. Rutherford was unalarmed, saying 
that Mr. Jainsen like the king of Swe- 
den swatted only those balls within 
reach. Another tennis celebrity was 
Richard Wagner of Assn. of Casualty & 
Surety Executives, 

Among officialdom at White Sulphur 
was W. Ellery Allyn, Connecticut com- 
missioner, and vice-president of N.A.LC. 
He was accompanied by Mrs. Allyn. 

Fred A. Moreton of Salt Lake City 
with Mrs. Moreton is hitting the high 
spots. After taking in the Chicago con- 
vention of N.A.1.A. of which he is a past 
president he went to Williamsburg, then 
back tracked White Sulphur and before 
returning home he will carry out some 
missions at New .) ork. 

> 


Earls-Blain agency, 
conventioneer 
It turns out 


W. A. Earls of the 
Cincinnati, is a _ steady 
that was absent this time. 
that he and Mrs. Earls were engaged 
in baby-sitting with their five grand- 
children at the home of Thomas 
Earls, vice-president of Earls-Blain, 
Mrs. Earls on Observatory road, Cin- 
cinnati, while the latter couple attended 
the White Sulphur convention. 

Commissioner C. F. J. Harrington of 
Massachusetts and Mrs. Harrington 
drove to White Sulphur with E. A 
Larner, U. S. manager of the Employers 
group. @ 

The most festive gathering Sunday 
evening was the cocktail party of Hart- 
ford Accident over which President Paul 
R. Rutherford presided. 

Shelby Cullom Davis, who specializes 
in insurance stocks and municipal bonds 
stopped briefly at White Sulphur and 
departed Sunday e vening for the meeting 
of National Fraternal Congress at Wash- 
ington. The previous week he had been 
at the N.A.IA. convention at Chicago. 

Many conventioneers sent messages of 
greetings to Charles H. Burras, presi- 
dent of Joyce & Co., Chicago, who is 
recovering at Presbyterian hospital there 
from a severe operation. Mr. Burras for 
years was one of the great figures af 
the White Sulphur conventions—as ban- 
quet toastmaster, president of National 
Assn. of Casualty & Surety Agencies 
and for many years its secretary. Miss 
Alice Foy of his office was at White Sul- 
phur this year, as assistant secretary 
of the casualty agents organization. Also 
Robert Stitt of Joyce &. Co. was on hand. 


George sstaateton a Chicago, president 
sf National Assn. of Insurance Brokers, 
fraternized with the casualty Bre 

John Harrison, the New York local 
agent, had just returned from a 2% 
month European trip. 

Wade Fetzer, chairman of W. A. Alex- 
ander & Co., Chicago, was greeted as 
the oldest of the old timers of National 
Surety Agents. He 


Assn. of Casualty & 
is the sole survivor of the founding 
group of that organization in 1913 and 


first president. However he has 
a record of attendance 
at the convention as Charles H. Burras 
of Chicago. Mr. Burras got into the 
movement in 1914 and this is only the 
second casualty convention that Mr. 
Burras has missed. 

Another veteran on hand was E. M. 
Allen of Keswick, Va., retired executive 
vice-president of National Surety and a 
fermer president of N.A.ILA. He _ keeps 
from growing rusty by selling life in- 
surance for Massachusetts Mutual Life. 

* . * 


was the 
not had as steady 


Howard P. Dunham, whose hus- 
band is vice-president of American 
Surety. was for the eleventh time chair- 
man of the women’s bridge tournament. 
Col. Dunham now has partially retired. 
He handles convention duties for Ameri- 
ean Surety and certain other assign- 
ments but is not at the office regularly. 
The Dunhams have given up their New 

York apartment and are based at Madi- 
pa Conn., and Wethersfield, Conn. 


Mrs. 


Robert Crichton, the West Virginia 
commissioner, was welcomed into the 
casualty fraternity in his home state. 


He has won the respect of the insurance 
people of his state and of the commis- 
sioners. 

President Peter J. Berry of Security of 
New Haven attended his first casualty 
convention. 

Gay Gleason, general counsel of Em- 
ployers Liability, missed the convention 
on the advice of his doctor. He is back 
on the job after having had some heart 


trouble but is avoiding unusual ex- 
ertion. 

Ned Dearborn, president of National 
Safety Council. was _ introduced with 


much affection by Wallace Falvey at the 
opening session Monday. Mr. Falvey is 
a trustee of the safety council. 

Harry H. Fuller, deputy U. S. manager 
of Zurich and his mighty camera were 
missing, because he was receiving 33rd 
degree honors in Masonry at Chicago 
this week. 


New Florida Venture 

A group of Florida leaders is in 
process of organizing a new company 
to be known as Insurance Company of 
Florida and to be engaged primarily 
in fire insurance. The aim is to start 
with $1 million capital. 
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Williams Warns 
Against “Jungle” 
Competitive Tactics 


Wheaton A. Williams, president of 
the National Assn. of Casualty & Surety 
Agents warned at 
the annual meeting 
of that body at 
White Sulphur 
Springs that with 
a declining mar- 
ket in evidence, the 
temptation will be 


to employ harsh 
competitive meth- 
ods. He _ warned 
that if such meth- 


ods smack of ruth- 
lessness, of the law 





of the jungle, the 

W. A. Williams insurance business 

should beware, be- 

cause those who would destroy the 
competitive system are always on the 
alert to take advantage of such errors 
in conduct and state regulation of in- 


surance is still on trial. The agent who 
demands unfair competitive methods 
or who seeks unjustified remuneration 
for his service is just as guilty in ac- 
cepting such advantages as are _ those 
who give them to him, he declared. 

M:. Williams suggested that the rally 

cry of insurance men now should be 
“conserve the competitive system.” He 
explained that this does not have the 
vulnerabili ity of such shibboleths as 
“free enterprise” and the “capitalistic 
system.” He indicated that the law of 
competition can no more be repealed 
than the law of gravity and urged that 
a respect be reestablished for competi- 
tion by open fighting against every 
effort made for its destruction. 

Mr. Williams concluded with a warn- 
ing, “but in our efforts to preserve the 
competitive system for all industry. 
we must take care that our own house 
is in order. We must remember that we 
can’t ever have enough liberty to satisfy 
ourselves nor enough equality to satisfy 
the soft life boys. In a republic such 
as ours, when we get too much liberty 
or too much government, we have the 
wherewithal to correct such inequalities. 
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WORKMEN'S COMPENSATION 
PRODUCER 

Excellent opportunity, especially if familiar with 

retrospective or participating plans. Texas ter 

ritory only. 


TEXAS INDEMNITY INSURANCE CO. 
P. O. BOX 1259 GALVESTON, TEXAS 

















MICHIGAN 


FIELDMAN. Fifteen years general casualty, 
pence and Promotional experience desires 





llent record estab- 
lishing ‘ogen representation. Address V-97. 
The National Underwriter, 175 W. Jackson Blvd. 


Chicago 4, Illinois. 














North Central Agency with volume of 
Theatre Liability Insurance seeks Insur- 
ance Co. to place this business at cul 
rate. Address W-l, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4 
Illinois. 














WANTED 
CASUALTY UNDERWRITER 
capable of analysis work. Knowledge of fire 
and marine desirable. Starting salary S400. 
Unlimited opportunity for right man with old 
Chicago agency. Address We, The National 
Underwriter. 175 W. Jackson Blvd., Chicago 4. 


Illinois. 
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Book Portrays 100 
Glens Falls Years 


(CONTINUED FROM PAGE 2) 

It was due to the foresight of Mr. 
West that Glens Falls in 1923 bought 
the Commerce, an Albany, N. Y., cor- 
poration established in 1859. Four years 
later Glens Falls Indemnity was formed. 
Glens Falls Investing Corp., now Glens 
Falls Corp., was organized in 1929 as 
the fourth member of the group. It is a 
non-insurance affiliate. 

Frank M. Smalley was the selection 
for president of Glens Falls and Com- 
merce upon Mr. West’s retirement in 
1928. 

G. Perry Crawford joined the company 


jn 1906 as an office boy and is the sec- 


ond man to rise from that position to 
president and later to chairman. 

With the retirement of Mr. West from 
the presidency of the Glens Falls In- 
demnity, the mantle fell on George D. 
Mead, then executive vice-president. 

William M. Bowden was elected chair- 
man in 1948, a post vacant since the 
death of Mr. West in 1944. 

At the annual meeting held in May, 
1949, Mr. Crawford was selected as 
chairman of all companies of the group. 
Mr. Mead became president of all com- 
panies, and Mr. Bowden continued as 
chairman of the executive and finance 
committee. 


Safe Driving Instruction 
Awards Go to Conn., Cal. 


HARTFORD—Governor Bowles has 
accepted a bronze plaque honoring the 
state for progress in the instruction 
of safe driving in the high schools dur- 
ing the past year. Presented by the 
Assn. of Casualty and Surety Com- 
panies as part of its annual driver edu- 
cation award program, the plaque rep- 
resents the meritorious award given for 
maintaining adequate driver training 
courses in more than one-fourth of the 
state’s secondary schools, with more 
than one-fourth of all eligible students 
enrolled. 

The plaque was presented by Julien 
H. Harvey, manager of the associa- 
tion’s accident prevention department. 
He said Connecticut offered courses in 
safe driving in 56 of its 160 high schools, 
during the academic year 1948-49, with 
almost half of its 17,789 eligible stu- 
dents enrolled. 

A plaque was also accepted by Gov- 
ernor Warren honoring California’s 
progress in the instruction of safe driv- 
ing in the state’s high schools. The 
plaque represents the “Superior Award.” 

Governor Warren received the award 
at a meeting in his offices attended by 
officials of state departments responsi- 
ble for street and highway safety and 
public education. Also present was Perry 
Taft, manager of the Pacific Coast of- 
fice of the Assn. of Casualty and Surety 
Companies. Presentation of the award 
was made by Marland K. Strasser, edu- 
cational director of the association’s ac- 
cident prevention department in New 

ork City. 

Mr. Strasser pointed out that in quali- 
fying for the award, California now of- 
fers courses in safe driving in 73% of 
its secondary schools, with more than 
75% of eligible secondary school stu- 
dents enrolled in the courses. 


Wilkins Addresses Aetna 
Casualty Course Graduates 


A member of the first class to gradu- 
ate from the Aetna Casualty sales course 
17 years ago returned to Hartford last 
week and told graduates of the 110th 
session that “selling insurance is easy 
if you go at it hard but selling insurance 
is hard if you go at it easy.” 

He was H. J. Wilkins, Jr., president 
of the agency founded by his father in 
Newburgh, N. Y., in 1892, and the guest 
speaker at the graduation dinner. 

The class was led by D. M. Wolkoff, 








AT N.A.LA. CHI- 
CAGO CONVEN.- 
TION: H. M. Carter, 
Savannah, Ga., W. S. 
Vanderbilt, secretary 
of Hartford Fire; 
Charles H. Northey, 

-Cohoes, N. Y., and 
Julius G. Berry, Tu- 
pelo, Miss. 





St. Paul, Minn. Other blue ribbon 
award winners for high scholastic stand- 
ing were B, P. Mazonson, Lynn, Mass., 
C. T. Hayes, Port Huron, Mich., R. R. 
Negreira, Waterbury, Conn., J. B. Wal- 
lace, Washington, R. J. McGough, Pitts- 
burgh, D. E. Stewart, St. Louis, and R. 
A. Gregory, Brooklyn. 

Gold ribbon awards, presented to stu- 
dents demonstrating outstanding skill in 
soliciting techniques, went to Mr. Ma- 
zonson, Mr. Gregory and R. P. Moses, 
Sumter, S. C. 


Driver Textbook Revised 


A newly revised and thoroughly mod- 
ern edition of “Man and the Motor Car,” 
pioneer text book for the young driver, 
is announced by the accident prevention 
department of Assn. of Casualty & 
Surety Companies. 

“Man and the Motor Car,” with its 
accompanying manuals and teaching 
materials, forms the basis of most of the 
high school safe driver education courses 
throughout the country. According to 


the iatest national figures, there was an 
increase of 45% in the number of stu- 
dents enrolled in safe driver courses 
last year. Approximately 7,000 high 
schools now offer such training. 


A.&H. Men, Doctors Confer 


Committees representing Texas Assn. 
of A. & Underwriters and Texas 
Medical Assn. met at Austin to discuss 
closer cooperation in assuring the aver- 
age man adequate hospital and medical 
care. They took up matters which have 
affected the relations of the two groups 
with a view to bringing about better re- 
lations. Among these was the need for 
a brief claims blank for the doctor to 
fill in. They also discussed ways of pro- 
tecting the physician when claims are 
paid. The Tennessee plan formed the 
basis of discussion. Future conferences 
are planned. 





Casualty Men Hear Thomas 


Casualty Insurance Adjusters Assn. 
of Southern California at a meeting at 
Los Angeles heard a talk on public 
relations by Joseph D. Thomas, assist- 
ant to the chief of the compliance and 
legal division of the department of in- 
surance. He briefly discussed the func- 
tions of the department. 
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Long Haul Truck Rates, Rules Revised 


(CONTINUED FROM PAGE 17) 





$5/$10 limits of bodily injury. However, 
the increase on the property damage 
side is expected to be about 40%. The 
basic property damage zone rates for 
the class have remained unchanged since 
1940, yet since pre-war auto P. D. rates 
in general have increased about 86%, so 
that the increase here still is well below 
that in the other automotive classes. 
These changes are exclusive of the 
excess limits table, where there is a 
50% increase across the board for both 
bodily injury and property damage. The 
increase in the excess limits table is ex- 
pected to have a beneficial effect on 
the market. For two or three years it 
has been difficult for long haul truck- 
men to get the high limits they regarded 
adequate, largely because reinsurers 
were suffering a bad experience on the 
line and were not getting enough money 
for the coverage they took in excess of 
the primary carrier’s retention. The 
primary companies were reluctant to go 
on the risk because of their treaty com- 
mitments, and agents and truckmen 
were having to look to London Lloyds 


and others outside the conference group 
for facilities. 


Can’t Compare Risks 


Because of the changes in rating bases, 
it is impossible to compare risk with 
risk under old and new rates. The mile- 
age groups now number three instead 
of four. They used to be 50 to 100 miles, 
101 to 150, 151 to 300, and 300 or more, 
and now are 50 to 100, 101 to 300, and 
300 or more. This will make rating 
easier for companies and agents, though 
it won’t mean much change in the ag- 
gregate premiums for the class. The 
reduction of rating zones from nine to 
four was more in the direction of simpli- 
fication. Taking the highest rated ter- 
ritory and the lowest rated territory, 
instead of the two highest as previously, 
reflects the desires of states that wanted 
the state of origin to play a part in the 
rate, which it often did not under the 
old setup. This will have the effect, 
probably, of reducing rates for some 


truckers and of increasing them to some 
extent for others, without much of an 
over-all shift. 


iN 
7 
i Awy.. 


PACIFI¢ 





* Victor Montgomery, Pres. 


EMPLOYERS 
INSURANCE COMPANY 





Coast to Coast 








1886—OVER A HALF CENTURY OF SERVICE—1949 


The North American Accident Insurance Co. 


209 So. LaSalle St., Chicago, Illinois 


We write every er 3 ‘ioe of Life, Accident, Health, Hospitalization 
Expense Insurance. 


District sce and Representatives WANTED 
Geo. F. Manzelmann, President 





A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 








Big Gatherings Celebrate 
Kemper Group Anniversaries 


The Kemper group this month cele- 
brates the 30th anniversary of its eastern 
department and 
the 25th of its New 
England depart- 
ment. i 

Eastern depart- 5) 
ment agents at- 7 
tended meetings at | ~ 
Philadelphia andy 
Syracuse, with — 
in attendance 
each meeting. The | 
New England de- | 
partment meeting 3. 
was at Boston. seve 

James T. Haviland at Philadelphia is 
founder of the eastern department and 
vice-president of Lumbermens Mutual 
Casualty, American Motorists, National 
Retailers and Federal Mutual Fire. 

G. M. Butters, resident vice-president 
and manager of the Syracuse office, was 
host to home office executives and 
agents at the meeting there. 


Haviland 





Butters 


M. P. Luthy G. M. 


M. P. Luthy is manager of the New 
England department and vice-president 
of Lumbermens and American Motor- 
ists and secretary of Federal Mutual 
Fire. . 


New Auto Liability Premium 
Discount Rules for N.H. 


National Bureau of Casualty Under- 
writers has promulgated premium dis- 
count rules applying to automobile lia- 
bility insurance in New Hampshire for 
standard premiums in excess of $1,000 
per annum, applicable to all policies 
written to become effective on or after 
Oct. 15. Provision also is made for per- 
missive application of the discounts to 
outstanding policies. 

The New Hampshire premium dis- 
count program is very similar to that 
now in effect in New York. Premium 
discounts are applicable only to the au- 
tomobile liability premium, ‘but the pre- 
mium for other third party liability in- 
surance may be taken into account in 
determining the premium discount per- 
centage applicable to the New Hamp- 
shire automobile liability standard pre- 
mium. The program is available for 
application on an interstate basis. 

Tables showing the premium discounts 
applicable according to the aggregate 
amount of standard premium have been 
printed. 

The bureau also announced amended 
retroactive rating procedures applica- 
ble to automobile liability insurance in 
New Hampshire which are available on 
an optional basis for any risk for which 
the standard premium to be developed 
for retrospective rating is expected to be 
at least $5,000 per year. Producers may 
obtain the details of such retrospective 
rating procedures from their companies. 








State Farm Cal. Meet Oct. 20-21 


The California convention of the State 
Farm companies will be held at San 
Jose, Oct. 20-21. Among the speakers 
will be R. P. Mecherle, president State 
Farm Mutual Automobile, Adlai Rust, 
president of State Farm Life and Frank 
W. Bland, Pacific Coast manager of THE 
NATIONAL UNDERWRITER. 





Mr. and Mrs. Mallory Kountze are 
the parents of a new baby girl. Mr. 
Kountze is assistant secretary of Mid- 
state Underwriters, Omaha. 








——= 


Competitive Note 
in “Ads” Favored 


(CONTINUED FROM PAGE 18) 
off with follow-up work insofar as 
physical limitations would allow. The 
whole campaign was very successful 
and the agency wrote more than a 
thousand new automobile policies. 

Mr. Spaulding said there was another 
agent in the territory with equal pos. 
sibilities who did no advertising but 
felt that he would get his share, any. 
way. He wrote less than 80 policies. 

Mr. Spaulding characterized adver. 
tising as the only method of multiply. 
ing a sales message. Advertising o 
sales promotion involves doing some. 
thing that makes selling easier. He de 
scribed sales promotion as encouraging 
sales and indicated that if the appeal 
is strong enough, it actually makes sales, 

“IT cannot overlook the obvious im- 
portance of what I call sending some. 
thing to someone,” Mr. Spaulding im 
dicated. “I don’t care whether it is a 
blotter, or a circular, or a calendar, or 
a year book or a penny post card. | 
know a man who owns a place in the 
city, a home in the country, has two 
automobiles and _ carries practically 
every form of insurance available. This 
gentleman told me that in the course 
of 12 months, he had received just one 
communication of any kind from an 
insurance man. That was a form telling 
him that certain of his policies had been 
broadened at no cost to him. He ap- 
preciated that letter, but being a_busi- 
nessman familiar with sales activities 
in his own line, he thought it strange 
that not even a post card had been sent 
in the 12 months by any of the 30 or 40 
insurance agents in the community. 
This lack of sales promotion activity 
was so obvious that he said he would 
have been impressed by the alertness 
of any producer who, by mail or in 
person, had attempted to contact him,” 
Mr. Spaulding stated. 


Standard Accident Opens 
Office at Lincoln, Ill. 


Standard Accident has opened an of- 
fice at Lincoln, Ill, as a branch of the 
Chicago office with William L. Schlie, 
field representative, in charge. Mr. 
Schlie has been with Standard Accident 
since 1936 in Chicago except for two 
years in the home office. James J. Mc 
Keever has been named underwriter and 
Ray Ward is claim representative. 

C. E. Jackson, who has been in charge 
of an office at Mt. Vernon, IIL, since its 
establishment in 1947, has been ad- 
vanced to a special assignment at Chi- 
cago. Steven M. Mortenson has bees 
named field representative in charge 
there with James V. Allen as under- 
writer and George H. Monroe as claim 
representative. 


Reiter Pushes His Suit 


T. H. Reiter, who has waged a 15-year 
fight to recover stock which he once 
held in Illinois National Casualty, has 
asked the Illinois supreme court for am 
order excusing him from reoffering evi- 
dence submitted earlier in the litigation 
before a master in chancery of the Cook 
county superior court. 

Mr. Reiter contends that a 1946 high 
court order directly two defendants to 
present their side of the case to the mas 
ter was misconstrued by Superior Judge 
Ltpe who made the mandate apply to 
Reiter as well. 

The defendants are Arthur M. Fite 
gerald, Springfield attorney, and Claude 
H. Barr, former Illinois National Cas 
ualty official. 


Brokers’ Medal to Stott 


NEW YORK—General Brokers 
Assn. of the Metropolitan District has 
selected John C. Stott, Norwich, N. Y, 
immediate past president of the Ne 
tional Assn. of Insurance Agents, 4 
recipient of its gold medal award for 
distinguished service. It will be pre 
sented Oct. 26. 
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Continental Casualty Brings 
Out Special Short 
Term Hunter's Policy 


Continental Casualty has announced 
the development of a new sales kit de- 
signed to help producers sell accident 
protection to hunters in large volume. 
Aimed at the 12 million hunter pros- 
pects throughout the U. S., the kit pro- 
vides @ complete sales guide and a va- 
riety of promotion materials for reach- 
ing this market. 

Robert J. Glasgow, superintendent of 
Continental’s aviation accident division, 
stated that the sales kit offers an op- 
portunity for agents and brokers to get 
immediate volume. The policy provides 
complete protection for hunters against 
the “big 3” hunting hazards, fire arms 
accidents, automobile and travel acci- 
dents, and other accidents—indoors, out- 
doors, in the woods, falls, sprains, burns, 


te. 

Mr. Glasgow pointed out that volume 
sales to hunters this fall will help pro- 
ducers build a good clientele for perma- 
nent A. & H. coverages and other lines 
of business. 

Last year in campaigns in test areas, 
many Continental agents sold from 500 
to 1,800 hunter’s policies in a week. 

The kit includes prospecting tips, di- 
rect mail plans, newspaper ads, radio 
scripts, tie-in promotions and “how-to- 
do-it” stories of successful campaigns. 
Specimen policies, circulars and an or- 
der blank for supplies are also included. 


Washington National to Take 
Over Great Northern Life 


Washington National and Great 
Northern Life have announced a pro- 
posed merger. The companies will 
continue to operate independently until 
the details of the transaction have been 
completed. 

Washington National will assume all 
of the life and A. & H. policies as 
well as the agency and home office 
staff of Great Northern and following 
the merger the companies will operate 
as Washington National, with ex- 
ecutive offices at Evanston, Ill. The 
consolidation will make Washington one 
of the largest combination life and 
A. & H. stock companies in the U. S. 








Martin to Combined American 


George A. Martin, Jr., has been ap- 
pointed field agency director of Com- 
bined American of Dallas, an affiliate 
of Combined of Chicago. He will have 
charge of its life agency operations, 
starting development work in south 
Texas with ‘headquarters at San An- 
tonio. He has been in insurance work 
nearly 27 years with life companies in 
Oakland and Texas, most recently as 
superintendent of agencies of Ameri- 





can Hospital & Life. He has been an 
officer of San Antonio A. & H. Under- 
writers Assn. 


Canadian Leader Named to 


Represent Provident L. & A. 


The agency of Charles E. Rea, Ltd., 
of Toronto, which has just been named 
general a gent of 
Provident Life & 
Accident for the 
province of Ontar- 
io, is headed by its 
founder, Charles E. 
Rea. It will repre- 
sent Provident for 
all of its lines, in- 
cluding life, group, 
individual A. & H., 
and railroad A. & 
H. Prior to the es- 
tablishment of his 
present agency in 
1943, Mr. Rea had 
had wide business 
experience in several lines in both the 
United States and Canada. In about six 
years, the Rea agency attained an an- 
nual premium volume of more than 
$1,200,000. It was one of the top produc- 
tion units of Occidental Life of Cali- 
fornia. 

In the A. & H. field, Mr. Rea was one 
of the founders of Ontario A. & H. 
Assn. and is a past president of that 
association. He is a member of the 
executive board of International Assn. 
of A. & H. Underwriters, and a member 
of the disability insurance coordinating 
committee. 

Mr. Rea is a member of the provincial 
parliament, having been elected on the 
Conservative ticket last year. He is 
active in civic organization work. 


American People Don’t Want 
Socialized Medicine: Horan 

Socialized medicine and health care 
isn’t anything new to the American peo- 
ple, and through the years 60% of them 
have indicated they want no part of it, 
even when it is free and efficient, Phil 
E. Horan, general counsel of Mutual 
Benefit H. & A., declared in his address 
on “Your Greatest Asset and Greatest 
Lead Getter” before A. & H. Under- 
writers Assn. of St. Louis. 

He pointed out that in the early days 
of the packing indusfry and of the rail- 
roads those companies had their own 
medical staffs and free medical advice 
and medical care was offered to their 
employes. 

“Notwithstanding that those medical 
men were often among the very best in 
their communities, 60% of the persons 
entitled to such free medical care re- 
fused to accept it,” Mr. Horan con- 
tinued. “They left the company doctor 
and went out and hired their own doc- 
tor, paying his fee and for the prescribed 
medicine out of their own pockets. 








Charles E. Rea 











At a breakfast given by Virginia agents in honor of Senator Harry F. Byrd at N.A.1.A. 


convention: J. E. 


nford, association manager, Richmond; F. E. Kinzer, president, 


Covington; Senator Byrd; Roger Clark, Fredericksburg; J. V. Arthur, state national 
director, Winchester, and L. H. Ford, Richmond. 








“The American people are sold on 
personal service. The average American 
man and woman wants a physician or 
a surgeon who has a personal interest 
in them, not a medical man hired by 
someone else, since he doesn’t give the 
same personal care they feel and know 
that they are entitled to.” 

He credited the American agency sys- 
tem for the fine public favor now en- 
joyed by A. & H. insurance. 

“Where the A. & H. insurance busi- 
ness is going,” he said, “depends not on 
the men in the home office but on your 
people in the field. The American peo- 
ple are sold on your business. The only 
question is how you are going to keep 
them sold on it. 

“Personal seryice on your part is the 
best asset that we’ve got to motivate the 
people against totalitarianism and state 
insurance.” 

Two past presidents of the St. Louis 
association, Leo E. Coffman, Columbian 
National Life, and Pearce H. Young, 
General American Life, received gifts in 
appreciation of their services. 

Speaker at the Oct. 27 meeting will 
be E. H. O’Connor, managing director 
of Insurance Economics Society. 

The association will conduct a sales 
school the latter part of November with 
Paul Williams as lecturer. 


New Mich. Medical Contract 

GRAND RAPIDS, MICH.—A new 
medical care service contract combining 
medical and surgical benefits for per- 
sons with incomes not exceeding $5,000 
annually is likely to be issued soon by 
Michigan Medical Service. Michigan 
Medical Society’s house of delegates, 
on recommendation of a special study 
committee, proposed the new contract at 
a meeting here. The present contract 
is limited to individuals with incomes of 
not more than $2,500 and provides 
mainly surgical and obstetrical benefits. 

Dr. Wilfrid Haughey, Battle Creek, 
vice-president of the medical service, 
said the new contract has been written 
experimentally on a limited scale for 
nearly four years. 





Miami A. & H. Men Elect 


Miami Assn. of A. & H. Underwrit- 
ers has reelected Frank Gabor, Edu- 
cators Mutual, president. Wilson L. 
Harrell, Aetna Life, and C. L. Russell, 
Professional, are vice-presidents; Mrs. 


Harriet Bell, Bankers L. & C,, re- 
cording secretary; Harvey Goodman, 
George Rogers Clark, corresponding 


secretary, and M. J. Snyder, Educators 
Mutual, treasurer. 
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DO YOU BELIEVE 
That Bats 
Are Blind ? 


No, Bats are not blind, 
they are the only purely 
nocturnal animals 
this country and so are 
not used to much light. 


in 


IT IS A TRUTH, HOWEVER ... 


. . . that every agent who joins Hawkeye-Security-Industrial’s ever 
growing agent family gets the most in home office co-operation . . . 
the kind of wholehearted co-operation that builds more casualty and 


fire business. 


Hawkeye-Security-Industrial are proud of their prompt and equi- 


table settlement of claims . 
dealing with agents . 


. . the fact that there is no red tape in 
. . that every sales aid is given the agent and a 


sincere group of field representatives are always at the agent’s service. 


All these facts add up to the reason why “the trend is to Hawkeye- 


Security-Industrial.” 
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Gescheidler Elected to ’ committees of the N.A.I.C. over a pe 

WORKMEN ) OMPEN ION riod of years and found impracticable 
Head Hammond Agents as it tends to produce wide fluctuations 


Howard J. Gescheidler, Jr., was in- 
stalled as the new president of Ham- 
mond, Ind., Insurance Agents Assn. at 
the annual roundup at Woodmar Coun- 
try Club. He succeeds Allan L. 
O’Rourke. 

There were 230 attending the lunch- 
ton, golf, dinner affair. Newly elected 
“vice-president is R. Forrest Hobbs, and 
Mike Peirce is secretary-treasurer. 





New Insurer to Sell Stock 


Interstate Indemnity of Los Angeles 
has been granted a closed permit by 
the California department to sell 1,500 
shares of $10 par value at $20 per share 
to net the company $300,000, of which 
$150,000 is to be applied to capital and 
$150,000 to surplus. The company plans 
to write automobile, common carrier 
liability, public liability, property dam- 
age and workmen’s compensation in- 
surance, with ultimate plans for becom- 
ing a multiple line insurer. It will op- 
erate through the Ray Rosendahl Co., as 
underwriting managers. 

President is Ray Rosendahl; vice- 
presidents, Wendeil R. McCool and 
George J. Benkie; secretary, Howard S. 
Siskal; treasurer, C. E. Kinninger. 





W. C. Revision 
for N. Y. State 


The New York department has ap- 
proved a general revision in workmen’s 
compensation rates, effective Oct. 1. 
The revision involved changes in rate 
level, classification relativity, loss and 
expense constants and minimum pre- 
miums. 

A summary of the changes in rate 
by industry group, which reflect princi- 
pally the experiences changes from 
July, 1948, shows that in manufacturing, 
which accounts for 38.4% of the pre- 
mium volume, of 200 classes, 189 were 
decreased, four remain unchanged, and 
200 were increased. In contracting, ac- 
counting for 17.9% of premiums, 25 
were increased and 58 were decreased. 
The federal group, excluding stevedor- 
ing, which accounts for 1.4% of the 
premiums, had three increases and one 
decrease. The group covering servants 
per capita, accounting for 1.3% of pre- 
miums, had four classes increased. In 
all other groups, accounting for 41% 
of volume, there were 64 increases, 119 
decreases and eight unchanged. 

The rate level changes by industry 
group, which account for an over-all 
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1.7% reduction in the collectible rate 
level and a 4.7% reduction in the manual 
rate level, reflect a .2% increase in the 
collectible rate level for manufacturing, 


5.7% decrease in contracting, 12.9% 
increase in federal, 10.6% increase in 


servants per capita, 12.4% decrease in 
window cleaning, laundries—no ma- 
chinery, barber shops or beauty parlors, 
and a 2.1% decrease in all other. The 
manual rate level changes for these 
classes were decrease of 2.5%, de- 
crease of 9.4%, increase of 14.4%, in- 
crease of 11.3%, decrease of 13. 3%, and 
decrease of 5.4%. 

On the whole the loss and expense 
constants are the same as they were 
the previous year. 

Amendments to the law affecting the 


rates were an increase in amount of 
funeral _ expenses from $200 to $400, 
which, it was estimated, will result in 


an overall increase of .2%; increases 
in maximum compensation for tempo- 
rary total disability from $5,000 to 
$6,500 and for temporary partial dis- 
ability from $4,000 to $5,500, which 
will not appreciably affect the overall 
level of benefits, and the increase from 
$9.25 to $10.50 per day in the daily 
hospital rate to cover bed, board, 
routine nursing, ordinary. dressings and 
drugs in the care of w.c. patients which 
is estimated to increase medical losses 
by 2.5%. Contributions to the stock 
security fund remain the same. 

Rates for certain stevedoring classi- 
fications have not yet been adopted. 
Action is still pending. 


More Under Mich. W. C. Act 


LANSING, MICH.— Gov. Williams 
has warned employers that a new 1949 
act brings many who previously have 
been exempt under the compensation 
act. 

The new law makes the law manda- 
tory for employers of four or more 
compared with a limit of eight under the 
old law. 


N. C. “Comp” Rate Cut 8.8% 








RALEIGH, N.C.—An overall re- 
duction of 8.8% in workmen’s com- 
pensation rates in North Carolina, 


effective Oct. 1, has been announced by 
Commissioner Cheek. A decrease of 
7.2% had been recommended by the 
state compensatiog rating and inspection 
bureau and representatives of industrial 
plants had contended for a much larger 
reduction. 

Mr. Cheek estimated the total reduc- 
tion at $900,960 a year on the basis of 
1948 business. 

Commenting on a _ suggestion that 
premiums should be geared to wage 
leyels, he said the propriety of using 
wage levels as a factor in rate deter- 
mination for compensation insurance 
has been considered and discussed by 


in rates from one year to another. 


SURETY 


Utah Dam Contract Let 


Grafe-Callahan Construction Co. and 
Rhodes Bros. & Shofner jointly hay 
been awarded the contract at $4 379,961 
for work on the Duchesne dam section 
of the Provo river project in Utah, 
Hartford Accident and Fidelity & De 
posit will execute the payment an 
performance bonds. 








——=_ 








N. Y. Surety Managers Mee 


A preview of business confronting the 
fidelity-surety business was afforded 
members of Surety Managers Assn, of 
the City of New York at its opening 
fall meeting. The agenda was devoted 
to consideration of underwriting and 
legislative developments which are as 
suming increasing significance. 

Resolutions were adopted memorializ. 
ing two recently deceased honorary 
members, Capt. T. P. Murphy, retired 
manager of Globe Indemnity’s New 
York metropolitan bonding department, 
and E. B. Southworth, retired fidelity 
and surety manager at New York of 
Aetna Casualty. 


CHANGES 


E. J. Foley Promoted at 
H. O. of Hartford Accident 


Edward J. Foley has been appointed 
assistant superintendent of the surety 
department of Hartford Accident. He 
is a native of Hartford and a graduate 
of the University of Pennsylvania. He 
has been with the company since 1927, 
serving in recent years as an underwriter 
in the surety department. 














Spicer Charleston Manager 


American Casualty has appointed 
James L. Spicer manager at Charles- 
ton, W. Va. He was formerly with Fi- 
delity & Deposit and New Amsterdam 
at Pittsburgh, and most recently has 
been western Pennsylvania manager of 
New England Casualty. 





Mathers to Republic Indemnity 


Ted K. Mathers, formerly Ohio state 
agent of Auto-Owners, has been named 
agency vice-president of Republic In 
demnity of Columbus. He is an official 
of Insurance Federation of Ohio. 











At N.A.LA. Chicago convention i party given by Mississippi agents for the 


O. Shaw Johnsons: Mrs. Joh 


n, president of N.A.I.A., Clarksdale; Mm 





Robert Bobo, Robert Bobo, sce $ me of the ‘Mississippi association, Clarksdale. 
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Tort Liability of Municipal 
Bodies Eyed by Attorney 


Most municipal corporations are sub- 
ject to the danger of tort liability so 
that protective insurance should be car- 
ried, George W. Clarke, Seattle attorney, 
told the Washington Assn. of Insurance 
Agents in his discussion of “Tort Lia- 
bility of Municipal Bodies.” Even where 
legal liability does not exist, it would 
still seem beneficial to have insurance 
both to protect the individual officials, 
agents or servants who might become 
liable through personal participation in 
the tort and also from a public relations 
standpoint, to provide otherwise un- 
obtainable reimbursement to innocent 
parties suffering damage because of the 
wrong of the municipality, he said. 

While it is impossible to lay down 
any hard and fast rule applicable to all 
situations, he summarized the liability of 
municipal corporations: 

A city is liable for the torts of its 
agents and servants acting within the 
scope of its proprietary or business func- 
tions, such as lights, water, street rail- 
ways and similar utilities of the mainte- 
nance of streets and drainage, but is not 
liable for similar torts committed in 
governmental functions, such as police, 
fire, public health and garbage disposal. 
Some activities are on the borderline and 
as to them the question of liability is 
uncertain. 


Counties Are Liable 


Counties by statute have been de- 
prived of the defense of governmental 
function and are liable for all torts. 

School districts have by statute been 
deprived of the defense of governmental 
function but in turn have been granted 
express statutory immunity from any 
act or omission relating to park, play- 
ground or field house, athletic apparatus 
or appliance, or manual training equip- 
ment, whether situated in or about any 





High Tribute Paid 
Commissioner Forbe 


(CONTINUED FROM PAGE 15) 





former Minnesota Commissioner, and 
now vice-president of Minnesota Mutual 
Life, was present for his fourth trip to 
honor Mr. Forbes. Representing Na- 
tional Assn. of Insurance Agents was 
Charles P. Butler, executive vice-presi- 
dent, and John D. Moynahan, vice- 
president of National Assn. of Life Un- 
derwriters, was on hand for his organ- 
ization. 

Mr. Dineen, who journeyed from 
White Sulphur Springs, W. Va., with 
Mr. Forbes from the joint casualty 
convention there, declared that he con- 
siders Mr. Forbes one of the finest 
public servants in the Country. N.A.I.C. 
couldn’t have picked a better man, he 
said. 


Governor Defends “Camp” Action 


Gov. Williams spoke strongly in 
favor of Mr. Forbes’ action in refusing 
the casualty companies a rate increase 
in workmen’s compensation following 
the recent benefit and coverage in- 
creases. This stand, he said, has made 
the future position of the companies 
stronger, because a rate increase would 
have nulified the changes and strength- 
ened the hand of those calling for 
a state fund. 

Horace B. Corell, Michigan deputy 
commissioner, also came in for a bit 
of deserved recognition. At the con- 
clusion of the program he was presented 
a life membership in Michigan Blue 
Goose by Irving McKay, state agent 
ef Northern of London. This is only 
the second life membership the pond 
has awarded, Mr. McKay pointed out. 
The other belonging to A. F. Powrie, 
western manager of Fire Association. 


school house or elsewhere. They are 
liable for all torts except those referred 
to in the specific exemption statute. 

Some of the other municipal semi- 
municipal corporations, such as fire, 
hospital and reclamation districts, have 
by special statute been granted specific 
exemption from liability for tort claims. 
Decided cases indicate that others of 
relatively recent conception, such as 
diking districts and metropolitan park 
districts, are engaged in a governmental 
function and would retain their common 
law immunity from torts. Statutes or 
cases recognize that those in the utility 
or commercial line, such as port districts, 
are in a proprietary business and liable, 
the same as a private concern. There 
are certain marginal bodies.which may 
ultimately be decided to be either wholly 
governmental, wholly proprietary, or 
like a city acting in a dual capacity. 
Here the question of tort liability fol- 
lows the function performed the same as 
for cities. 


Official May Be Held 


Any official, agent or employe of any 
municipal corporation may be personally 
held for any tort in which he individual- 
ly participates. 

The federal government has made it- 
self responsible, subject to certain res- 
ervations, he pointed out. A bill was 
introduced in the last session of the 
Washington legislature which, if passed, 
would have made the state similarly 
liable. The bill was defeated and at 
the present time the state is still im- 
mune. He. dealt with the status of 
Washington cities, counties, school dis- 
tricts and other similar municipal or 
quasi-municipal corporations as to tort 
liability. 

PR Value of Insurance 


Even if as a matter of law a govern- 
mental agency is under circumstances 
exempt from tort liability, this does not 
mean that it should be without protective 
insurance. Officials are becoming more 
and more conscious of the public rela- 
tions value of being able to compensate 
for injuries caused by the negligence of 
agents or employes of their respective 
political bodies. If no legal liability ex- 
ists, often the only practical way by 
which payment can be made is through 
a liability policy. Many policies issued 
to protect governmental agencies con- 
tain an express immunity waiver in rec- 
ognition of this fact and to make certain 
that the otherwise available legal de- 
fense of governmental immunity will not 
in itself prevent the payment of a claim. 

The Washington law is now well 
settled that cities are exempt from tort 
liability while acting in their govern- 
mental or sovereign capacity. They 
must, however, respond in damages for 
negligent acts committed while acting 
as proprietor of a business or perform- 
ing a function which could also be en- 
gaged in by a private corporation. 


Hard to Distinguish 


In view, however, of the complexities 
of the various functions of a modern 
city, the courts recognize that in many 
instances the problem of distinguishing 
between a governmental and proprietary 
function is a difficult one. 

The operation of the police, fire, and 
public health departments are govern- 
mental and can give rise to no liability. 

In the operation of street railways, 
light, water and similar utilities and in 
the construction and repair of highways 
a city is acting in a private or business 
capacity. As to the latter activities, it 
is liable for the torts of its agents and 
employes committed within the scope of 
such employment. It is the function in 
which the city is engaged and not the 
type of negligence which governs the 
question of liability. One damaged by a 
tuberculosis sanatorium service truck 


may not. A municipal function which 
runs close to the borderline is that of 
the operation of the park department. 


History of Inconsistency 


The Washington court has held that 
a county may not avail itself of the de- 
fense of governmental function. A 
county is liable as to all of its functions 
substantially the same as if it were a 
private corporation rather than a govern- 
mental body. This inconsistency be- 
tween cities and counties arises from a 
1915 decision. 

In the operation of school buses, 
school districts have been held to the 
highest degree of care and in one case 
the supreme court comments that in no 
other state but California have school 
districts been held liable to the same 
extent as in Washington. 

Increasing industrial development and 
a trend toward government ownership 
have led to the enactment of legislative 
acts granting authority for the forma- 
tion of innumerable municipal or quasi- 
municipal corporations, such commercial 
waterways, diking and drainage dis- 
tricts, fire protection districts, irrigation 
districts, metropolitan park districts, 
port districts, public hospital districts, 
reclamation districts, sewer districts, 
water districts, water distribution dis- 
tricts, and water power utility districts. 

Each of these entities has its own 
particular creative and regulatory stat- 
utes and its own special function so that 
it is impossible to lay down a general 


rule delineating the circumstances under 
which each would be liable for the torts 
of its agents and employes. 


Davis to Bankers Mutual 
as Agencies Superintendent 


Charles H. Davis of Chicago has 
been appointed superintendent of agen- 
cies by Bankers Mutual Life of Free- 
port, Ill. 

Mr. Davis has had over 25 years ex- 
perience in the life insurance field, 
beginning as an agent in Detroit for 
Equitable Society. He moved to Min- 
neapolis as associate general agent for 
Pacific Mutual Life and several years 
later became Chicago manager for Pa- 
cific Mutual. Afterward he was appoint- 
ed field supervisor of the company and 
then manager of the eastern department 
for railroad payroll deduction insurance, 
with headquarters in Chicago. 

For a time he was head of North 
American Accident’s agency department 
and for the past year has been in life 
and A. & H. supervisery work in Chi- 
cago. He is a past president of the 
Chicago A. & H. Assn. 








Lampe Becomes C.P.C.U. 


Alfred E. Lampe, assistant manager 
of American International Underwrit- 
ers, Washington, has been awarded the 
C.P.C.U. designation. He is a graduate 
of the United States Naval Academy, 
and has been in insurance 15 years. 
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Our Advice 
To Property Owners 


ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 
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tary Michigan Inter-Industry Highway 
Safety Committee, discussed driver edu- 
cation and training in the high schools. 
He cited some figures showing that 
during the war 1,070,000 American serv- 
icemen were killed or wounded in com- 
bat, while in that same period 3,400,000 
were killed or injured in traffic acci- 
dents. The traffic toll has remained 
constant, he said, with more than 30,000 
killed each year and about one million 
injured. 

Improvement in highways and more 
and better traffic enforcement are meas- 
ures which will greatly help reduce this 
toll. But most important, he declared, 
is more and better traffic safety educa- 
tion. The high school is the logical 
agency to offer driver education and 
training since it is while they are in 
high school that boys and girls reach 
the legal driving age, he added. 

Mr. Silvernale then reviewed the 
progress made in driver education in 
Michigan’s high schools. Out of a total 
of approximately 700 schools, 250 are 
now offering the course. He said that 
good results have been achieved in these 
courses and pointed out as an example 
Cleveland, where the course has been 
offered for more than a decade. There 
it has been found that high school 
trained drivers have less than half as 
many accidents and violations charged 
against them as drivers who have not 
had the course. 


Hartford Courses Under Way 


The first fall session of Hartford Fire 
and Hartford Accident training center 
.is under way. 

Hartford Fire has 17 students from 
10 states, andHartford Accident 35 stu- 


dents from 20 states. The next fire 
course begins Oct. 24 and the next cas- 
ualty and bonding course Oct. 26. Both 
of these four-weeks’ sessions are fully 
enrolled. Registration is now being ac- 
cepted for the early courses in 1950. 
The first A. & I. course of the new year 
begins Jan. 18 and the first fire course 
Jan. 30. Each training center will offer 
three four-weeks sessions during the 
first half of 1950. Later 1950 fire classes 
will begin March 20 and May 8, and 
casualty and bonding classes March 8 
and April 26. 


Chicago C.P.C.U. Luncheon 
Tickets Incorrectly Dated 


Considerable confusion has been 
caused by the misprinting of tickets for 
the annual all-industry luncheon of the 
Chicago C.P.C.U. The tickets state the 
affair is to be held on Tuesday, Oct. 5 
while actually it will be held on 
Wednesday, Oct. 5. 


Lamsback to Agency Post 


George S. Lamsback, is resigning as 
as special agent for Indemnity of North 
America for western New York to be- 
come associated as secretary with Swan- 
Rowley Co., Inc., agents in James- 
town. N. Y. 

Starting in the insurance business 
in 1931 in Philadelphia branch office, 
Mr. Lamsback later was promoted to 
special agent in central Philadelphia 
suburban territory and in 1939 was 
transferred to Buffalo service office as 
special agent for western New York. 
He served 22 months in Europe with 
the army. 


Essex County Dinner-Outing 


Essex County Insurance Agents 
Assn, will hold its annual dinner-outing 
Oct. 14 at Rock Spring Country Club, 
West Orange, N. J. Golf tournament 
prizes will be awarded at the dinner. 














Illinois. 


GENERAL AGENTS— 


in Virginia, Kentucky, 
Nevada, New Mexico... 


MAKE MORE MONEY 
with STERLING! 


If you are thoroughly experienced in H & A hos- 
pitalization and life insurance—if you want to sell 
the best . .. if you have a record of success as an 
organizer and a producer and want to satisfy your 
ambitions, we'll show you the greatest money- 
making insurance opportunity in years. All com- 
munications strictly confidential. Write — L. A. 
Breskin, Sterling Insurance Company, 135 Sterling 
Building, 737 N. Michigan Avenue, Chicago |], 




















Capture Indiana Banker 
Who Embezzled $140,000 


Capture of the missing Spencerville, 
Ind. cashier, C. G. Rechtenwall, 65, in 
Columbus, O. last week-end was ac- 
companied by the discovery that his 
embezzlements totaled $140,000. The 
Spencerville bank had deposits of only 
$460,000, so the embezzlement amount- 
ed to more than one-fourth the total 
assets of the bank. 

Rechtenwall walked out of the bank 
and disappeared while state banking 
examiners were going over the books of 
the bank. Agents of F.D.I.C. had been 
asking the FBI to hunt for the missing 
banker. Examiners said the shortage 
apparently was incurred through failure 
actually to deposit amounts “deposited” 
by the bank’s clients. 

Bond for the Farmers & Merchants 
State Bank of Spencerville was carried 
in American Surety, in amount of $35,- 
000. 


Dinner to Honor Cullen 


Vincent J. Cullen, who is retiring this 
week as president of National Surety, a 
post he has held 16 years, is being hon- 
ored at a dinner Thursday in New York 
City by officials of Commercial Invest- 
ment Trust, which owns National Sur- 
ety, and directors, officers and depart- 
ment heads of the insurer. Ellis H. Car- 
son, who succeds Mr. Cullen at Na- 
tional Surety, also has been elected a 
director of C.I.T 


Opens N. C. Claim Office 


Hartford Accident has established a 
claim office at Clinton, N. C. Robert 
A. Snow is in charge. 

He has been associated with Hartford 
since 1948,-as an adjuster at Raleigh, 
N. C., office. He is a graduate of Ap- 
palachian State College, Boone, N. C. 








Carolina Casualty Purchase 


Control of Carolina Casualty has been 
acquired by Seymour Rubin, a real 
estate man of Miami. Chris Baylor re- 
mains as president. 





Plan for Surety Speakers 


Surety Underwriters Assn. of Phila- 
delphia at its September meeting con 
sidered a proposal to form a speakers 
bureau to provide speakers for trade 
association meetings The suggestion 
was made by Surety Assn. of America 
in an effort to acquaint business or- 
ganizations with the need for and the 
workings of fidelity coverage. The 
intention is to reach such groups as the 
various business men’s groups, Rotary 
etc. The speakers will appear at these 
meetings and speak as representatives 
of the surety business, and not of the 
companies. No sales promotional or 
follow-up methods will be used. The 
suggestion was given favorable con- 
sideration and was referred to the pub- 
lic relations committee for investigation 
and possible action. 





Coffey Agency to Gather 


The H. K. Coffey agency of Mutual 
Benefit H. & A. will conduct its annual 
sales meeting at Gearhart, Ore., Sept. 
30-Oct. 2. An attendance of more than 
300 is expected from representatives 
of the agency in Oregon, Washington 
and Alaska. One of the speakers will 
be Frank W. Bland, Pacific Coast man- 
ager of the National Underwriter Co. 





Kansas Assn. of A. & H. Underwriters 
resumed its monthly luncheon meet- 
ings Sept. 26 at Wichita. Committee 
appointments were announced by Pres- 
ident E. L. Mack, Provident Life & 
Accident. 


Hobart R. Munsell has been ap- 
pointed manager of the life department 
of the Atkinson-Dauksch agency, Co- 
lumbus, O. He has been in the insur- 
ance business 18 years. 


‘Lloyd Wheeler, 


MICHIGAN PICKUPS 





a 

Roger D. Billings, recently named ag. 
sistant secretary, E. C. Sauley, gs 

agent, and William Miller, special agent 

the 


represented Great American at 
Michigan agents meeting at Grang 
Rapids. 


The company headquarters of M 
ole Group were presided over by F, j 
Pocquette, western field manager ang 
Leo. B. Miller, state agent. 


Fidelity & Deposit again this ye 
per formed the welcome favor of havi 
local papers placed in front of re 
trants doors in the hotel of a morning 

The National Fire headquarters wer 
in the capable hands of C. L. Zook, ag. 
sistant manager at Chicago; C. E. Way. 
rel, Michigan examiner; John Borg 
state agent, and H. G. Downing, specig) 
agent. 

Cc. R. Crozier, president of Michigay 
Surety, was on hand for his company, 

Cc. L. Miller, Detroit manager, led the 
Standard Accident contingent. In the 
group were C. B. Kingman, field repre. 
sentative, and H. W. Locy, assistant De. 
troit manager. Eugene Gallager, 
manager of special services, was op 
hand for the Planet. 

President John H. Carton and vice. 
president H. G. Eason headed the Wel. 
verine representatives. Special Agents 
A. C. McKeown, Harold D. Moore, Hoyw. 
ard Linkfield and James W. Grant, Jr,, 
Wayne county manager, completed the 
group. 

State Agents Fred A. Krussman, Clar- 
ence A. Dafoe, F. G. Lisle and Ames X, 
Sharpe dispensed hospitality for North 
British. 

North America had a large reprezen- 
tation. Among those present were Wil. 
liam J. Dailey, marine special agent; 
D. M. Leybourne, special agent for the 
indemnity company; Richard H. Mow. 
rey, Michigan casualty manager; Arthur 
Eliason, Michigan fire manager; Donald 
Wood, Kenneth C. Young, Henry Stone, 
William Rollo, special agents, and Wes- 
ley V. N. Robinson, marine special agent. 

The Two Hartfords also had a big 
group attending. The casualty company 
group included J. W. Reitze, associate 
Chicago manager; Melvin W. Thweatt, 
Detroit manager, and James Stewart, 
assistant Detroit manager. P. S. Beebe, 
western department manager; 
Birkemeier, assistant western manager, 
Detroit manager, and 
James Burr, special agent, made up the 
fire company contingent. 


PERSONALS 


Paul Benbrook, casualty actuary of 
the Texas department, is in a sanitarium 
at Temple, Tex., recovering from a 
gallstone operation. He is reported as 
making satisfactory progress. 

J. P. Gibbs, Texas casualty commis 
sioner, has sufficiently recovered from 
the effects of a heart attack to spend 
the mornings at his office. 

C. L. Morris, secretary and general 
manager of Illinois National Casualty, 
has been elected governor of the IIlinois- 
Eastern Iowa district of Kiwanis In- 
ternational. 

















No. Mich. Comp. Hearing Likely 


LANSING, MICH. — It appeared 
probable that workmen’s compensation 
carriers would make no formal demand 
for a hearing on Commissioner Forbes 
denial of approval to a proposed increase 
in rates effective Sept. 27 when a new 
law liberalizing compensation coverage 
became effective. 

The commissioner notified the carriers 
Aug. 22 that he had rejected their filing 
but would enetertain proposals for rate 
increases at the year’s end when the 
usual review of experience is made. 
Under the statute a 30-day allowance 
is made for filing of a request for heat- 
ing but none has been presented so fat. 





New York City Blue Goose wil 
hold its first dinner meeting Oct. 5 at 
the Drug & Chemical Club. 





J. F. Pierrepont, 56, inland marine 
underwriter at Royal-Liverpool head 
office, died in New York. He was with 
Fireman’s Fund 1917 to 1933 and then 
joined Royal-Liverpool. 





Midwestern of Oklahoma City has filed 
application for license in California. 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 


* 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


ORGANIZED 1853 


* 


NATIONAL—BEN FRANKLIN FIRE INSURANCE COMPANY of Pittsburgh, Pa. 


ORGANIZED 1866 


* 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


ORGANIZED 1870 


* 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 
ORGANIZED 18652 
vr 
ROYAL PLATE GLASS AND GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 


*” 
THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 
* 
COMMERCIAL CASUALTY INSURANCE COMPANY 
ORGANIZED 1909 


* 


PITTSBURGH UNDERWRITERS - KEYSTONE UNDERWRITERS 


YALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Foreign Departments: 111 John Street, New York 7, New York ; 
206 Sansome St., San Francisco 4, Calif. 


Canadian Departments: 465 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver, B. C. 

















Elijah Miller House 
where Wash ih ton Planned 
his Campaign 


( a oRGE WASHING- 


ron’s slumbers often 

must have been uneasy 

during the nights he 

spent in the Elijah Mil- 

ler house. Here he had 
his headquarters during the anxious period 
of the White Plains campaign and here he 
planned his army’s strategic retreat into 
New Jersey. 

Though a small village at the time of the 

Revolution, White Plains was of consider- 
able importance as county seat and busi- 
ness center. The Declaration of Independ- 
ence was given official reading from the 
steps of the old court house for the first 
time in the colony. 
As the Declara- 
tion changed the 
Colony of New 
York to the State, 
the court house is 
considered the 
birthplace of the 
State of New 
York. 

Washington es- 
tablished his 
White 
headquarters in October, 1776, and re- 
mained there until November 10th. The 
house was owned by the widow Ann Miller, 
whose husband, Adjutant Elijah Miller, had 
died a few months earlier. Standing just 


Plains 


over the most northerly boundary of White 
Plains, it was a simple farmstead which had 


Old-time utensils adorn fireplace in family kitchen 


been built about 1738 and was enlarged by 
an addition in 1770. 

During his stay at the Miller home, 
Washington occupied two rooms in the 
newer part, one of which had a door open- 
ing on the porch, thus making it possible 
for visiting officers to come and go without 
encountering the family. Built at the foot 
of a hill from which the last shot of the 
White Plains campaign was fired, the house 
had a secluded yet accessible location which 
made it ideal as a military headquarters. 

Mrs. Ann Miller continued to occupy the 
house until her death at the age of ninety- 
two. This patriotic woman served her 
country long and well. Besides her husband, 
she lost her two 
sons to the cause 
of freedom. Both 
died on the same 
day of disease 
contracted in 
camp. In addition 
to making her 
home available to 
Washington, Mrs. 
Miller nursed 
many wounded 
soldiers there. 

Shaded by an ancient sycamore tree on 
which George Washington must have 
looked, the house he made his headquarters 
is now maintained by the Westchester 
County Park Commission and the White 
Plains Chapter of the Daughters of the 
American Revolution. Many fine Revolu- 


tionary relics are on display. An interesting 

feature of the house is the cellar cut into the 

hillside where ammunition was stored for 
the troops encamped nearby. 

Washington was again in White Plains in 

1778 and in 1781. On the second of 

these visits the war 

had progressed so 

satisfactorily that 

he commented ina 

letter to one of his 

officers that the 

army “which was 

the offending par- 

ty in the beginning 

is now reduced to 

the use of spade 

Used to store ammunition ‘ 

and pickaxe for 

defense. The hand of Providence has been 

so conspicuous in all this that he must be 

worse than an infidel that lacks faith and 

more than wicked that has not gratitude to 
acknowledge his obligations.” 
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The Home, through its agents and 
brokers, is America’s leading insurance 
protector of Awterican homes and the 
homes of American industry. 


x THE HOME * 
Srsarence Company 


Home Office: 59 Maiden Lane, New York 8,N.Y 
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The Home Indemnity Company, an affiliate, 
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